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UNDERSTANDING
THE MAYER
SALOVEY CARUSO
EMOTIONAL
INTELLIGENCE
TEST (MSCEIT)

Imagine  you  are  in  a
h i g h - s t a k e s
negot iat ion.  Your
counterpart  is  visibly
f r u s t r a t e d ,  a r m s
crossed,  voice  tense.
Do  you  press  your
advantage,  or  do  you
p a u s e  a n d

acknowledge  their
emotion? The ability to
read,  understand,  and
m a n a g e
emotions—both  your
o w n  a n d  t h o s e  o f
o t h e r s — i s  w h a t
psychologists  cal l
emotional  intelligence
(EI).  While  many  self-
report  quizzes  offer  a
quick sense of your EQ,
the  Mayer  Salovey
Caruso  Emotional
Intelligence  Test
(MSCEIT) stands apart
as  the  gold-standard,
ability-based  measure
o f  e m o t i o n a l
intelligence. Developed
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by the researchers who
first  defined  the
concept,  the  MSCEIT
measures how well you
perform  emotional
tasks, not just how you
feel  about  your  skills.
In  this  article,  we will
explore the MSCEIT in
depth,  covering  its
background,  structure,
applications,  and  why
it remains a vital tool in
psychology,  business,
and  education.

WHAT IS THE
MAYER SALOVEY
CARUSO
EMOTIONAL
INTELLIGENCE
TEST (MSCEIT)?

The  Mayer-Salovey-
Caruso  Emotional
Intelligence  Test
( M S C E I T )  i s  a
scientifically  validated
assessment  designed
to  measure  emotional
intelligence as a set of
cognitive abilities. It is

b a s e d  o n  t h e
groundbreaking  four-
b r a n c h  m o d e l  o f
emotional  intelligence
proposed  by  Peter
Salovey  and  John  D.
Mayer—the  original
architects  of  the  EI
concept. Unlike popular
personality-based  or
trait  measures,  the
MSCEIT  is  an  ability
test.  Respondents
complete  tasks  that
involve  identifying
emotions in faces and
l a n d s c a p e s ,
understanding  how
emotions  blend  and
change,  and  choosing
strategies  to  manage
emotional situations.
T h e  t e s t  w a s
developed  through
extensive  research
starting  in  the  1990s,
and the current version
( M S C E I T  v 2 . 0 )  i s
published  by  Multi-
Health Systems (MHS).
It  is  widely  used  in
o r g a n i z a t i o n a l
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psychology,  clinical
settings,  educational
r e s e a r c h ,  a n d
l e a d e r s h i p
development programs
around the world.

The Four
Branches
of
Emotional
Intelligen
ce
Measured
by the
MSCEIT
The  MSCEIT  evaluates
emotional  intelligence
across four hierarchical
branches. Each branch

r e p r e s e n t s  a
progressively  higher-
order  ability.

Branch 1:
Perceiving
Emotions – The
ability to
accurately
identify emotions
in oneself and
others. This
includes
recognizing facial
expressions, tone
of voice, and
emotions
conveyed in art
or stories. The
MSCEIT
measures this
through tasks
where you
evaluate the
emotional
content of faces
and pictures.
Branch 2:
Using Emotions
to Facilitate
Thought – The
ability to harness
emotions to
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enhance
cognitive
processes.
Emotions can
help prioritize,
guide attention,
and improve
problem-solving.
The test presents
scenarios where
you must
describe
emotional states
that could best
assist a given
thinking task.
Branch 3:
Understanding
Emotions – The
ability to
comprehend
emotional
language,
understand
complex
emotional
blends, and
recognize how
emotions
transition over
time. You might
be asked how

sadness can turn
into grief, or
what
combination of
emotions
produces
contempt.
Branch 4:
Managing
Emotions – The
ability to
regulate
emotions in
oneself and
others to achieve
desired
outcomes. This
branch involves
strategies for
staying calm
under pressure,
motivating a
team, or
consoling a
friend. The
MSCEIT uses
hypothetical
vignettes to
assess how
effectively
respondents
choose to
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manage
emotions.

HOW THE MSCEIT
WORKS: FORMAT,
SCORING, AND
ADMINISTRATION

T h e  M S C E I T  i s  a
per formance-based
test, meaning there are
r i g h t  a n d  w r o n g
answers. It  consists of
141 items grouped into
eight  tasks  (two  per
branch). There are two
forms:  the  full-length
version  and  a  shorter
research version. Most
p r o f e s s i o n a l
assessments  use  the
ful l  version,  which
takes approximately 30
t o  4 5  m i n u t e s  t o
complete.  It  can  be
administered online or
via  paper-and-pencil,
and results are scored
by MHS.
Scor ing  is  unique:
because  emotions
h a v e  o b j e c t i v e

patterns, experts have
established consensus-
based  and  expert-
based scoring keys. In
most  cases,  scores
reflect  how  closely
your  answers  align
with the majority of a
l a r g e  n o r m a t i v e
sample  (consensus
scoring)  or  with  the
judgments  of  emotion
researchers  (expert
scor ing) .  The  test
y i e l d s  an  ove ra l l
Emotional  Intelligence
(EI)  score,  as  well  as
scores for each of the
f o u r  b r a n c h e s .
Add i t i ona l l y ,  the
MSCEIT  provides  two
a r e a  s c o r e s :
E x p e r i e n t i a l  E I
(combining  Perceiving
and  Using  Emotions)
a n d  S t r a t e g i c  E I
( c o m b i n i n g
Understanding  and
Managing  Emotions).
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MSCEIT
vs. Other
Emotional
Intelligen

ce Tests
When  discussing  the
M a y e r  S a l o v e y
Caruso  Emotional
Intelligence  Test
( M S C E I T ) ,  i t  i s
i m p o r t a n t  t o
distinguish  it  from
o t h e r  p o p u l a r  E I
assessments. The most
common comparison is
w i t h  s e l f - r e p o r t
measures like the Bar-
On  EQ-i  or  the  Trait
Emotional  Intelligence
Q u e s t i o n n a i r e
(TEIQue).

Ability-based
vs. trait-based:
The MSCEIT tests

actual
performance,
while self-report
measures ask
you to rate your
own emotional
skills. The latter
are susceptible
to social
desirability bias
and lack of self-
awareness. For
example,
someone who is
low in emotional
management
might mistakenly
rate themselves
highly. The
MSCEIT avoids
this by
presenting
objective tasks.
Mixed models
vs. pure
cognitive: Some
assessments
(like the EQ-i)
mix personality
traits, social
skills, and
motivation into
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their EI
definition. The
MSCEIT sticks
strictly to
cognitive
abilities, making
it theoretically
cleaner and more
aligned with the
original
construct.
Predictive
validity:
Research has
shown that
MSCEIT scores
predict real-
world outcomes
such as job
performance,
leadership
effectiveness,
academic
success, and
social
competence,
often beyond IQ
and personality.
Self-report EI
tests sometimes
show weaker
incremental

validity.

Choosing between the
MSCEIT and other tests
d e p e n d s  o n  y o u r
purpose. If you need to
evaluate  emotional
skills  objectively  for
h i r i ng  o r  c l i n i ca l
a s s e s s m e n t ,  t h e
M S C E I T  i s
recommended.  For
personal  development
or training feedback, a
self-report  measure
m i g h t  b e  m o r e
accessible.

APPLICATIONS OF
THE MSCEIT IN
PROFESSIONAL
AND PERSONAL
CONTEXTS

Workplac
e and
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Leadershi
p
Develop

ment
Organizations  use  the
M a y e r  S a l o v e y
Caruso  Emotional
Intelligence  Test
(MSCEIT)  to  identify
high-potential  leaders,
i m p r o v e  t e a m
dynamics,  and  design
targeted  EI  training.
Managers  who  score
higher  on  the  MSCEIT
tend  to  lead  more
c o h e s i v e  t e a m s ,
handle  conflict  better,
and  inspire  greater
t r u s t .  E x e c u t i v e
coaching  programs
often  incorporate
MSCEIT  results  as  a
baseline and then track
p rog ress  a f te r  E I
interventions. The test

is  especially  useful  in
customer service roles,
where  reading  and
managing  emotions  is
critical.

Clinical
and
Counselin
g
Settings
Psychologists  and
therapists  utilize  the
MSCE IT  to  assess
cl ients  with  social
difficulties,  anxiety,
d e p r e s s i o n ,  o r
personality  disorders.
By  pinpointing  deficits
in  specific
branches—for instance,
a  l o w  P e r c e i v i n g
E m o t i o n s
score—therapists  can
tailor  interventions  to
improve  emotional
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a w a r e n e s s .  T h e
MSCEIT has also been
used  in  research  on
au t i sm  spec t rum
d i s o r d e r ,  w h e r e
emotion  perception
c h a l l e n g e s  a r e
common.

Education
al and
Research
Applicatio
ns
In schools, the MSCEIT
h e l p s  e d u c a t o r s
understand  students'
e m o t i o n a l
competencies  and
design social-emotional
l e a r n i n g  ( S E L )
curricula.  Researchers
studying  emotional
intelligence rely on the
MSCEIT  as  a  val id,
reliable  measure  to

investigate  the  links
b e t w e e n  E I  a n d
a c a d e m i c
achievement,  mental
health,  and  socia l
behavior.

BENEFITS AND
LIMITATIONS OF
THE MSCEIT

Key
Strengths

Scientifically
grounded:
Backed by
decades of peer-
reviewed
research and
based on a clear
theoretical
model.
Objective and
fair: Because it
is an ability test,
it reduces biases
common to self-
report measures.
Broadly



10

10 Mayer Salovey Caruso Emotional
Intelligence Test Msceit

2022-07-31

normative:
Norms are
available for
different age
groups, genders,
and cultures
(though cultural
considerations
remain).
Actionable
feedback:
Scores generate
specific insights
into which
emotional skills
need
development.

Important
Limitation
s

Cost and
access: The
MSCEIT is a
proprietary
assessment that
requires qualified
professionals to

purchase and
interpret it. It is
not available free
online, which
limits self-
discovery.
Cultural
sensitivity:
Some items rely
on Western facial
expressions or
emotional
scenarios, which
may not
translate
perfectly to other
cultures. Norms
are evolving to
address this.
Time to
administer: At
30 to 45
minutes, it is
longer than
many self-report
EI tests.
Not a
comprehensive
measure of all
EI aspects: The
MSCEIT focuses
purely on
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cognitive
abilities. It does
not assess
motivation,
empathy as a
trait, or social
skills in context.

HOW TO PREPARE
FOR THE MAYER
SALOVEY CARUSO
EMOTIONAL
INTELLIGENCE
TEST

Unl ike  knowledge
tests, you cannot cram
f o r  t h e  M S C E I T .
However ,  you  can
develop your emotional
abilities  over  time.
Here are practical ways
to  improve  the  skills
the MSCEIT measures:

Practice
labeling
emotions: Look
at facial
expressions in
photos or movies
and try to name
the specific

emotion. Use an
emotion wheel to
expand your
vocabulary
beyond happy,
sad, angry.
Reflect on
emotional
transitions:
Keep a journal
detailing how
your emotions
change during a
day. Ask
yourself: What
triggered the
shift? What
feelings blended
together?
Engage in
strategic
regulation: In
difficult
situations,
consciously
choose actions
that help you
and others
achieve the best
emotional
outcome. For
instance, instead
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of reacting in
anger, take a
deep breath and
frame feedback
constructively.
Seek feedback:
Ask trusted
colleagues or
friends how they
perceive your
emotional skills.
Compare their
observations
with your self-
perception.

Remember  that  the
MSCEIT  is  a  snapshot
o f  y o u r  c u r r e n t
a b i l i t i e s .  W i t h
deliberate  practice,
you can improve your
scores over time.

CONCLUSION

The  Mayer  Salovey
Caruso  Emotional
Intelligence  Test
(MSCEIT) remains the
most respected ability-
based  measure  o f
emotional  intelligence

on  the  market .  By
testing  how  well  you
p e r c e i v e ,  u s e ,
u n d e r s t a n d ,  a n d
manage emotions,  the
MSCEIT  provides  a
rigorous,  objective
assessment  that  goes
beyond  self-report.
Whether  you  are  a
coach  seek ing  t o
develop  leaders,  a
clinician helping clients
build social skills, or a
r e s e a r c h e r
investigating  the  role
of  emotions in  human
per formance,  the
MSCEIT offers a reliable
window into the mind's
emotional  operations.
Whi le  not  wi thout
limitations—especially
in  cost  and  cultural
s c o p e — i t s  s o l i d
theoretical  foundation
and  proven  predictive
validity  make  it  an
essent ia l  too l  fo r
anyone  serious  about
m e a s u r i n g  a n d
cultivating  emotional
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i n t e l l i g e n c e .  A s
workplaces and schools
increasingly  recognize
the value of emotional
compe tence ,  t he

MSCEIT will continue to
be a crucial instrument
for  understanding  the
h u m a n  s i d e  o f
achievement.


