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WHY EVERY
ASSOCIATE NEEDS
A RELIABLE COPY
OF THE SAM’S
CLUB EMPLOYEE
MANUAL

Starting a new role at
S a m ’ s  C l u b  i s  a n
excit ing  step.  As  a
w a r e h o u s e  c l u b
associate, you are part
of  a team that values
efficiency,  member
s e r v i c e ,  a n d
operational excellence.
Among  the  first
documents  you  will
e n c o u n t e r  i s  t h e
employee manual. This
comprehensive  guide

outlines the company’s
expectations,  your
r i g h t s  a n d
responsibilities,  and
t h e  s t a n d a r d
procedures  that  keep
t h e  c l u b  r u n n i n g
smoothly. While digital
access  is  common,
many  associates  find
that having a physical
copy—specifically  a
printed  version  of  the
Sams Club Employee
M a n u a l  T o
Print—offers
u n m a t c h e d
convenience.  Whether
you  are  a  new  hire
l o o k i n g  t o  s t u d y
policies or a seasoned
team member wanting
a  quick  reference,  a
printed manual can be
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a powerful tool for your
daily work life.
This  article  will  walk
you through everything
you  need  to  know
about  obtaining  and
using a printed copy of
t h e  S a m ’ s  C l u b
employee manual.  We
w i l l  e x p l o r e  w h y
printing the manual is
beneficial,  how  to
access  the  l a tes t
version,  and  which
sections  deserve  your
close attention. By the
e n d ,  y o u  w i l l
understand  how  a
tangible document can
e n h a n c e  y o u r
understanding  of  club
policies  and  help  you
perform your role with
confidence.

THE IMPORTANCE
OF THE SAM’S
CLUB EMPLOYEE
MANUAL

E v e r y  l a r g e
organization relies on a

set  of  guidelines  to
maintain  consistency
and  fa i rness .  The
Sam’s  Club  employee
manual, often referred
to  as  the  associate
handbook,  serves  this
purpose.  I t  covers
e v e r y t h i n g  f r o m
workplace conduct and
attendance  policies  to
safety  protocols  and
benefits  information.
Understanding  these
guidelines  is  not  just
a b o u t  f o l l o w i n g
ru les—i t  i s  about
protecting yourself and
you r  co l l eagues ,
meeting  performance
expectat ions,  and
creating  a  positive
work  environment.
For  many  associates,
the manual  is  a go-to
r e s o u r c e  w h e n
q u e s t i o n s  a r i s e .
Instead  of  guessing
h o w  t o  h a n d l e  a
situation, you can refer
to  the  official  policy.
This reduces confusion
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and  ensu res  tha t
everyone  is  on  the
same  page.  However,
digital  copies  are  not
always  accessible
when  you  need  them
most.  Phones  lose
battery,  computer
te rmina l s  may  be
occupied, and network
i s s u e s  c a n  d e l a y
access.  That  is  why
having a printed copy
of  the  Sams  Club
Employee Manual To
Print is so valuable. It
is  always  available,
requires no technology,
and  a l lows  you  to
make  notes  in  the
margins  for  future
reference.

KEY SECTIONS
EVERY ASSOCIATE
SHOULD REVIEW

W h i l e  t h e  e n t i r e
m a n u a l  i s  w o r t h
r e a d i n g ,  c e r t a i n
sections are especially
critical  for  day-to-day
operations.  Below is  a

breakdown of the most
important  parts  you
should  focus  on when
you print your copy.

Code of
Conduct
and
Workplac
e
Behavior
This  section  outlines
t h e  s t a n d a r d s  o f
behavior  expected
from  all  associates.
T o p i c s  i n c l u d e
p r o f e s s i o n a l
c o m m u n i c a t i o n ,
respect  for  colleagues
and  members,  conflict
resolution, and policies
regarding  harassment
and  discrimination.
Familiarizing  yourself
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with  these  guidelines
helps  you  maintain  a
r e s p e c t f u l  a n d
compliant  workplace.
W h e n  y o u  h a v e  a
printed  version,  you
can quickly revisit this
s e c t i o n  b e f o r e
important  meetings or
interactions.

Attendan
ce and
Punctualit
y Policies
Sam’s  Club  places  a
h i g h  v a l u e  o n
reliability.  The  manual
provides  details  on
a t t e n d a n c e
expectations,  how  to
report  absences,  and
the  consequences  of
excessive  tardiness.  It
also  explains  break
s c h e d u l e s ,  m e a l
periods,  and  overtime

r u l e s .  H a v i n g  a
physical  copy  allows
you  to  check  these
policies  at  any  time,
ensuring  you  never
miss  a  requirement.

Dress
Code and
Appearan
ce
Standard
s
Each  department  at
Sam’s  Club may have
specific  uniform
requirements.  The
manual clarifies what is
acceptable  att i re,
including  footwear,
name  badges,  and
personal  protective
equipment.  If  you  are
ever  unsure  about  an
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outfit  choice,  the
printed  manual  is  a
f a s t  a n d  r e l i a b l e
resource.

Safety
and
Emergen
cy
Procedur
es
Safety is a top priority
in  the  warehouse
envi ronment .  The
manual  covers  proper
lifting techniques,  spill
cleanup  protocols,  fire
evacuation routes, and
emergency  contact
numbers.  This  section
is  vital  for  both  new
hires  and  veteran
associates.  A  printed
copy  can  be  kept  in

your  locker  or  break
a r e a  f o r  q u i c k
reference  during  drills
or real emergencies.

Benefits
and
Compens
ation
Informati
on
Your  manual  provides
a n  o v e r v i e w  o f
available  benefits,
i n c l u d i n g  h e a l t h
insurance,  retirement
plans,  paid  time  off,
a n d  e m p l o y e e
d i s coun t s .  Wh i l e
detailed  benefit
documents  are  often
separate,  the  manual
g i ves  you  the  b ig
picture. Reviewing this
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sec t ion  when  you
receive  your  printed
copy  ensures  you
understand  what  you
are entitled to and how
to enroll.

Leave of
Absence
and
Accommo
dation
Policies
Whether  you  need
medical  leave,  family
leave,  or  a  workplace
accommodation,  the
manual  explains  the
process. It outlines how
to request leave, what
documentat ion  i s
required,  and  your
rights under state and
federal  laws.  Having

this information readily
available  can  reduce
stress  during  difficult
times.

HOW TO ACCESS
AND PRINT THE
SAM’S CLUB
EMPLOYEE
MANUAL

N o w  t h a t  y o u
understand  the  value
of the manual, the next
step is to obtain a copy
you  can  print.  Sam’s
Club  prov ides  the
employee  manual
t h r o u g h  s e v e r a l
c h a n n e l s ,  e a c h
designed  to  be  user-
friendly.

Accessing
the
Manual
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via the
Associate

Portal
The most common way
to access the manual is
through the company’s
internal  associate
portal .  This  onl ine
system  contains  all
official  documents,
including  the  latest
v e r s i o n  o f  t h e
handbook. To reach it,
you  wi l l  need  your
login credentials, which
you  receive  during
onboarding.  Once
logged  in,  look  for  a
s e c t i o n  l a b e l e d
“ A s s o c i a t e
R e s o u r c e s ”  o r
“ E m p l o y e e
Handbook.” The file is
typically available as a
PDF, which is ideal for
printing.

Using the
Sam’s
Club
Mobile
App
Sam’s  Club  offers  a
m o b i l e  a p p  t h a t
includes  access  to
w o r k - r e l a t e d
information. Depending
on  your  location  and
ro le ,  the  app  may
provide a direct link to
the employee manual.
W h i l e  t h e  a p p  i s
convenient  for  digital
reading,  you  can  also
download  the  PDF  to
your  device  and  then
print  it  via  a  wireless
pr inter  or  a  c lub’s
office  equipment.



8

8 Sams Club Employee Manual To
Print

2024-06-21

Requestin
g a Paper
Copy
from
Managem

ent
I f  you  prefer  not  to
handle  the  printing
yourself,  you  can  ask
your  supervisor  or
human  resources
representative  for  a
physical  copy.  Many
clubs  keep  a  limited
number  of  pr inted
handbooks  available.
However,  relying  on
this  option  can  mean
delays  if  stock  runs
low.  For  immediate
access,  printing  your
own copy is  the most
reliable method.

Tips for
Printing a
Clean,
Readable
Manual
When  you  decide  to
print  the  Sams  Club
Employee Manual To
Print,  a  few  simple
steps  can  make  the
process easier and the
resu l t  more  user -
friendly.

Use a high-
quality printer:
Ensure the text is
clear and legible
by using a
printer with
sufficient toner
or ink.
Select black
and white
printing: The
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manual is
typically
designed to be
readable without
color. Black and
white saves ink
and is often
sufficient.
Print double-
sided: This
reduces paper
usage and
creates a more
compact booklet
that is easier to
carry.
Use a three-
ring binder or
stapler:
Organize the
pages so they
stay together. A
binder allows you
to add notes or
updated pages
later.
Save the
digital file:
Keep a copy on
your computer or
phone so you can
reprint sections if

the original gets
lost or damaged.

DIGITAL VS.
PRINTED MANUAL:
FINDING THE
RIGHT BALANCE

Both digital and printed
v e r s i o n s  o f  t h e
employee manual have
their  advantages.
Understanding  the
trade-offs can help you
decide  which  format
best  suits  your  needs.

Benefits
of a
Digital
Manual
The  digital  manual  is
always  up  to  date.
Sam’s Club can update
policies  instantly,  and
associates  can  access
the latest version from
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a n y  d e v i c e  w i t h
internet  connectivity.
Digital  copies are also
searchable,  which
makes  finding  specific
keywords  or  policies
fast.  For  associates
who  are  comfortable
with  technology,  the
digital version is often
the primary resource.

Benefits
of a
Printed
Manual
D e s p i t e  t h e
convenience of digital,
a printed version offers
unique  advantages.  It
does  not  depend  on
battery  life,  internet
access ,  o r  dev ice
functionality.  You  can
highlight  important
p a s s a g e s ,  w r i t e
personal  notes,  and

mark pages for  future
reference.  Many study
habits  recommend
reading  from  paper
because  it  reduces
d i s t r a c t i o n s  a n d
i m p r o v e s
comprehension.  For
associates who work in
roles where phones are
n o t  p e r m i t t e d ,  a
printed  manual  is  the
only accessible format
during work hours.

How to
Use Both
Effectivel
y
The best approach is to
use  bo th  f o rmats
together.  Keep  the
digital version as your
primary  source  for
updates,  and maintain
a printed copy as your
daily  reference.  When



Sams Club Employee Manual To Print 11

11

policies  change,  you
can  pr in t  a  s ing le
updated  page  and
rep lace  i t  i n  your
binder.  This  hybrid
strategy  ensures  you
always have the latest
informat ion  whi le
enjoying  the  tangible
benefits  of  print.

TIPS FOR MAKING
THE MOST OF
YOUR PRINTED
EMPLOYEE
MANUAL

Once you have printed
your  copy ,  do  not
simply let it sit in your
l o c k e r .  A c t i v e
engagement  with  the
manual  will  help  you
internalize  important
policies  and  improve
your  performance.
Below are practical tips
for  getting  the  most
value from your printed
document.

Read
Through
the Entire
Manual at
Least
Once
Set  aside  time  during
your  first  week to  read
t h e  m a n u a l  f r o m
beginning to end. This
g i v e s  y o u  a
c o m p r e h e n s i v e
overview  of  what  is
expected  and  what
r e s o u r c e s  a r e
available.  You  will  be
surprised how often a
policy  you  read  early
on  becomes  relevant
later.
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Use
Highlighti
ng and
Sticky

Notes
As you read,  highlight
sections  that  apply
directly to your role or
that you find confusing.
Use  sticky  notes  to
mark  pages  you  may
need to revisit, such as
safety  procedures  or
attendance  rules.  This
makes future reference
much faster.

Create a
Personal

Quick-
Referenc
e Sheet
Based on the manual,
create  a  one-page
summary  of  the  most
critical policies for your
position.  For  example,
list  your  department’s
start  t imes,  break
leng ths ,  un i f o rm
requirements,  and
emergency  contacts.
Keep this sheet inside
the front cover of your
printed  manual  for
instant  access.

Discuss
Policies
with Your
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Superviso
r
If  you  have  questions
a f te r  read ing  the
manua l ,  ask  your
s u p e r v i s o r  f o r
clarification.  This
shows  initiative  and
e n s u r e s  y o u
understand  the  rules
c o r r e c t l y .  Y o u r
supervisor  can  also
point you to additional
resources that may not
be in the manual.

Review
the
Manual
Periodical

ly
Policies  can  change,
and  your  memory  of
certain rules may fade
over  t ime.  P lan  to
review  the  manual
every  few  months,
espec ia l ly  before
performance  reviews
or  when  new  policies
a r e  a n n o u n c e d .
Keeping  your  printed
c o p y  c u r r e n t  i s
essential  for  accurate
reference.

COMMON
QUESTIONS ABOUT
THE SAM’S CLUB
EMPLOYEE
MANUAL

Many  associates  have
similar questions when
they first encounter the
manual.  Below  are
answers to some of the
m o s t  c o m m o n
inquiries.
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Is the
Employee
Manual a
Legal
Contract?
In  most  cases,  the
employee  manual  is
n o t  c o n s i d e r e d  a
binding contract. It is a
guide  to  policies  and
expectations. However,
certain  sections  may
have legal implications,
such as those covering
d i s c r i m i n a t i o n ,
ha ra s s men t ,  and
safety.  Always  follow
t h e  m a n u a l ’ s
guidelines  to  ensure
compliance.

Can I
Keep My
Printed
Manual
After
Leaving
the
Company
?
Generally,  the  manual
is  company  property
and should be returned
upon separation. Check
your  specific  manual
for  guidance.  If  you
want  a  personal  copy
for reference, ask your
HR  representative  if
you can keep a digital
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version.

How
Often Is
the
Manual
Updated?
Sam’s  Club  updates
the manual as needed,
typically when policies
change  due  to  new
laws  or  operational
requirements.  Always
verify that the printed
version  you  are  using
reflects  the  most
recent  updates.  The
digital  portal  is  the
best  source  for  the
current  edition.

CONCLUSION

T h e  S a m ’ s  C l u b
employee manual is far
more than a document

to file away and forget.
I t  i s  a  p r a c t i c a l
resource that helps you
navigate  your  role,
understand  company
culture,  and  protect
y o u r  r i g h t s  a n d
responsibilities.  While
d i g i t a l  a c c e s s  i s
valuable,  the  Sams
C l u b  E m p l o y e e
Manual  To  Pr int
remains  an  essential
tool for associates who
want  reliable,  always-
available  access  to
important  policies.  By
taking  the  t ime  to
p r i n t ,  r e a d ,  a n d
act ive ly  use  your
m a n u a l ,  y o u  s e t
yourself up for success.
You  wi l l  fee l  more
confident  in  your
d e c i s i o n s ,  m o r e
p r e p a r e d  f o r
challenges,  and  more
connec ted  t o  the
va lues  tha t  make
Sam’s  Club  a  great
place  to  work.  So  go
ahead—access  that
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PDF,  click  print,  and
start making the most

of  th is  inva luable
resource


