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MAKING SMARTER
PURCHASES:
LESSONS FROM
THE CONSUMER
REPORTS BUYING
GUIDE 2022

In  an  era  of  endless
options,  relentless
advertising,  and  fast-
changing  technology,
the  quest  to  find  the
best  product  for  your
money has never been
more  chal lenging.
Every year, millions of
s h o p p e r s  t u r n  t o
trusted sources to cut
through the noise, and
few resources carry as
much  weight  as  the

Consumer  Reports
Buying  Guide  2022.
W h e t h e r  y o u  a r e
outfitting  a  new  home,
u p g r a d i n g  y o u r
electronics,  or  simply
looking  for  a  reliable
sedan ,  th i s  gu ide
provides  evidence-
based ratings, rigorous
t e s t  r e s u l t s ,  a n d
u n b i a s e d
recommendations.  But
beyond  the  specific
product  picks,  the
u n d e r l y i n g
methodology  offers
timeless  lessons  for
anyone  who  wants  to
shop  with  confidence.
This article will explore
the  core  principles
behind  the  gu ide,
apply  them  to  major
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purchasing  categories,
and help you adopt a
smarter,  more  cost-
effective  approach  to
consumer  spending.

WHY THE
CONSUMER
REPORTS BUYING
GUIDE REMAINS
THE GOLD
STANDARD

For decades, Consumer
R e p o r t s  h a s
maintained  a  unique
p o s i t i o n  i n  t h e
marketplace: it accepts
no advertising, no free
s a m p l e s ,  a n d  n o
corporate  influence.
This  independence  is
the  foundation  of  its
c r e d i b i l i t y .  T h e
Consumer  Reports
Buying Guide 2022 is
built  on  thousands  of
hours  of  hands-on
testing in  state-of-the-
a r t  l abo ra to r i e s ,
combined  with  survey
data  from  millions  of

subscribers.  Unlike  a
typical review site that
may  rely  on  affiliate
c o m m i s s i o n s  o r
s p o n s o r e d  l i n k s ,
Consumer  Reports
p u r c h a s e s  e v e r y
product it tests at retail
prices,  ensuring  that
the  evaluations  reflect
what  you  will  actually
experience.

The
Testing
Methodol
ogy
Behind
the
Ratings
What  sets  this  buying
guide  apart  i s  the
depth  of  its  analysis.



Consumer Reports Buying Guide 2022 3

3

For a refrigerator, tests
cover  temperature
uniformity,  energy
efficiency,  noise levels,
and ease of use. For a
car, engineers measure
brak ing  d is tance,
handling,  reliability,
and owner satisfaction.
For  a  smartphone,
camera  performance,
b a t t e r y  l i f e ,  a n d
d u r a b i l i t y  a r e
scrut in ized.  Each
product  receives  an
overal l  score  that
combines performance,
predicted  reliability,
and owner satisfaction.
T h e  C o n s u m e r
Repor ts  Buy ing
Guide  2022  distills
this complex data into
c lear ,  ac t ionab le
recommendations.  It
tells you not only which
product  is  best,  but
also  which  offers  the
best  value,  and which
models to avoid due to
poor  re l iabi l i ty  or
safety  concerns.

NAVIGATING
MAJOR PURCHASES
WITH THE 2022
GUIDE

The  gu ide  cove rs
dozens  of  categories,
but a few stand out as
critical  areas  where
c o n s u m e r s  o f t e n
struggle. Let us take a
closer look at how the
principles  from  the
Consumer  Reports
Buying  Guide  2022
can  help  you  make
better  decisions  in
home  appl iances,
a u t o m o b i l e s ,
electronics,  and  home
improvement.

Home
Appliance
s:
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Reliability
and
Efficiency
Matter

Most
When you invest  in  a
washing  machine,
r e f r i g e r a t o r ,  o r
dishwasher, you expect
it to last for years. The
2 0 2 2  g u i d e
e m p h a s i z e s  t h a t
reliability  is  just  as
important  as  features.
Many high-end models
with sleek designs and
smart capabilities have
b e l o w - a v e r a g e
reliabil ity  ratings.
Conversely, some mid-
r a n g e  b r a n d s
c o n s i s t e n t l y
ou tpe r fo rm  the i r
premium  competitors.
The guide recommends

focusing on three core
metrics:  predicted
re l iab i l i ty ,  owner
sa t i s fac t ion ,  and
energy  efficiency.  A
model  that  saves  you
money  on  utility  bills
and  r a re l y  needs
repa i r s  i s  a lmos t
always  a  better  long-
term  investment  than
one with a touchscreen
that  breaks  after  two
years. Look for the "CR
R e c o m m e n d e d "
designation,  which
signals  that  a  product
excelled  in  all  three
areas.  The Consumer
Repor ts  Buy ing
Guide  2022  a l so
h i g h l i g h t s  t h e
i m p o r t a n c e  o f
measuring  your  space
carefully,  checking
c l e a r a n c e
requirements,  and
u n d e r s t a n d i n g
warranty terms before
making a purchase.
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Automobi
les:
Safety
and
Reliability
Drive the
Rankings
Buying a car is one of
the  most  significant
financial  decisions
most people make. The
Consumer  Reports
Buying  Guide  2022
dedicates  extensive
coverage  to  new  and
used  vehicles,  with
detailed  ratings  for
road test performance,
predicted  reliability,
and  safety  features.
O n e  o f  t h e  m o s t
valuable  insights  from

the  guide  is  that  the
most  expensive car  is
not  always  the  best.
Several  affordable
m o d e l s  f r o m
mainstream  brands
score  higher  overall
t h a n  l u x u r y
competitors  due  to
superior  reliability  and
lower ownership costs.
T h e  g u i d e  a l s o
e m p h a s i z e s  t h e
i m p o r t a n c e  o f
a d v a n c e d  s a f e t y
technologies  such  as
automatic  emergency
braking,  blind-spot
monitoring,  and  lane-
keeping assistance. For
used  car  buyers,  the
guide  provides  model-
year-specific  reliability
data  that  can  save
thousands of dollars by
identifying  years  to
avoid. A key takeaway
from the 2022 edition
i s  t h a t  m a n y
automakers  have
significantly  improved
reliability  in  recent
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years,  opening  up
more choices for value-
conscious shoppers.

Electronic
s:
Performa
nce
Beyond
the Spec
Sheet
Televisions,  laptops,
smartphones,  and
h e a d p h o n e s  a r e
categor ies  where
marketing  hype  often
outweighs  real-world
performance.  The
Consumer  Reports
Buying  Guide  2022
cuts through the jargon
with  practical  testing.
For  televisions,  the

guide measures picture
qual i ty  in  var ious
lighting  conditions,
sound  quality,  and
ease  of  use  of  smart
platforms. For laptops,
battery  life,  keyboard
c o m f o r t ,  d i s p l a y
quality, and processing
s p e e d  a r e  a l l
evaluated.  A  common
finding  in  the  2022
guide  is  that  many
mid-priced  devices
offer  90  percent  of  the
performance of top-tier
models  at  hal f  the
price.  For  example,  a
mid-range  smartphone
with  a  good  camera
and  long  battery  life
may  serve  you  better
than  a  flagship  with
features you will never
use.  The  guide  also
s t r e s s e s  t h e
importance of checking
for  software  update
commitments,  as  a
device  that  receives
regular  security  and
feature  updates  will
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remain  useful  longer.

Home
Improve
ment and
Yard
Tools:
Value and
Durability
From lawn mowers  to
power drills, the guide
helps consumers avoid
tools that fail after light
use.  The  Consumer
Repor ts  Buy ing
G u i d e  2 0 2 2
emphasizes  that  for
o c c a s i o n a l
homeowners,  battery-
powered  tools  have
become  excel lent
alternatives  to  gas-
powered  ones,  offering

less  no i se ,  l ower
maintenance,  and
sufficient  power  for
typica l  tasks.  The
ratings highlight which
brands  offer  better
battery  ecosystems,
allowing you to use the
same  batteries  across
multiple  tools.  For
major purchases like a
lawn tractor or a snow
blower ,  the  gu ide
provides data on ease
o f  s t a r t i n g ,
maneuverability,  and
cutting  or  throwing
performance.  The
message is consistent:
invest  in  a  tool  that
matches  your  actual
frequency  of  use,  not
the one with the most
horsepower on the box.

ADAPTING BUYING
GUIDE PRINCIPLES
TO YOUR
PERSONAL NEEDS

While  the  Consumer
Repor ts  Buy ing
Guide  2022  i s  an
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authoritative  resource,
it  is  not a one-size-fits-
all  prescription.  The
best  product  for  you
d e p e n d s  o n  y o u r
specific  circumstances,
p re fe rences ,  and
budget.  The  guide
provides  a  framework
for evaluation, but you
must  apply  it  wisely.
H e r e  a r e  s e v e r a l
s t r a t e g i e s  t o
p e r s o n a l i z e  t h e
recommendations.

Assess
Your
Actual
Usage
Patterns
Before  consulting  any
rating, take a moment
to  reflect  on  how  you
will  use  the  product.
Do you cook elaborate

meals every day, or do
you  primarily  reheat
leftovers? Do you drive
long  commutes  on
highways or short trips
in  city  traffic?  Do  you
watch movies in a dark
room or a bright living
room? The Consumer
Repor ts  Buy ing
Guide  2022  often
p r o v i d e s  u s a g e
scenarios  within  its
ratings,  helping  you
identify which features
matter  most  for  your
lifestyle.  A  top-rated
refrigerator  might  be
perfect  for  a  large
family but overkill for a
s i n g l e  p e r s o n .
Matching  the  product
to  your  life  is  the  first
s t e p  t o w a r d
satisfaction.

Consider
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Total
Cost of
Ownershi

p
Purchase price is  only
one  component  of
what  a  product  costs
you over time. Energy
c o n s u m p t i o n ,
replacement  parts,
maintenance,  and
repair  frequency  all
factor  into  the  total
cost.  The  Consumer
Repor ts  Buy ing
Guide  2022  includes
predicted  reliability
ratings  and  energy
efficiency  estimates
t h a t  a l l o w  y o u  t o
compare  long-term
c o s t s .  A  c h e a p e r
appliance  that  uses
m o r e  e n e r g y  a n d
breaks  down  sooner
may  end  up  costing

more  than  a  pricier,
more  efficient  model.
Similarly,  a  car  with
excellent fuel economy
and a strong reliability
record  may  have  a
higher upfront cost but
l o w e r  m o n t h l y
expenses.  Use  the
guide to  calculate  the
five-year  cost  of
ownership  for  major
purchases.

Read
Beyond
the
Overall
Score
The overall  score is  a
convenient  summary,
but  the  real  value  of
the  guide  lies  in  the
detailed sub-ratings. A
product  might  have  a
high overall  score  but
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low marks in a feature
that  is  critical  to  you.
For  example,  a  laptop
may  have  excellent
performance  but  a
poor  keyboard  and
short  battery  life.  A
television  may  have
outstanding  picture
q u a l i t y  b u t  w e a k
sound. By reading the
full  review  within  the
Consumer  Reports
Buying  Guide  2022,
you can identify trade-
offs  and  decide  which
factors you are willing
to compromise on. You
may find that a slightly
lower-rated  product  is
a  better  fit  because  it
excels in the areas you
care about most.

Leverage
Member

Feedback
and
Forums
Beyond  the  formal
testing,  Consumer
Reports  also  collects
extensive  survey  data
from  its  mill ions  of
members.  This  real-
wor ld  feedback  i s
i n v a l u a b l e  f o r
understanding  how
products  perform  in
actual households, not
just in a lab. The 2022
guide  includes  owner
satisfaction scores that
reflect  how  happy
people  are  with  their
p u r c h a s e s  a f t e r
months or years of use.
A  product  that  scores
h i g h  i n  o w n e r
satisfaction is likely to
m e e t  o r  e x c e e d
expectations.  This  is
especially  useful  for
subjective  categories
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l i k e  m a t t r e s s e s ,
furniture,  and  small
kitchen  appliances
w h e r e  p e r s o n a l
preference  plays  a
large  role.

AVOIDING
COMMON
SHOPPING
PITFALLS

E v e n  w i t h  t h e
Consumer  Reports
Buying Guide 2022 in
hand,  shoppers  can
still fall into traps that
l e a d  t o  r e g r e t .
Awareness  of  these
pitfalls  can  help  you
stay on track.

Do Not
Overvalu
e Brand

Names
It  is  easy  to  assume
that  a  wel l -known
brand  always  makes
superior  products,  but
the ratings consistently
show that brand name
alone is not a reliable
predictor of quality. In
many  categor ies ,
lesser-known brands or
store  brands  offer
comparable  or  even
better  performance  at
lower prices. The guide
encourages  you  to
evaluate each product
on  its  merits  rather
t h a n  a s s u m i n g  a
premium  brand  i s
worth  the  premium
price. Always check the
specific  model  you  are
considering,  as  even
top  brands  have  hits
and misses.
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Avoid
Impulse
Purchase
s Driven

by Sales
Sales  and  promotions
can create a sense of
urgency  that  leads  to
hasty  decis ions.  A
discounted  model
might  still  be  a  poor
choice  if  it  has  low
reliability  ratings  or
lacks  features  you
need.  Before  buying
anyth ing  on  sa le ,
consult the Consumer
Repor ts  Buy ing
Guide  2022  to  see
how the product rates.
A good deal on a bad
product  is  no  deal  at
all.  The  guide  helps
y o u  d i s t i n g u i s h
between  a  genuine

bargain  on  a  quality
item and a discount on
a model  that  is  being
cleared  out  for  good
reason.

Resist
Feature
Creep
Manufacturers  often
add features to justify
higher  pr ices,  but
many of these features
are  rare ly  used  or
q u i c k l y  b e c o m e
obsolete .  A  smart
refrigerator  with  a
built-in  tablet  might
seem appealing, but if
you  never  use  the
apps,  you  have  paid
extra  for  something
that  adds  complexity
and  potential  failure
points. The Consumer
Repor ts  Buy ing
G u i d e  2 0 2 2
c o n s i s t e n t l y
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recommends  focusing
on  core  performance
and  reliability,  leaving
optional features to be
evaluated  critically.
Ask yourself whether a
feature  will  genuinely
improve your daily life
or just impress visitors.

MAKING THE MOST
OF THE GUIDE IN A
DIGITAL WORLD

T h e  C o n s u m e r
Repor ts  Buy ing
G u i d e  2 0 2 2  i s
available  in  print  and
digital formats, but its
real  power  emerges
when you use it as part
of  a  broader  research
process .  S ta r t  by
identifying  a  shortlist
o f  r e c o m m e n d e d
models from the guide.
Then,  check  current
p r i ces ,  read  use r
reviews  for  additional
context,  and  verify
availability.  The  guide
p r o v i d e s  t h e
foundation,  but  you

can  enhance  i t  by
w a t c h i n g  v i d e o
reviews, visiting stores
to  see  products  in
person,  and  asking
f r i e n d s  o r  o n l i n e
communities  about
their  experiences.
Remember  that  the
g u i d e  i s  u p d a t e d
annually,  so  always
look  f o r  t he  mos t
recen t  ed i t i on  to
ensure you are getting
current data. The 2022
e d i t i o n  i n c l u d e s
products  released
through late 2021, so it
is  especially  valuable
for  the  first  half  of  the
y e a r  b e f o r e  n e w
models  flood  the
market.

CONCLUSION:
EMPOWER
YOURSELF WITH
KNOWLEDGE

Shopping wisely is not
about finding the single
"best"  product;  it  is
about  finding  the
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product that is best for
you.  The  Consumer
Repor ts  Buy ing
Guide  2022  equips
you  with  the  tools  to
m a k e  t h a t
determination  with
confidence.  By
combining  unbiased
test  results,  reliability
predictions, and owner
satisfaction  data,  it
r e m o v e s  t h e
guesswork  from major
purchases.  Whether
you are buying a car, a
r e f r i g e r a t o r ,  a
television,  or  a  lawn

mower,  the  principles
remain  the  same:
prioritize  reliability,
consider  total  cost  of
ownership,  match
features to your actual
needs, and never let a
brand name or a sale
p r i c e  o v e r r i d e
e v i d e n c e .  I n  a
consumer  landscape
filled  with  noise,  the
guide  offers  clarity.
Use it, trust it, and let
it  transform  the  way
you spend your money.
Your  wallet—and  your
peace  of  mind—will
thank  you.


