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EVERYTHING YOU
NEED TO KNOW
ABOUT THE USPS
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916

Landing a job with the
United States Postal
Service is a goal for
many people. The pay
is good, the benefits
are solid, and the work
provides a sense of
stability that is hard to
find in many other
industries. But before
you can step into a

uniform or sort mail in
a processing facility,
you have to pass a few
hurdles. One of the
most important steps
in the hiring process is
the assessment test.
Among the various
exams the USPS uses,
the Usps Assessment
Information Package
Exam 916 stands out
as a common
requirement for several
clerical and
administrative

positions. If you have
come across this test
in your job application,
you probably have a
ton of questions. What
is it? What does it
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cover? How hard is it?
This article will give
you a thorough
breakdown of
everything you need to
know about the USPS
Assessment
Information Package
Exam 916 so you can
walk into the test with
confidence.

What Is
the Usps
Assessme
nt
Informati
on
Package

Exam
9167

The USPS Assessment
Information Package
Exam 916 is a pre-
employment test
designed to evaluate
your ability to handle
the core tasks required
in various USPS clerical
roles. It is not a test of
your mail carrying
speed or your ability to
lift heavy packages.
Instead, it focuses on
cognitive skills,
memory, and your
capacity to follow
detailed instructions.
Think of it as a way for
the Postal Service to
see if you have the
mental toolkit needed
to process information
accurately and
efficiently.

This particular exam is
often grouped with
other assessments like
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Exam 915, Exam 917,
or the Virtual Entry
Assessment (VEA) 474,
but Exam 916 has its
own specific focus. It is
typically used for
positions such as Mail
Processing Clerk,
Sales and Service
Associate, and other
office-related jobs.
Understanding the
structure of this test is
the first step to doing
well on it. The USPS
does not want you to
fail, but they do want
to make sure they hire
people who can handle
the demands of the
job. This is where the
Usps Assessment
Information Package
Exam 916 comes into

play.

Who

Needs to
Take the
USPS
Assessme
nt
Informati
on
Package
Exam
9167

If you are applying for
a clerical position with
the USPS, there is a
good chance you will
need to take the Usps
Assessment

Information Package
Exam 916. The exam is



part of the
Assessment
Information
Package, which is a
set of tests that the
USPS uses to screen
candidates. Not every
job requires this exact
test. Some roles use
different assessments,
like the 474 for city
carrier assistants or
the 955 for
maintenance positions.
However, if you see
Exam 916 listed in the
job posting or in your
invitation to test, you
are on the right track.

The test is typically
administered online.
You will receive a link
via email after you
submit your
application. You can
take it from home, but
you need a reliable
internet connection
and a quiet space. The
USPS uses a proctored
environment, meaning
they monitor your

session to ensure you
are not cheating. This
is a serious step in the
hiring process, so you
should treat it with the
same gravity as a job
interview.

What
Sections
Are on
the Usps
Assessme
nt
Informati
on
Package
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The Usps Assessment
Information Package
Exam 916 is not a
single, monolithic test.
It is broken down into
several sections, each
measuring a different
skill. Knowing what
these sections are will
help you focus your
preparation. Here is a
detailed look at the
typical components.

MEMORY AND
REcALL

This section is often
the one that surprises
test-takers the most.
You will be shown a
series of images or
codes, and then you
will be asked to recall
specific details about
them later in the test.
For example, you

might see a list of
addresses or zip codes
and then, after a few
other questions, be
asked to identify which
one appeared. Your
short-term memory
is being tested here.
This mimics the real-
world task of
remembering a
customer request or a
specific sorting
instruction.

CLERICAL ABILITIES

This part of the Usps
Assessment

Information Package
Exam 916 focuses on
your ability to perform
basic clerical tasks.
You might be asked to
file documents
alphabetically, check
lists for errors, or
match names and
addresses. This section
tests your attention to
detail. In a postal
environment, one
wrong digit in a zip



code can send a letter
to the wrong state. The
USPS needs workers
who can catch those
mistakes.

FOLLOWING
INSTRUCTIONS

The test will present
you with a set of rules
or procedures. You will
then need to apply
those rules to new
scenarios. This is a
critical skill for any
USPS job. You might be
told that a certain type
of mail goes in a
specific bin and then
be asked to sort a list
of items accordingly.
The key here is to read

NUMERICAL
REASONING

You will also encounter
questions that test
your ability to
understand written
information and work
with numbers. The
verbal reasoning
section might ask you
to read a short
paragraph and then

answer questions
about its content. The
numerical reasoning

section could involve
basic math, like adding
up postage costs or
calculating delivery
times. You do not need
advanced math skills,
but you should be

the instructions comfortable with
carefully: Many people  5qdition, subtraction,
lose points because multiplication, and
they skim the rules and  jivision.

then make

assumptions. HOW to
VERBAL AND
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Prepare

for the

Usps
Asse
nt

ssme

Informati

on
Pack

age

Exam

916

Preparation is the key
to success on the Usps
Assessment

Information Package
Exam 916. This is not
the kind of test you can
ace by just showing up.
The USPS designed it

to separate candidates
who have the right
skills from those who
do not. Here are some
practical steps you can
take to prepare
effectively.

UNDERSTAND THE
TeEST FORMAT

Before you do anything
else, make sure you
know what the test
looks like. The USPS
provides a practice test
or a tutorial before the
actual exam. Do not
skip this. The tutorial
will show you the types
of questions you will
face and how the
interface  works.
Familiarity with the
format will reduce your
anxiety on test day.
Many candidates find
the memory section
challenging simply
because they did not
expect it. Knowing it is
coming gives you a
chance to practice.



PRACTICE YOUR
MEMORY SKILLS

Since the memory and
recall section is a
major part of the Usps
Assessment
Information Package
Exam 916, you should
spend time sharpening
your short-term
memory. You can use
online memory games
or simply practice with
flashcards. Try to
memorize a sequence
of numbers or a set of
images and then recall
them after a short
delay. The more you
practice, the better you
will get. This section is
less about raw
intelligence and more
about technique.

BrRusH UP ON
BAasic MATH AND

numerical
sections are
straightforward, but
you cannot afford to be
rusty. Review basic
arithmetic, including
percentages and
averages. For reading
comprehension,
practice reading short
articles and
summarizing them in
your own words. The
test questions will not
be tricky, but they will
require you to think
carefully.

reasoning

TAKE FULL-LENGTH
PRACTICE TESTS

The best way to
prepare is to simulate
the real experience.
Find a full-length
practice test for the
Usps Assessment
Information Package
Exam 916 online. Time

READING
yourself and work
COMPREHENSION through all the sections
The verbal and inone sitting. This will
help you build stamina
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and get used to the
pace of the exam. After
the practice test,
review your mistakes
and figure out why you
got certain questions
wrong. This is the
fastest way to improve.

Tips for
Test Day
Success

When the day of your
Usps Assessment
Information Package
Exam 916 arrives, you
want to be in the right
mindset. Here are
some tips to help you
perform at your best.

* Find a quiet
space: You need
to concentrate
fully. Turn off
your phone,
close the door,
and tell people
not to disturb

you.

e Check your

technology:
Make sure your
computer,
internet
connection, and
browser are
working properly.
The USPS often
uses a specific
browser or
plugin, so test it
ahead of time.
Read every
question twice:
The test is
designed to
catch people who
rush. Take your
time and read
each question
carefully before
answering.

Use the
process of
elimination: If
you are unsure of
an answer,
eliminate the
options you know
are wrong. This



increases your
chances of
guessing
correctly.

Stay calm
during the
memory
section: This
part can feel
stressful because
you have to
remember
information from
earlier. Take a
deep breath and
try to visualize
what you saw.
Trust your first
instinct.

Common
Mistakes
to Avoid

Many candidates make
the same mistakes on
the Usps Assessment
Information Package
Exam 916. Being
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aware of these pitfalls
can save you from
losing easy points. One
common error is not
reading the
instructions. The test
sometimes changes
the rules between
sections, so what
worked in part one
might be wrong in part
two. Another mistake is
spending too much
time on one
question. If you get
stuck, move on and
come back if you have
time. The test is timed,
SO0 you need to keep
moving.

Another big mistake is
neglecting the
memory section.
Some people think
they can just wing it,
but this section
requires active effort.
When you first see the
information you need
to remember, take a
moment to really study
it. Say it to yourself in

10
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your head. Make a
mental note. This small
step can make a huge
difference when you
are asked to recall it
later.

How the
Exam Fits
Into the
USPS
Hiring
Process

The Usps Assessment
Information Package
Exam 916 is just one
part of the hiring
process, but it is a
critical one. After you
submit your
application, you will
receive an invitation to
take the assessment.
Your score on the
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exam is used to rank
you against other
candidates. The USPS
uses a scoring system
where higher scores
get you to the next
step faster. If you pass,
you may be invited for
an interview or a
background check. In
some cases, passing
the test is all that is
needed to move
forward in the hiring
queue.

It is important to note
that the USPS often
hires based on a
ranking system. This
means that even if you
pass, you might not
get the job right away
if other candidates
scored higher. This is
why preparation
matters so much. A
few extra points can
move you way up the
list. The Usps
Assessment

Information Package
Exam 916 is your



opportunity to show
the USPS that you are
a top-tier candidate.

What
Happens
If You
Don't
Pass?

If you do not pass the
Usps Assessment
Information Package
Exam 916, do not
panic. The USPS
typically allows you to
retake the test after a
certain period, usually
six months or a year.
Use that time to
prepare more
thoroughly. Analyze
what went wrong. Was
it the memory section?
The clerical abilities?
Focus your study on
your weak areas. Many

people pass the test on
their second attempt
after they know what
to expect.

Also, keep in mind that
there are other USPS
exams for different
roles. If you are set on
working for the Postal
Service, you can apply
for a different position
that uses a different
assessment. For
example, if you keep
struggling with Exam
916, you might do
better on the 474 or
the 955. The key is to
keep trying. The USPS
hires thousands of
people every year, and
there is no reason you
cannot be one of them.

Final
Thoughts
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The Usps Assessment
Information Package
Exam 916 is a
challenging but fair
test. It is designed to
find candidates who
have the right skills for
clerical and
administrative roles in
the Postal Service.
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With proper
preparation, you can
do well. Start by
understanding the
format, then practice
each section, and
finally, take full-length
simulations. On test
day, stay calm, read
carefully, and trust
your training.

Remember, this exam
is not a measure of
your worth as a person.
It is simply a tool the
USPS uses to find the
best match for their
jobs. If you put in the
effort to prepare, you
will give yourself the
best possible chance of
success. Good luck
with your journey to
becoming a part of the
United States Postal
Service.

Conclusio



n

The Usps Assessment
Information Package
Exam 916 is a key
stepping stone for
anyone seeking a
clerical position with
the United States
Postal Service. It tests
memory, attention to
detail, and the ability
to follow instructions.
These are all skills that
are essential for
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keeping the mail
moving efficiently. By
understanding what
the test covers and
preparing strategically,
you can significantly
improve your score.
The USPS offers stable
employment and great
benefits, so taking the
time to prepare for this
exam is well worth the
effort. Approach it with
confidence, and take
the first step toward a
rewarding
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