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UNDERSTANDING THE
MASSHEALTH PROVIDER
APPLICATION FORM: A COMPLETE
GUIDE FOR HEALTHCARE
PROFESSIONALS

Becoming a participating provider with
MassHealth, Massachusetts' Medicaid
and Children's Health Insurance Program

(CHIP), is a significant milestone for
healthcare professionals and
organizations. The process begins with
one critical document: the Masshealth
Provider Application Form. Whether you
are a physician, dentist, therapist, clinic,
or hospital system, navigating this
application correctly is essential for
joining the network and serving patients
who rely on this vital public health
insurance program. This comprehensive
guide walks you through everything you


https://web1.enteraskincare.com/

need to know about the Masshealth
Provider Application Form, from
preparation to submission, helping you
avoid common pitfalls and streamline
your enroliment.

WHAT IS THE MASSHEALTH
PROVIDER APPLICATION FORM?

The Masshealth Provider Application
Form is the official document required by
the Massachusetts Executive Office of
Health and Human Services (EOHHS) to
enroll providers into the MassHealth
program. This form collects essential
information about the provider, including
credentials, practice location, tax
identification details, and scope of
services. Submitting a complete and
accurate form is the first step toward
obtaining a MassHealth provider

number, which allows you to bill the
program for services rendered to eligible
members.

The application process is designed to
ensure that all providers meet state and
federal standards for participation in
Medicaid. By completing the Masshealth
Provider Application Form, you are
attesting that you comply with program
integrity requirements, licensure
regulations, and quality of care
standards. Understanding the nuances of
this form can significantly impact the
speed and success of your enrollment.

Key Purposes of
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the Provider
Application Form

 Verification of credentials:
MassHealth must confirm that all
providers hold valid, unrestricted
licenses and certifications in their
respective fields.

e Program integrity: The form
helps prevent fraud, waste, and
abuse by collecting detailed
ownership and business practice
information.

e Network management:
MassHealth uses application data
to maintain an accurate directory
of participating providers for
member referrals and plan

management.

e Billing and reimbursement:
Accurate provider information
ensures proper claims processing
and timely payments for services
delivered.

WHO NEEDS TO COMPLETE THE
MASSHEALTH PROVIDER
APPLICATION FORM?

A wide range of healthcare professionals
and entities must submit the Masshealth
Provider Application Form to participate
in the program. Understanding whether
you or your organization falls into the
required categories is the first step in
determining your application pathway.



Individual
Practitioners

Physicians, nurse practitioners, physician
assistants, dentists, chiropractors,
psychologists, social workers, physical
therapists, occupational therapists,
speech-language pathologists, and other
licensed healthcare professionals must
complete an individual provider
application. Each practitioner needs their
own MassHealth provider number to bill
independently, even if they work within
a larger group practice.

Group Practices
and Clinics

Medical groups, community health
centers, outpatient clinics, and other
organized healthcare settings require a
group provider application. The group
application links individual practitioners
to the organization and establishes the
billing entity for services rendered by
multiple clinicians under one tax
identification number.

Institutional
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Providers

Hospitals, nursing facilities, rehabilitation
centers, home health agencies, hospice
providers, and other institutional
healthcare organizations must complete
specialized versions of the Masshealth
Provider Application Form tailored to
their service type. These applications
typically require additional
documentation, including licensing
surveys, accreditation certificates, and
financial statements.

Behavioral

Health and
Substance Use
Disorder
Providers

Given the increased focus on behavioral
health  services, providers offering
mental health and substance use
disorder treatment must follow specific
application procedures. This includes
licensed clinical social workers, addiction
counselors, psychiatric hospitals, and
community behavioral health centers.




PROVIDER APPLICATIONS

MassHealth offers several application
types depending on the provider
category and the scope of participation.
Selecting the correct form is essential to
avoid delays or denials.

New Provider
Enrollment

Healthcare professionals and
organizations applying for the first time
must complete the standard Masshealth
Provider Application Form for their
category. New enrollments undergo a
thorough review process, including
credential verification, site visits where

applicable, TN®PEStOF M ASS HEALTHt
federal exclusion lists.

Revalidation
Applications

Federal regulations require MassHealth
to periodically revalidate all enrolled
providers. Every five years, providers
must submit an updated Masshealth
Provider Application Form to confirm that
their information remains accurate and
that they continue to meet all program
requirements. Revalidation notices are
sent to providers well in advance of the
deadline.
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Change of

Information

Applications

When a provider experiences a material
change, such as a new practice address,
change in ownership, addition of a new
service category, or modification of
billing arrangements, a revised
Masshealth Provider Application Form
must be submitted. Timely reporting of
changes is a condition of participation
and helps maintain an accurate provider
directory.

Reactivation
Applications

Providers who have previously
disenrolled from MassHealth or whose
enrollment has been terminated due to
inactivity may need to complete a
reactivation application. This process
often requires submitting a new
Masshealth Provider Application Form
along with evidence of current licensure
and compliance with program standards.

STEP-BY-STEP GUIDE TO
COMPLETING THE MASSHEALTH
PROVIDER APPLICATION FORM

Navigating the application process can
be complex. Following a systematic



approach increases your chances of a proprietors)
smooth and successful enroliment. e Current professional license and
DEA registration (if applicable)

Step 1: Gather e Proof of liability insurance

coverage

Req u i red * Practice location details, including
physical address and contact
information

| nfO rmat| On a nd e Ownership and management

disclosures

DOC u m e ntat| O n e Medicare enrollment information

(if applicable)

Before you begin filling out the form, e Electronic funds transfer (EFT)
collect all necessary information to avoid enroliment details for payment
interruptions. Essential items include: setup

* National Provider Identifier (NPI)
number

¢ Tax ldentification Number (TIN) or
Social Security Number (for sole
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Step 2: Access

the Correct
Application

Portal

MassHealth offers both online and paper
application options. The preferred
method is the MassHealth Provider
Online Service Center (POSC), which
allows you to complete, submit, and
track your Masshealth Provider
Application Form electronically. The
online system provides real-time
validation of certain data fields and
reduces processing times. Paper

applications are available for providers
who lack internet access or encounter
technical barriers, though processing
times are notably longer.

Step 3: Complete
Provider
Demographics
and Practice
Information

Accurately enter all identifying
information, including legal name,
business name, practice addresses, and
contact details. Ensure that the name on



the application matches exactly with
your professional license and NPI record.
Discrepancies in names or addresses are
among the most common reasons for
application delays.

Step 4: Define
Your Service
Scope and
Specialty

Select the appropriate provider type,
specialty, and service categories from
the predefined lists. Be precise when
indicating the types of services you
intend to provide to MassHealth

10

members. Choosing incorrect or overly
broad categories can result in claim
denials during the billing phase.

Step 5: Disclose
Ownership and
Control
Information

MassHealth requires detailed disclosure
of any person or entity with ownership or
controlling interest in the provider
organization. This includes names,
addresses, and ownership percentages
of any individual with five percent or
more interest. Failure to provide

10

Masshealth Provider Application Form

2023-01-10



Masshealth Provider Application Form

11

complete ownership disclosures can lead
to application rejection or future
program integrity actions.

Step 6: Review
and Certify the

Application

Thoroughly review all entries for
accuracy and completeness. The
Masshealth Provider Application Form
includes a certification section where
you attest under penalty of perjury that
all information is true and correct.
Electronic or handwritten signatures are
required, depending on the submission
method. Ensure that the person signing
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has the legal authority to bind the
provider entity.

Step 7: Submit
Supporting
Documentation

Upload or mail all required supporting
documents along with your application.
Common documents include copies of
professional licenses, IRS tax
documents, liability insurance
certificates, and IRS W-9 forms. Missing
documentation is a leading cause of
processing delays, so double-check the
submission checklist for your specific
provider category.



StER' 8 Fatk™™
Your Application
Status

After submission, monitor your
application status through the
MassHealth Provider Online Service
Center or by contacting the Provider
Services Call Center. Processing times
vary based on application volume,
provider category, and the completeness
of your submission. Follow up promptly if
you receive requests for additional
information or corrections.
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TO AVOID THEM

Even experienced providers can make
errors when completing the Masshealth
Provider Application Form. Awareness of
frequent mistakes can help you avoid
unnecessary delays.

nconsistent or
ncorrect NPI
nformation

Your NPI must match exactly with the
National Plan and Provider Enumeration
System (NPPES) database. Any
discrepancy, even a missing suffix or
middle initial, can cause the application
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to be rejected. Verify your NPI record
before submitting your form.

Incomplete
Ownership
Disclosures

Failing to list all owners, board members,
or managing employees with significant
ownership interests is a common
oversight. MassHealth scrutinizes
ownership information to comply with
federal transparency requirements. Err
on the side of full disclosure.
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Missing or
Expired
Licensure
Documentation

Uploading expired licenses or failing to
include all required credentials will stall
the review process. Ensure all licenses
are current and valid on the date of
submission, and include any specialty
certifications required for your provider

type.
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Incorrect Billing

Failure to

Address or EFRespond to

Information

Errors in payment address or electronic
funds transfer details can delay
reimbursement for months. Double-
check banking information and billing
addresses before submitting the
Masshealth Provider Application Form. A
simple typo in a routing number can
have significant financial consequences.

Requests for
Information

MassHealth may request additional
documentation or clarification during the
review process. Ignoring these requests
or responding after the deadline can
result in application denial. Set up
reliable communication channels and
respond promptly to all inquiries.

TIPS FOR A SUCCESSFUL
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APPLICATION

Beyond avoiding common mistakes,
adopting a proactive and organized
approach can significantly improve your
experience with the Masshealth Provider
Application Form.

Start Early and
Plan Ahead

The enrollment process can take several
weeks to several months, depending on
the provider type and application
volume. Begin gathering documents and
completing the form well before your
intended start date. Rushed applications
are more prone to errors and oversights.

15

WEEUSETRE Online

Portal Whenever
Possible

The MassHealth Provider Online Service
Center offers a more efficient application
experience. You can save drafts, upload
documents directly, and receive real-
time status updates. Paper applications
are still accepted but typically take
longer to process and are more
susceptible to mailing delays or lost
documents.
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Keep Copies of
Everything

Maintain a complete copy of your
submitted Masshealth Provider
Application Form and all supporting
documents. This record is invaluable if
you need to reference your submission
later or if questions arise during the
review process.

Stay Informed
About Policy

Changes

MassHealth policies, application
requirements, and fee schedules can
change over time. Periodically review
the official MassHealth provider website
for updates, and consider subscribing to
provider bulletins to stay informed of
any modifications that may affect your
application or ongoing participation.

Seek Help When
Needed

If you encounter challenges or have
complex questions about the Masshealth
Provider Application Form, do not
hesitate to contact the MassHealth
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Provider Services Call Center. You can
also consult with professional medical
billing and credentialing specialists who
have experience with MassHealth
enrollment. Investing in expert guidance
can save time and prevent costly
mistakes.

CONCLUSION

The Masshealth Provider Application
Form is the gateway to participating in
one of the most important healthcare
programs in Massachusetts. By
understanding the application types,
gathering the correct documentation,
and following a methodical submission
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process, healthcare providers can
navigate enrollment with confidence.
MassHealth serves over two million
residents, and joining its network allows
you to make a meaningful impact on the
health and well-being of underserved
populations. Take the time to prepare
your application thoroughly, avoid
common errors, and leverage available
resources to ensure a successful
outcome. With careful attention to detail
and a commitment to program
compliance, your Masshealth Provider
Application Form submission can be the
first step toward a rewarding and
impactful provider relationship.



