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UNDERSTANDING THE MTA
TRACK WORKER EXAM 3600
ELIGIBLE LIST

The  Metropolitan  Transportation
Authority  (MTA)  is  one  of  the  largest
public transit systems in North America,
and its track workers play a crucial role
in  keeping  the  rail  network  safe  and

operational. For those who have applied
to become a track worker through the
MTA Track Worker Exam 3600, the Mta
Track  Worker  Exam  3600  Eligible
L is t  i s  t he  key  document  tha t
determines  your  next  steps  toward  a
career  on  the  tracks.  This  article
provides  a  comprehensive  overview of
this  list,  explaining  what  it  is,  how  it
works, and what you can do to maximize
your chances of being hired.
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WHAT IS THE MTA TRACK
WORKER EXAM 3600?

Exam 3600 is a civil service examination
specifically designed for entry-level track
worker  positions  within  the  MTA's
subway and commuter rail divisions. The
exam  assesses  basic  mechanical
aptitude, safety awareness, and physical
capability required for  maintaining and
repair ing  t rack  inf rastructure.
Candidates who pass the written exam
and  meet  minimum  qualifications—such
as a high school diploma or equivalent, a
valid driver’s license, and the ability to
lift  heavy  objects—are  placed  on  the
eligible  list.  This  list  ranks  candidates
based  on  their  exam  scores  and  any
applicable veterans’ credits or residency
preferences.

Why the Eligible
List Matters
The  Mta  Track  Worker  Exam 3600
Eligible  List  is  essentially  the  hiring
pool  from which the MTA draws when
filling track worker vacancies.  It  is  not a
guarantee of employment, but being on
this list is the first major hurdle cleared.
The list is usually valid for one to four
years, depending on MTA policy and civil
service rules.  Your  position on the list
determines  how  quickly  you  might
receive  a  job  offer.  Higher  scores  mean
better  chances,  but  other  factors  like
d ist r ic t  preferences,  d ivers i ty
considerations, and the number of open
positions also play a role.
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HOW THE ELIGIBLE LIST IS
CREATED

After you take the track worker exam,
the  MTA’s  Department  of  Citywide
Administrative  Services  (DCAS)  or  the
MTA itself scores every test. The scores
are then ranked from highest to lowest.
Candidates  with  the  same  score  are
grouped together. The eligible list is then
published,  typically  on the MTA’s official
careers website and sometimes in local
newspapers or government bulletins. It
includes each candidate’s  exam score,
rank  number,  and  an  indication  of
whether they are “active” or “inactive”
(e.g.,  if  they  failed  the  physical  or
background check).

Key Elements of
the Eligible List

Rank number: Your position
among all candidates who passed
the exam. This is based on your
raw score plus any additional
credits.
Score: The total points you
earned, up to 100 (or sometimes
110 with veterans’ credits).
Appointment status: Whether
you are still under consideration or
have been hired, withdrawn, or
disqualified.
List expiration date: The date
after which the list will no longer
be used for new hires.
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HOW TO FIND YOUR NAME ON
THE MTA TRACK WORKER EXAM
3600 ELIGIBLE LIST

Once  the  list  is  established,  you  can
check  your  status  online.  The  MTA
provides  a  searchable  database  on  its
careers  portal  (mta.info/careers).  You
will need your exam number (3600) and
either your Social Security number or a
candidate ID number that was provided
to you after the exam. Alternatively, you
can contact the MTA’s human resources
or civil  service office by phone or email.
It  is  important  to  keep  your  contact
information up to date so that the MTA
can reach you if you are selected for an
interview or a job offer.

What to Do If You
Can’t Find Your
Name
Sometimes  names  are  omitted  due  to
clerical  errors,  or  you may have been
placed on a “reconsideration list” if you
challenged your score. If you believe you
should be on the eligible list but cannot
find yourself,  contact  DCAS or  MTA Civil
Serv ice  immediate ly .  They  wi l l
investigate  and  may  re-add  you  if  an
error  occurred.  Also,  verify  that  you
passed the exam; a failing score will not
appear on the eligible list.
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WHAT HAPPENS AFTER YOU ARE
ON THE ELIGIBLE LIST

Being on the Mta Track Worker Exam
3600 Eligible List  opens the door  to
the next phase: the hiring process. This
typically includes:

Interview: You may be contacted1.
for a panel interview where your
work history, reliability, and
motivation are assessed.
Physical ability test: You must2.
demonstrate the strength and
endurance to perform track work,
such as lifting rails, carrying tools,
and working in confined spaces.
Background investigation: The3.
MTA checks your criminal record,
driving history, and employment
references.

Medical and drug screening:4.
You must pass a physical exam
and a drug test.
Training: Once hired, you attend5.
a paid training program covering
safety protocols, track
maintenance procedures, and
equipment operation.

How Long Does It
Take to Get
Hired?
The  timeline  varies  greatly.  Some
candidates receive a call within weeks of
the list being published; others wait over
a  year.  It  depends  on  the  number  of
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vacancies, budget constraints, and how
quickly  the  MTA processes  candidates.
Keep in mind that the eligible list is used
in  rank  order,  so  if  you  have  a  high
score, you will likely be called sooner. If
your  score is  lower,  you may need to
wait for many higher-ranked candidates
to be hired or to decline offers.

TIPS TO IMPROVE YOUR
CHANCES FROM THE ELIGIBLE
LIST

Even after making the list, your journey
is not over. Here are practical steps to
increase your likelihood of being hired:

Maintain a clean record: Avoid
traffic violations, legal issues, or
anything that might flag your
background check.

Stay physically fit: Track work is
physically demanding. Regular
exercise can help you pass the
physical test and also succeed on
the job.
Keep in touch: If the MTA asks
for updated information or an
interview confirmation, respond
promptly. Delays can lead to
removal from the list.
Consider multiple lists: If you
are also on other civil service lists
(e.g., for bus operator or cleaner),
you may have more opportunities
to get hired by the MTA.
Be patient and persistent: The
hiring process for government jobs
can be slow. Continue to check
your status periodically and, if
allowed, send polite follow-up
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emails.

COMMON QUESTIONS ABOUT THE
MTA TRACK WORKER EXAM 3600
ELIGIBLE LIST

Can I be
removed from
the list?
Yes, you can be removed if  you fail  a
medical or physical test, if you decline a
job  offer  without  a  valid  reason,  if  you
fail  a  background  check,  or  if  you
request to be withdrawn. Also,  the list
automatically expires after a set period
(typically 2 to 4 years).

Is there a way to
move up the list?
Generally,  your  rank  is  fixed  based  on
your  exam  score.  However,  if  you
receive additional veterans’ credits or if
you  p rove  that  your  score  was
misreported, you may be reposted at a
higher  rank.  Otherwise,  you  cannot
change  your  rank.

What if I move to
a different
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address?
Notify the MTA in writing immediately.
Your contact information on file must be
current. If you miss a letter because of
an  outdated  address,  you  might  lose
your chance.

Does the list
cover all MTA
agencies?
Exam 3600 is primarily for New York City
Transit  (NYCT)  and MTA Bus Company
track worker positions. For Metro-North
Railroad or Long Island Rail Road, there
may  be  separate  exams.  Check  the

specific list description.

CONCLUSION

The  Mta  Track  Worker  Exam 3600
Eligible List is a vital stepping stone for
anyone  seeking  a  stable,  well-paying
career with the MTA. Understanding how
the list works, how to navigate it,  and
what  comes  next  can  significantly
improve your prospects. By maintaining
good  physical  health,  keeping  your
contact  details  current,  and  being
responsive to MTA communications, you
can turn your placement on the list into
a fulfilling job maintaining the tracks that
millions  of  New Yorkers  rely  on  every
day.  Whether  you’re  fresh out  of  high
school  or  looking for  a career change,
the  road  to  becoming  an  MTA  track
worker starts with that eligible list. Stay
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informed,  stay  prepared,  and  stay persistent.


