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INTRODUCTION: YOUR GUIDE TO
A SMOOTH AUSTRALIAN
PASSPORT RENEWAL

Your Australian passport is more than
just a travel document—it's your key to
the world, a symbol of your citizenship,
and often your most trusted form of
identification.  When it nears its
expiration date, the thought of the
renewal process can feel daunting.
Questions swirl: Is it easier than a first
application? Can | renew online? How
much does it cost, and how long will |
need to wait? Whether you are planning
a long-awaited overseas holiday, a
business trip, or simply want to keep
your identification current,
understanding exactly how to renew
my Australian passport is essential.
This guide is designed to walk you
through every step, demystify the
requirements, and help you avoid
common pitfalls. We will cover eligibility,
online versus paper applications,
required documents, fees, processing
times, and tips for a hassle-free
experience. By the end, you will feel
confident and prepared to submit your
renewal.

ARE YOU ELIGIBLE TO RENEW
YOUR AUSTRALIAN PASSPORT?

Before diving into the forms, it is
important to confirm that you are

eligible for the simplified renewal
process. The Australian Passport Office
(APO) has specific criteria to qualify for
renewal rather than a full new
application. If you meet the following
conditions, you can usually use the
streamlined renewal method:

e You currently hold an Australian
passport that is either still valid or
has expired within the last 10
years.

e You were at least 18 years old
when your current or most recent
passport was issued.

e Your personal details (name, date
of birth, gender) have not changed
since that passport was issued. If
you have changed your name, you
will need to supply additional
documentation and cannot use the
simplified renewal.

e Your current or most recent
passport is not damaged, lost, or
stolen.

e You are not in possession of any
other Australian passport.

e You are able to provide two
identical recent passport
photographs that meet strict
Australian standards.

If any of these conditions are not
satisfied—for example, your passport
was issued when you were under 18, or
you have changed your name through
marriage—you will need to apply as a
new applicant using form B8 or B82, not
the renewal form. Understanding these
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criteria first will save you time and
frustration.

What If My
Passport Expired
More Than Ten
Years Ago?

If your most recent Australian passport
expired over a decade ago, you are
unfortunately ineligible for the renewal
process. You will need to submit a full
adult application under the new passport
procedure. The same applies if you have
never held an Australian passport. In
that case, you will need to provide full
evidence of citizenship and identity,
which is a more involved process.
However, for the vast majority of people
asking "how to renew my Australian
passport," the simpler renewal pathway
applies.

STEP-BY-STEP PROCESS: HOW TO
RENEW MY AUSTRALIAN
PASSPORT

The renewal process can be completed
either online through the Australian
Passport Office's digital platform or via a
paper application form obtained from an
Australia Post outlet. Both methods
require the same supporting documents
and fees, but the online route is
generally faster and more convenient.
Below we break down each method.

Method 1: Online

Renewal via the
Australian
Passport Office
Website

The online renewal system is designed
for Australian citizens living in Australia
or overseas, provided you meet the
eligibility criteria. To begin, visit the
official APO website and create an
account using your myGovID (a digital
identity verification app). If you do not
have a myGovID, you can create one for
free.

1. Log in to the Passport Office
Portal: Use your myGovID to
authenticate and start a new
renewal application.

2. Complete the Digital
Application Form: You will be
asked to confirm your personal
details, answer security questions,
and upload your digital passport
photo. The system will guide you
through each section.

3. Upload Your Photograph: You
must provide a recent, high-quality
photo that meets Australian
standards. Online tools allow you
to check compliance before
submission.

4. Pay the Renewal Fee: Payment
is made securely online via credit
or debit card. As of 2025, the
standard adult passport renewal
fee is approximately AUD $325 for
a 10-year passport, plus any
additional postage if you are
overseas. Fees are subject to
change, so always verify the

2 How To Renew My Australian Passport

2024-04-04



How To Renew My Australian Passport

current amount.

5. Submit and Receive
Confirmation: After submission,
you will receive a receipt and a
reference number. You may also
be required to print, sign, and post
a declaration form if your
application is flagged for additional
verification.

6. Processing and Delivery:
Standard processing for online
renewals is about 6 weeks, though
this can vary. You can track the
status of your application online.

Method 2: Paper
Application at
Australia Post

If you prefer a face-to-face process or do
not have access to a myGovID, you can
visit a participating Australia Post outlet
to obtain a renewal form. Many people
still choose this option, especially if they
need assistance with the photograph or
documentation. Here is how:

1. Obtain Form PC7: Ask at the
counter for the Australian Adult
Passport Renewal form. Most
Australia Post locations carry these
or can print them for you.

2. Complete the Form in Black
Ink: Fill in the details carefully.
Mistakes can cause delays. Ensure
your signature matches the one on
your current passport.

3. Provide Two Identical Photos:
One photo must be endorsed by
an approved guarantor (an
Australian citizen you have known
for at least one year, such as a
doctor, teacher, or bank manager).

The other photo is attached to the
form.

4. Provide Your Current Passport:
You need to submit your existing
passport with the application. It
will be cancelled and returned to
you with your new passport.

5. Pay the Fee: Fees are paid at the
counter. Australia Post also
charges a delivery fee for sending
your new passport to you.

6. Submit the Application: The
staff will check your documents
and send the application to the
Passport Office. They will give you
a receipt with a reference number
for tracking.

REQUIRED DOCUMENTS FOR
RENEWAL

Whether you apply online or by paper,
you will need to provide the following:

e Your current or most recent
Australian passport. It will be
cancelled upon processing.

* Two identical passport photos
taken within the last six months.
They must meet strict
specifications: plain white or off-
white background, neutral
expression, no glasses (unless
medically required), and no
shadows.

e Proof of name change (if
applicable). For example, a
marriage certificate or change of
name deed. Note that a name
change generally shifts you to a
full application, not the simple
renewal.

e Guarantor endorsement for
paper applications. The guarantor
must sign one of your photos and
confirm your identity. Online
applications may use the myGovID



digital verification instead.
¢ Payment of the applicable fee.

Important Notes
on Photographs

The Australian Passport Office is very
strict about photograph compliance.
Common reasons for rejection include
smiling (a neutral expression is
required), hair covering the eyebrows,
shadows on the face, or wearing a hat or
headwear for non-religious reasons. It is
often worthwhile to have your photos
taken at a professional photography
service that is familiar with passport
requirements, especially if you are

applying by paper.
PROCESSING TIMES AND DELAYS

Standard processing for Australian
passport renewals is currently around six
weeks, but this can fluctuate depending
on seasonal demand and the complexity
of your application. The APO often
publishes estimated processing times on
its website, which are updated regularly.
During peak travel seasons (e.qg.,
Australian summer holidays), processing
can take longer. For urgent renewals,
the Passport Office offers an express
service for an additional fee
(approximately AUD $237 on top of the
regular fee), which can reduce
processing to about two weeks, provided
you have an immediate travel itinerary.

Factors that can cause delays include:

e Incorrect or blurry photographs.

¢ Incomplete forms or missing
signatures.

¢ Name mismatch between the
application and your
documentation.

* Need for further identity checks,
especially if your appearance has
changed significantly.

To avoid delays, double-check every
detail before submitting. If you are
applying from overseas, allow additional
time for international postage both ways.

RENEWING FROM OVERSEAS

If you are an Australian citizen living
abroad and need to renew your
passport, the process is largely the
same, but with a few important
differences. You can apply online using
myGovID regardless of your location.
However, you may be asked to attend an
Australian embassy, high commission, or
consulate to verify your identity or to
provide fingerprints if you cannot use
the digital verification. The fee for
overseas renewals is higher to cover
courier costs. Additionally, your new
passport will be sent to your overseas
address via secure courier. If you plan to
travel soon, consider applying well in
advance as processing times can be
longer for international applicants due to
shipping and verification requirements.

COMMON MISTAKES TO AVOID
WHEN RENEWING YOUR
PASSPORT

A seamless renewal experience is
achievable if you are aware of the most
frequent errors. Here are some pitfalls to
watch for:

e Leaving it to the last minute:
Even if you have an urgent
appointment, express processing
is not guaranteed. Apply at least
two months before your intended
travel date.

e Using a photo from more than
six months ago: The regulations

4 How To Renew My Australian Passport

2024-04-04



How To Renew My Australian Passport 5

require a recent photograph, even
if you haven't changed
appearance.

e Signing incorrectly: Your
signature on the application must
match the one on your current
passport. If you have changed
your signature style, you may
need to provide additional
verification.

e Forgetting to include a
guarantor for paper
applications: The guarantor must
be an Australian citizen who has
known you for at least one year
and meet specific professional
criteria.

e Assuming digital photos are
automatically compliant: Even if
you use an online tool, it is wise to
have a professional check your
photo before submission.

FREQUENTLY ASKED QUESTIONS

Can | renew my
passport if it is
still valid?

Yes, you can renew at any time, even if
your current passport has several years
left. The remaining validity will not be
added to your new passport; the new
passport will be valid for 10 years from
the date of issue.

How much does
It cost to renew

an Australian
passport?

As of 2025, the standard adult renewal
fee is approximately AUD $325. Express
processing adds about AUD $237.
Overseas applications incur an additional
surcharge. Always check the APO
website for the latest fee schedule.

Do | need to
send my old
passport when
renewing online?

Yes, for online renewals you will typically
be instructed to mail your current
passport to the Passport Office after you
have submitted the digital application. It
will be cancelled and returned with your
new passport.

What if | have
lost my
passport? Can |
still renew?

No. If your passport is lost or stolen, you
must apply for a new passport using the
full application process (form PC8 or B9)
and report the loss to the APO. The
simplified renewal process is only
available for undamaged, non-lost
passports.
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RENEWAL IS WITHIN YOURensuring your identification is current,

REACH

Renewing your Australian passport does
not have to be a source of stress. By
understanding the eligibility criteria,
assembling the correct documents, and
choosing the method that suits you
best—online or via Australia Post—you
can navigate the process with
confidence. Whether you are preparing

the key is to start early and pay
attention to details. The Australian
Passport Office has made the renewal
process increasingly efficient, but human
error remains the most common cause
of delays. Follow the steps outlined in
this quide, refer to official resources
when in doubt, and you will have your
new passport in hand before you know it.
Safe travels!
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