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INTRODUCTION:
THE FRESH START
YOU DIDN'T KNOW
YOU NEEDED

E v e r y  d e v i c e ,  n o
matter how well cared
for,  eventually  begins
t o  s h o w  i t s  a g e .
Sluggish  performance,
mys te r i ous  e r ro r
messages,  forgotten
passwords,  or  the
simple desire to sell or
give  away  a  gadget
often leads to a single,
powerful  solution:  a
factory  reset .  The
process  of  learning
how  to  restore  to
factory  settings  is
akin  to  giving  your

technology  a  clean
slate.  It  wipes  away
accumulated  digital
c l u t t e r ,  r emoves
stubborn  software
glitches,  and  restores
the device to the exact
state  i t  was  in  the
moment  you  unboxed
i t .  Whi le  the  term
might  sound  technical
or  intimidating,  the
reality  is  that  it  is  a
s t r a i g h t f o r w a r d
procedure designed for
the average user. This
guide  will  walk  you
through the process for
the  most  common
devices,  demystify
what  happens  behind
t h e  s c e n e s ,  a n d
prov ide  essent ia l
safety  tips  to  ensure
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your  data  remains
secure.
Understanding  when
and why to perform a
factory reset is the first
step.  Perhaps you are
upgrading  to  a  new
smartphone  and  want
to ensure your old one
contains  none of  your
personal  information.
Maybe your laptop has
been  infected  with
persistent  malware
that antivirus software
c a n n o t  r e m o v e .
Alternatively,  you
m i g h t  b e
troubleshoot ing  a
smart  home  device
that refuses to connect
to your Wi-Fi  network.
I n  e a c h  o f  t h e s e
scenarios,  a  factory
rese t  i s  t he  mos t
effective, and often the
o n l y ,  r e m e d y .
However, it is crucial to
remember  that  this
process  is  final.  Once
c o m p l e t e d ,  y o u r
phone ,  t ab le t ,  o r

c o m p u t e r  w i l l  b e
exactly  as  it  was  on
day one, with no apps,
accounts,  or  personal
files  remaining.
Therefore,  preparation
i s  n o t  j u s t
recommended;  it  is
essential.

WHY YOU MIGHT
NEED A FACTORY
RESET

Before  diving  into  the
s t e p - b y - s t e p
inst ruct ions ,  i t  i s
helpful  to  understand
the  specific  benefits  of
pe r fo rm ing  a  fu l l
system restore. This is
not a step to be taken
lightly,  but  it  is  the
universal  fix  for  a
surprising  number  of
common  problems.

Performa
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nce
Degradati
on and
Software

Bloat
Over months and years
o f  use ,  opera t ing
systems  accumulate
temporary  files,
unused  applications,
fragmented  data,  and
conflicting  settings.
This digital weight can
cause  your  device  to
lag,  freeze,  or  crash
frequently.  A  factory
reset  removes  all  of
t h i s ,  g i v i n g  t h e
operating  system  a
fresh  foundation  to
rebuild upon. For many
u s e r s ,  t h e  s p e e d
i m p r o v e m e n t  i s
d r a m a t i c  a n d
immediate.

Security
Concerns
and Data
Privacy
This is the most critical
reason to learn how to
restore  to  factory
settings before selling
or  donating  a  device.
Simply  deleting files  or
logging out of accounts
is  not  enough.  A  full
r e s e t  p e r f o r m s  a
secure  wipe,  ensuring
that  your  photos ,
passwords,  banking
details,  and  personal
documents  cannot  be
recovered by the next
user.  It  is  the  digital
equivalent of shredding
a  confidential
document  rather  than
just throwing it  in the
trash.



4

4 How To Restore To Factory
Settings

2025-02-27

Persistent
Software
Errors
and
Crashes
When  your  operating
system  experiences  a
c o r r u p t i o n  t h a t
s t a n d a r d
troubleshooting cannot
fix,  a  factory  reset  is
the  nuclear  option.  It
replaces  damaged
system  files  with  fresh
ones directly from the
manufacturer.  If  your
device  is  stuck  in  a
boot loop, exhibits the
Blue  Screen  of  Death
frequent ly,  or  has
settings  that  seem
broken,  a reset is  the
most  reliable  path  to
stability.

PREPARING FOR A
FULL FACTORY
RESTORE

T h e  s i n g l e  m o s t
important  rule  before
performing any factory
reset  is  to  back  up
your  data.  Once  the
process  begins,  there
is no pause button and
no way to retrieve lost
files.  The  method  of
backing  up  varies  by
d e v i c e ,  b u t  t h e
principle  remains  the
same :  move  you r
important  files  to  a
safe, external location.

Cloud Backup:
Services like
Google Drive,
iCloud, Dropbox,
and OneDrive
allow you to
automatically
back up photos,
contacts, and
documents.
Ensure your
device has
synced recently
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before
proceeding.
Local Backup
to a Computer:
Connect your
phone or tablet
to a computer
via USB. You can
manually drag
and drop
important
folders, or use
device-specific
software like
iTunes or
Samsung Smart
Switch to create
a full backup
image.
External Hard
Drives for PCs
and Macs: For
laptops and
desktop
computers, copy
your Documents,
Pictures, Videos,
and Desktop
folders to a USB
drive or external
hard drive. For a
complete system

backup, use
built-in tools like
Windows Backup
or Time Machine
on a Mac.
Password and
Account
Information:
Ensure you know
the login
credentials for
your primary
accounts,
particularly your
Google account
or Apple ID. After
the reset, you
will need these
to log back in
and restore your
data. Some
devices also
have activation
locks that require
the previous
account
password to be
entered after the
reset.

HOW TO RESTORE
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TO FACTORY
SETTINGS: DEVICE-

SPECIFIC GUIDES

The  exact  steps  vary
depend ing  on  the
operating  system  and
manufacturer.  Below
a r e  t h e  s t a n d a r d
procedures  for  the
most common devices
on the market.

Restoring
an
Android
Smartpho
ne or
Tablet
Android  is  a  flexible
operating  system,  but
the factory reset  path
is  generally  consistent
across  manufacturers

like  Samsung,  Google,
OnePlus,  and  Xiaomi.
The  option  is  usually
tucked  away  in  the
settings  menu.

Back Up First:1.
Go to Settings
> Google >
Backup and
ensure backup is
toggled on. This
saves your app
data, call history,
and contacts.
Navigate to2.
Reset Options:
Open Settings.
Scroll down to
General
Management
(or simply
System on stock
Android). Tap
Reset or Reset
Options.
Select Factory3.
Data Reset: Tap
on Factory data
reset. The
phone will
display a warning
listing all the
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data that will be
erased.
Confirm the4.
Reset: If you
have a screen
lock, you will be
prompted to
enter your PIN,
pattern, or
password. Then,
scroll to the
bottom and tap
Reset or Delete
All.
Device Reboot:5.
The phone will
reboot and
display an
Android logo
while it wipes the
data. This
process can take
several minutes.
Once complete,
it will boot into
the initial setup
screen.

Restoring
an iPhone
or iPad
(iOS/iPad
OS)
Apple  has  two  main
m e t h o d s  f o r
performing  a  factory
reset.  The  first  is
directly on the device,
which  is  perfect  for
troubleshooting.  The
s e c o n d  u s e s  a
computer,  which  is
often necessary  if  the
device is unresponsive.
Method  1:  Directly
on  the  Device

Back to iCloud:1.
Go to Settings
> [Your Name] >
iCloud > iCloud
Backup and tap
Back Up Now.
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Go to General:2.
Open Settings
> General >
Transfer or
Reset iPhone.
Tap Erase All3.
Content and
Settings: This is
the factory reset
option. You will
be asked to enter
your device
passcode and
then your Apple
ID password,
which disables
the Activation
Lock.
Confirm Erase:4.
The device will
restart and begin
the wipe. It will
take a few
minutes before
the "Hello" setup
screen appears.

Method  2:  Using  a
C o m p u t e r  ( F o r
U n r e s p o n s i v e
Devices)

Connect your1.

iPhone to a
computer and
open Finder
(macOS Catalina
or later) or
iTunes (Windows
or older macOS).
Select your2.
device when it
appears in the
Finder sidebar or
iTunes window.
Click the3.
Restore iPhone
button. You may
need to
download the
latest software.
The computer
will erase the
device and install
the latest iOS
version.

Restoring
a
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Windows
10 or
Windows

11 PC
Microsoft  provides  a
built-in tool  that gives
you  options,  including
keeping  your  files  or
removing  everything.
For  a  t rue  factory
reset,  you  want  to
remove  everything.

Open Settings:1.
Click the Start
button and select
the gear icon
(Settings).
Alternatively,
press the
Windows Key +
I.
Navigate to2.
Recovery: Click
on Update &
Security
(Windows 10) or

System
(Windows 11).
Then select
Recovery from
the left-hand
menu.
Start the3.
Reset: Under
the Reset this
PC section, click
the Get started
button.
Choose an4.
Option: Select
Remove
everything. You
can also choose
to reinstall
Windows from
the cloud for a
more reliable
clean installation.
Follow the5.
Prompts:
Windows will
warn you about
data loss and ask
if you want to
clean the drives.
For general use,
the standard
option is fine.
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Click Reset to
begin. The
computer will
restart several
times.

Restoring
a macOS
(Mac)
Computer
The  process  for  Macs
changed  significantly
with the introduction of
App le  S i l i con  and
newer macOS versions.
The key is to enter the
r e c o v e r y  s y s t e m
before  erasing  the
drive.

Backup with1.
Time Machine:
Connect an
external drive
and use the Time
Machine feature
to create a full

backup.
Enter Recovery2.
Mode: Shut
down your Mac.
Turn it on and
continue holding
the power button
until you see the
startup options
window (Apple
Silicon). For Intel
Macs, press
Command + R
immediately
after turning it
on.
Open Disk3.
Utility: From the
Recovery menu,
select Disk
Utility and click
Continue. Select
your internal
startup disk
(usually called
"Macintosh HD")
and click Erase.
Reinstall4.
macOS: Quit
Disk Utility and
select Reinstall
macOS from the
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Recovery menu.
Follow the on-
screen
instructions to
install a fresh
copy of the
operating
system.

POST-RESET:
WHAT TO DO NEXT

Once your  device  has
booted  into  the  new
setup screen, you have
a  fresh  machine.  The
process  of  learning
how  to  restore  to
factory  settings  is
complete.  Now  you
face a choice: set it up
as new for a buyer, or
restore your data.
If you are keeping the
device, begin the setup
process.  Connect  to
Wi-Fi  and sign in with
your  primary  account.
The  device  will  often
offer  to  restore  from  a
recent backup. This will
bring back your  apps,

settings, and data, but
it may also restore the
original  problems.  For
the  best  performance,
consider  setting  it  up
as  a  new  device  and
manually  reinstalling
only the apps you truly
need. This is  the best
way to enjoy the "new
device"  speed  you
sought  in  the  first
place.
If  you  are  selling  or
giving away the device,
s imply  wipe  i t  and
leave it on the "Hello"
or initial setup screen.
The  new  owner  wil l
handle  the  activation
t h e m s e l v e s .
Remember  to  remove
any  SIM  cards  and
memory  cards  before
handing it over.

CONCLUSION: A
POWERFUL TOOL
FOR A CLEAN
SLATE

K n o w i n g  h o w  t o
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restore  to  factory
s e t t i n g s  i s  a n
essent ia l  sk i l l  for
a n y o n e  w h o  u s e s
modern  technology.  It
i s  t h e  u l t i m a t e
troubleshooting step, a
necessary  pr ivacy
measure, and the most
reliable way to refresh
a  s l o w  o r
malfunctioning  device.
While  the  process  is
powerful  and final,  it  is
also remarkably simple
when approached with

t h e  c o r r e c t
p r e p a r a t i o n .  B y
b a c k i n g  u p  y o u r
essential  data  and
following  the  specific
steps  for  your  device,
you  can  confidently
erase  the  past  and
start  fresh.  Whether
you  are  fixing  a
problem  or  protecting
your privacy, a factory
reset  i s  o f ten  the
c l e a n e s t ,  m o s t
effective  solution
available.


