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INTRODUCTION: THE NEED FOR
SPEED AND CERTAINTY

In today's fast-paced world, waiting for a
parcel can feel like an eternity. Whether
you  have  sent  a  critical  business
contract, a birthday gift for a loved one,
or an online shopping purchase you have
been eagerly anticipating, the question
that inevitably arises is,  "Where is  my
package?" This innate desire for visibility
and  control  is  where  the  process  of

learning  how to track express post
becomes  essential.  Express  post
services  are  designed  for  urgency,
offering  faster  delivery  times  than
standard mail. However, speed alone is
not  enough;  the true value lies in  the
transparency  of  the  journey.  Knowing
exactly where your item is at any given
moment provides peace of mind, allows
for better planning, and helps mitigate
the anxiety associated with sending or
receiving valuable items. This guide will
walk  you  through  every  step  of  the
tracking  process,  from  understanding
your  unique  identifier  to  interpreting
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complex  status  updates,  ensuring  you
are  never  left  in  the  dark  about  your
shipment's whereabouts.

UNDERSTANDING YOUR
TRACKING NUMBER: THE KEY TO
THE JOURNEY

Before  you  can  begin  to  track  your
express  post  item,  you  must  first  locate
the  single  most  important  piece  of
information:  the  tracking  number.  This
unique  alphanumeric  code  acts  as  a
digital  fingerprint  for  your  parcel,
allowing  the  postal  system's  sorting
machines  and  scanning  devices  to
record its progress at every checkpoint.
Think  of  it  as  a  passport  that  gets
stamped at every border it crosses.

Where to Find
Your Tracking
Number
Your tracking number can be found in
several  places  depending  on  how you
sent or received the item. Typically, you
will find it on the receipt provided at the
point of dispatch. If you are the sender,
the counter staff will  hand you a receipt
with a barcode and a series of numbers
and letters. If you are the recipient, the
sender  should  provide  this  number  to
you via email, SMS, or through an online
marketplace  order  confirmation  page.
For example,  if  you ordered a product
online, the seller's shipping confirmation
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email will almost always contain a "Track
Your Package" link or the raw tracking
number itself, often accompanied by the
carrier's name.

Common
Formats for
Express Post
Tracking
Numbers
While  the  specific  format  varies  by
country and postal service, express post
tracking  numbers  generally  follow  a
standard ised  pat tern .  In  many

international  systems,  such  as  those
used by national  postal  operators,  the
number  often  consists  of  two  letters,
followed by nine digits, and ending with
two  letters  (e.g.,  AB123456789CD).
The first two letters typically identify the
service type (e.g.,  "EB" for an Express
Post shipment in some systems), while
the  final  two  letters  usually  denote  the
country  of  origin.  Other  carriers,  like
private  courier  companies,  may  use  a
purely  numeric  code  or  a  different
combination  of  letters  and  numbers.
Regardless of the format, the key is to
treat the entire string as a single, case-
sensitive  identifier.  Copy  and  paste  it
directly  into  the  tracking  field  to  avoid
typographical  errors,  which  are  a
common reason for "not found" results.
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STEP-BY-STEP GUIDE: HOW TO
TRACK EXPRESS POST VIA
OFFICIAL CHANNELS

Once you have your tracking number in
hand, the actual process of tracking is
straightforward.  The  most  reliable
method  is  to  use  the  official  website  or
mobile application of the postal service
handling your shipment. Using first-party
sources  ensures  you are  receiving the
most  accura te  and  up - to -date
information,  free  from the  delays  that
can affect third-party aggregator sites.

Using the Official

Postal Website
For most national carriers, such as Royal
Mail  in  the UK,  Australia  Post,  Canada
Post, or the United States Postal Service
(USPS),  the process is  nearly identical.
Navigate to the carrier's homepage and
look  for  a  search  bar  or  tab  labelled
"Track,"  "Track  &  Trace,"  "Track  a
Package,"  or  similar.  Enter  your  full
tracking  number  into  the  field  and  click
the "Track" button. The system will then
retrieve the latest scan events for your
item.  This  method  is  universal ly
recommended because it provides direct
access  to  the  carrier's  database,
displaying detailed information such as
the  date  and  time  of  each  scan,  the
location of the scan (e.g., "Sydney Gate,"
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"London  Heathrow  Airport"),  and  a
description of the event (e.g., "Processed
through  facility,"  "Out  for  delivery,"
"Delivered").

Leveraging
Mobile Apps for
On-the-Go
Updates
In an era of smartphones, official mobile
apps  offer  a  more  convenient  way  to
track parcels. Most major postal services
have dedicated apps that allow you to
save multiple tracking numbers, receive
push  notifications  for  key  events  (like

"Out for Delivery"), and even view a map
of  the  delivery  route.  To  use  this
method, simply download the official app
from your device's app store, create an
account  (if  required),  and  enter  your
tracking  numbers  into  the  "Add
Shipment"  field.  Some  apps  even  allow
you to scan the barcode on your receipt
using the phone's camera, automatically
populating the tracking number. This is
an  excellent  way  to  stay  informed
without  having  to  repeatedly  check  a
website.

NAVIGATING THE TRACKING
DASHBOARD: INTERPRETING
STATUS UPDATES

Seeing  a  l ist  of  scan  events  can
sometimes be confusing, especially if the
l a n g u a g e  u s e d  i s  t e c h n i c a l .



6

6 How To Track Express Post 2023-03-29

Understanding what each status means
is  crucial  for  knowing  how  to  track
express  post  effectively.  A  typical
tracking  dashboard  will  display  a
timeline of events, from the moment the
item  is  picked  up  or  dropped  off  to  the
moment it is signed for.

Common
Statuses and
Their Meanings
Here  is  a  breakdown  of  frequently
encountered tracking statuses and what
they signify for your express post item:

Manifested / Electronic
Information Received: This is

the earliest stage. It means the
sender has created a shipping
label and provided the tracking
number to the postal system, but
the physical item has not yet been
handed over. The package is
essentially "in the system" but not
yet in transit.
Picked Up / Accepted: This
status confirms that the postal
service has physically received the
item. It has been scanned at the
point of drop-off or during a
scheduled collection. This is the
true start of the journey.
Processed Through Facility /
Arrived at Sorting Centre: This
indicates the parcel has reached a
regional or central sorting facility.
Machines and staff will sort it for
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its next destination. Multiple scans
of this type can occur as the item
moves between hubs.
In Transit: This is a general status
meaning the item is moving
through the network. It could be
on a truck, plane, or train. You
may not see another scan for a
day or two, especially for
international shipments.
Customs Clearance
(International Shipments): For
items crossing borders, this status
indicates the package is being
processed by customs authorities.
It may be cleared quickly, or it
could be held if duties or taxes are
owed. This stage can introduce
significant delays.
Out for Delivery: This is the

status you are waiting for. It
means the parcel has been loaded
onto a delivery vehicle and is on
its way to the recipient's address.
Expect delivery later that day.
Delivered: The final and most
satisfying status. This confirms the
item has been delivered to the
specified address and often
includes the recipient's name or a
signature confirmation.
Attempted Delivery: This means
the delivery driver tried to deliver
the parcel but could not leave it
(perhaps no one was home, or a
signature was required). A notice
card is usually left, providing
instructions for re-delivery or
collection from a local post office.
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What to Do
When Tracking
Stops Updating
It is not uncommon for tracking to pause
for  a  period,  particularly  during  long-
distance transport.  A  gap of  24 to  48
hours is  often normal.  However,  if  the
status has not changed for several days
or  a  week,  you  should  take  proactive
steps. First, check the carrier's website
for any service alerts or delays in your
area.  Next,  ensure  you  are  using  the
correct  tracking  number  and  check
again. If the silence persists, contact the
sender and ask them to initiate a formal
trace with the carrier,  as they are the

customer  of  record.  For  the  recipient,
this  is  often  the  fastest  path  to  a
resolution.

USING THIRD-PARTY TRACKING
TOOLS: A WORD OF CAUTION

Several  websites  and  apps  aggregate
tracking data from hundreds of carriers
around the world. Tools like 17TRACK,
ParcelsApp, and AfterShip are popular
because they allow you to track parcels
from  different  postal  services  in  one
place.  While  convenient,  relying  solely
on  these  tools  can  have  drawbacks.
Third-party  platforms  may  experience
API  delays,  meaning  their  information
could be several hours behind the official
ca r r i e r ' s  da ta .  They  may  a l so
misinterpret  certain  status  codes.  A
better approach is to use these tools for



How To Track Express Post 9

9

a quick overview, but when you need a
precise answer, always verify the status
directly  on  the  official  postal  service
website.  Understanding  how to  track
express post properly means knowing
which source to trust at each stage of
the journey.

INTERNATIONAL EXPRESS POST:
CROSSING BORDERS
SEAMLESSLY

Track ing  an  express  post  i tem
internationally  introduces  additional
complexity.  The  parcel  will  usually  be
handled  by  the  originating  country's
postal service, a transit carrier (like an
airline),  and  the  destination  country's
postal service. Your tracking number will
work across all these networks, but you
may  need  to  use  different  websites  to

get  the  full  picture.

The Role of the
Universal Postal
Union (UPU)
The  UPU  sets  the  standards  for
international  mail  exchange,  including
the  format  of  tracking  numbers.  This
standardisation is  what allows a single
tracking  number  to  be  recognised  in
multiple  countries.  When you track an
international express post item, you are
essent ia l ly  query ing  a  chain  of
databases. The item is scanned when it
leaves the origin country, when it arrives
in the destination country, and at each
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point of processing along the way. While
the tracking number remains the same,
the URL you use to check it may change.
For example, if sending from Australia to
Canada,  you  might  start  on  the
Australia Post website, then switch to
Canada  Post  once  the  item  shows
"Arrived in Canada." Some carriers, like
EMS  (Express  Mail  Service),  offer  a
global  tracking  portal  that  queries
multiple  postal  services  simultaneously.

COMMON PROBLEMS AND
SOLUTIONS WHEN TRACKING
EXPRESS POST

Even with a smooth system, issues can
arise.  Knowing  how  to  troubleshoot
common tracking problems will save you
time and frustration.

Problem:
"Tracking
Number Not
Found" or
"Invalid"
This is the most frequent issue. It usually
means one of three things: the number
was entered incorrectly, the sender has
not yet handed the parcel to the carrier
(it is still in "Manifested" status and not
yet in the active tracking system), or you
are  using  the  wrong  carrier's  website.
Solution:  Double-check the number  for
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typos,  wait  24  hours  after  the  sender
claims  to  have  shipped  it,  and  confirm
with the sender which carrier they used.

Problem:
Delivered, But
Not Received
If the status shows "Delivered" but you
do not  have the parcel,  do not  panic.
First, check with other members of your
household  or  neighbours.  Look  around
your property, including behind bins or
under  porches.  If  it  is  still  missing,
contact  the  carrier  immediately  and  file
a missing package claim. The carrier will
often provide GPS coordinates of where

the driver scanned the item as delivered.
Also, contact the sender, as they may be
able  to  init iate  a  claim  or  send  a
replacement.

Problem:
Delayed Delivery
Express post  is  not  always immune to
delays. Weather events, customs holds,
or  h igh  seasonal  vo lumes  ( l ike
Christmas) can slow things down. Most
express  services  offer  a  delivery
timeframe  (e.g.,  "1-3  business  days")
and a money-back guarantee if the item
is  significantly  late.  If  your  parcel  is
delayed, check the carrier's website for
service  alerts  and  consider  contacting
customer support to request a refund for
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the  postage  if  the  service  level  was
guaranteed.

TIPS FOR SENDERS AND
RECIPIENTS

To  make  the  most  of  express  post
tracking,  both  senders  and  recipients
can take specific actions.

Best Practices for
Senders

Always obtain proof of postage
with the tracking number clearly
printed.
Provide the tracking number
to the recipient immediately
via email or text message.

Use packaging that can
withstand handling and ensure
the address label is clear and
securely attached.
Consider purchasing insurance
for high-value items, as tracking
does not guarantee against loss or
damage.

Best Practices for
Recipients

Monitor tracking regularly,
especially on the expected
delivery day.
Provide delivery instructions if
possible (e.g., "Leave at back
door," "Do not leave on the
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street").
Be available for signature if

required. If you know you will be
out, authorise a safe drop or
redirect the parcel to a


