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INTRODUCTION: BRIDGING THE
GAP BETWEEN EMAIL AND SMS

In a world where instant communication
is expected, email often feels like a slow,
cluttered  channel.  You  may  have
important  alerts,  reminders,  or  urgent
messages that need to reach someone
immediately—but  what  if  the  recipient
isn’t  checking their  inbox? The answer
lies in learning how to send emails to
phone. By converting an email into an

SMS or MMS, you can deliver messages
directly  to  a  mobile  device  as  a  text,
bypassing email inboxes altogether.
This  technique  is  invaluable  for
businesses  sending  appointment
reminders, for parents wanting to reach
a teenager, or for anyone who needs a
message to be seen right away. In this
guide,  we’ll  explore  multiple  methods,
including  carrier-specific  email-to-SMS
gateways,  third-party  services,  and
automated tools. We’ll also discuss the
limitations,  best  practices,  and how to
choose  the  right  approach  for  your
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needs.

UNDERSTANDING EMAIL-TO-
PHONE DELIVERY: HOW IT
WORKS

Every mobile carrier (like Verizon, AT&T,
T‑Mobile,  Vodafone,  etc.)  operates  an
SMS gateway that converts emails into
text messages. When you send an email
to  a  special  address—for  example,
number@vtext.com  for  Verizon—the
carrier’s  gateway  strips  the  email
content and pushes it to the recipient’s
phone as an SMS or MMS. The recipient
sees  it  like  any  other  text  message,
usually  with  a  sender  identifier  showing
the email address.
There are two primary types of email-to-
phone delivery: SMS (Short Message

Service)  for  text-only messages up to
160 characters, and MMS (Multimedia
Messaging Service) for longer texts or
content  with images,  videos,  or  audio.
Many  carriers  automatically  convert
longer emails to MMS, or they may split
the  message  into  mul t ip le  SMS
segments.

Key Components
You Need

Recipient’s phone number
(including area/country code)
Carrier’s email-to-SMS/MMS
gateway address (e.g.,
@vtext.com, @tmomail.net,
@att.net)
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Your email client (Gmail,
Outlook, or any SMTP-based
service)
Optional: third-party API or
automation tool for bulk or
scheduled sending

METHOD 1: SENDING DIRECTLY
USING CARRIER GATEWAYS
(MANUAL)

The simplest way to learn how to send
emai ls  to  phone  i s  to  use  the
recipient’s carrier gateway. You send an
e m a i l  t o  a n  a d d r e s s  l i k e
1234567890@vtext.com  (where
1234567890  is  the  10-digit  phone
number). The carrier then delivers it as a
text  message.  Below  are  the  most
common U.S. carriers and their gateway
domains:

Verizon Wireless: @vtext.com
(SMS) or @vzwpix.com (MMS)
AT&T: @txt.att.net (SMS) or
@mms.att.net (MMS)
T‑Mobile: @tmomail.net
(SMS/MMS)
Sprint (now part of T‑Mobile):
@messaging.sprintpcs.com (SMS)
or @pm.sprint.com (MMS)
Boost Mobile:
@sms.myboostmobile.com (SMS)
or @myboostmobile.com (MMS)
U.S. Cellular: @email.uscc.net
(SMS) or @mms.uscc.net (MMS)

For non‑U.S. carriers, you can find similar
gateway addresses online (e.g., Rogers
in  Canada  uses  @pcs.rogers.com).
However, these addresses can change,
so it’s a good practice to verify with the
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carrier’s current support pages.

Step-by-Step:
Sending a
Manual Email-to-
SMS

Open your email client (Gmail,1.
Yahoo, Outlook).
Compose a new email.2.
In the “To” field, enter the3.
recipient’s 10-digit phone number
followed by the carrier’s SMS
gateway domain (e.g.,
5551234567@vtext.com).
Write your message in the subject4.

line or body. Note: Many gateways
only deliver the subject line, so it’s
best to keep your message short
and put it in the subject.
Send the email. Within seconds,5.
the recipient should receive an
SMS from an email address or
short code.

Limitations of
Manual Carrier
Gateways

Character limits: SMS is typically
160 characters. Longer messages
may be truncated or split
awkwardly.
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No guarantees: Carriers may
block or delay emails from
unknown senders to reduce spam.
Carrier lookup required: You
must know the recipient’s carrier
to use the correct gateway.
Not suitable for bulk sending:
Manual sending to many numbers
is time‑consuming and risks being
flagged as spam.
Subject line vs. body: Different
carriers handle the subject and
body differently, leading to
inconsistent delivery.

METHOD 2: USING THIRD-PARTY
EMAIL-TO-SMS SERVICES

To overcome the limitations of manual
gateways,  many  individuals  and
businesses use dedicated email-to-SMS

services.  These  platforms  act  as
intermediaries: you send an email to a
special  address,  and  the  service
forwards it to the recipient’s phone via
their carrier gateway or directly through
SMS APIs. Examples include TextMagic,
ClickSend, Twilio, and BulkSMS. Some
services are free for low volume; most
charge per message or subscription.

Benefits of Using
a Third-Party
Service

No need to know the recipient’s
carrier – the service detects it
automatically.



6

6 How To Send Emails To Phone 2026-05-04

Higher delivery reliability and
speed.
Support for MMS (images,
attachments).
Advanced features: scheduling, API
integration, two‑way messaging,
delivery reports.
Better handling of long messages
(concatenation).

How to Send via
a Third-Party
Service (Example

Using TextMagic)
Sign up for an account with a1.
provider (e.g., TextMagic).
Verify your email address and add2.
credit or subscribe.
Obtain your unique email-to-SMS3.
address (often something like
yourusername@textmagic.com).
Compose an email to that address.4.
In the subject line, add the
recipient’s phone number in
international format (e.g.,
+15551234567).
Write your message in the email5.
body. The service will parse the
subject and body accordingly.
Send. The message is delivered to6.
the recipient’s phone as an SMS.
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Many  providers  also  offer  dashboards
where you can send to a list of numbers
or set up automated triggers (e.g., send
an  SMS  when  a  new  support  ticket
arrives).

METHOD 3: USING EMAIL
CLIENTS WITH BUILT-IN SMS
GATEWAYS

Some email clients and productivity tools
integrate  directly  with  SMS  gateways.
For  instance,  Google  Workspace
(Gmail) allows you to send SMS using the
Google  Voice  add‑on,  though  it’s
limited to U.S. numbers and requires a
Google  Voice  account.  Similarly,
Microsoft  365  offers  email-to-SMS  for
Exchange  Online  users  through  the
Exchange  ActiveSync  policy.  However,
these  are  not  pure  email-to-phone

methods;  they  leverage  third‑party
integrations.
A more common approach is to use a
CRM  or  marketing  automation
platform  (like  HubSpot,  Mailchimp,  or
Sa les fo rce)  that  inc ludes  SMS
capabilities. Within such platforms, you
can  create  an  automated  workflow:
“When a new lead is captured, send an
email  to  the  lead’s  phone  using  the
carrier  gateway.”  The  system  handles
bulk sending and carrier lookup.

METHOD 4: AUTOMATING EMAIL-
TO-SMS WITH APIS AND WEB
APPS

For developers or tech‑savvy users, the
most powerful way to send emails to
phone  is  via  programmatic  APIs.
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Services like Twilio,  Vonage  (formerly
Nexmo),  and  Plivo  offer  REST  APIs  that
accept an email-like payload and convert
it  to  an  SMS.  You  can  write  a  simple
script (Python, Node.js, PHP) that listens
for  incoming  emails  via  webhooks  or
SMTP and then triggers an SMS API call.

Example
Workflow Using
Twilio

Set up a Twilio account and1.
purchase an SMS-capable phone
number.
Create a function (e.g., in AWS2.
Lambda or a small server) that

receives HTTP POST from an email
service like SendGrid or Mailgun.
Configure your email server to3.
forward emails to your webhook
URL.
Write code that extracts the4.
recipient’s phone number from the
email subject or a custom header,
and sends the body via Twilio’s
API.
Deploy and test.5.

This  approach  gives  you  complete
control  over  message  formatting,
delivery reports, and error handling. It’s
ideal for custom applications like order
notifications,  two‑factor  authentication
codes,  or  emergency  alerts.
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BEST PRACTICES FOR SENDING
EMAILS TO PHONES

Whether you use a manual gateway or
an API, following these best practices will
improve  del iverabi l i ty  and  user
experience:

Keep messages short and
actionable. SMS is a
high‑attention channel. Write
concise text with a clear call to
action (e.g., “Your appointment is
tomorrow at 10 a.m. Reply 1 to
confirm.”).
Use a recognizable sender
name. Some gateways allow you
to set an alphanumeric sender ID
(e.g., “MyCompany”) instead of an
email address. This builds trust.
Respect opt‑ins and privacy.

Only send messages to recipients
who have explicitly agreed to
receive SMS from you. Unsolicited
texts can lead to complaints and
legal issues (TCPA in the U.S.,
GDPR in Europe).
Test across carriers. Different
carriers behave differently. Send
test messages to known numbers
on various networks to ensure
formatting works.
Handle errors gracefully. If a
gateway returns a bounce
(delivery failure), log it and
consider switching to an
alternative gateway or notifying
the sender.
Avoid sending attachments via
email-to-SMS. Most carriers strip
attachments, or the MMS may fail.
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Instead, include a short link to a
file.

COMMON CHALLENGES AND HOW
TO OVERCOME THEM

1. Character
Limits and
Message
Fragmentation
Standard  SMS  is  l imi ted  to  160
characters. If  your email body exceeds
that, the carrier may split it into multiple
messages  (each billed  separately).  For
MMS, the limit is usually around 1,600

characters,  but  it  varies.  To  avoid
confusion, keep your message under 160
characters,  or  use  a  service  that
supports concatenation (long messages
reassembled on the phone).

2. Carrier
Gateways
Blocking Your
Email
Carriers  often  use  spam  filters  to  block
unknown senders. To improve delivery,
use a dedicated email address that your
carrier’s  gateway  recognizes  (e.g.,  an
address from your own domain that has
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SPF/DKIM records).  Also,  avoid sending
bulk emails from a free Gmail or Yahoo
account—use  a  transactional  email
service.

3. Not Knowing

the Recipient’s
Carrier
When using manual gateways, you need
the carrier. If you don’


