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UNDERSTANDING
BSB NUMBERS
AND WHY YOU
NEED THEM

If you have ever
needed to transfer
money within Australia,
set up a direct deposit,
or arrange an
automatic payment,
you have likely
encountered the term
BSB number. Standing
for Bank State Branch,
a BSB number is a six-
digit code that
identifies the specific
bank branch and
financial institution
where your account is
held. This unique

identifier  works in
tandem with your
account number to
ensure that funds are
routed correctly
through the Australian
banking system.
Whether you are
setting up payroll,
receiving a payment
from a client, or linking
your account to a third-
party service, knowing
how to find your BSB
number quickly and
accurately is essential.
Without the correct
BSB, your transaction
could be delayed,
misdirected, or even
rejected. In this guide,
you will discover
multiple reliable
methods to locate your
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BSB number,
understand when you
need it, and learn how
to avoid common
mistakes that can
disrupt your financial
transactions.

WHAT EXACTLY IS
A BSB NUMBER?

A BSB number is a
cornerstone of the
Australian payments
system. Each BSB code
is composed of six
digits, typically
presented in a three-
three format such as
123-456. The first two
digits represent the
financial institution or
bank group. The
following four digits
identify the specific
branch or location of
that institution. For
example, a BSB
starting with 06 is
associated with the
Commonwealth Bank
of Australia, while 03
corresponds to the

Westpac Banking
Corporation. This
system allows the
Australian banking
network to process
millions of transactions
daily with speed and
accuracy. When you
provide your BSB
together with your
account number, you
give the payer or
payment system all the
information required to
direct funds to the
correct bank, branch,
and account.
Understanding the
structure of a BSB
helps you verify that
the number you are
using is legitimate and
correctly formatted.

HOW TO FIND
YOUR BSB
NUMBER ON YOUR
BANK CARD

For many Australians,
the first instinct is to
check their physical
bank card. However, it
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is important to note
that BSB numbers are
generally not printed
on debit or credit
cards. Unlike your card
number, expiry date,
and CVV, the BSB is a
banking identifier that
relates to your
underlying account
rather than the card
itself. If you are holding
a card that has your
account number
printed on it, you may
occasionally see a BSB
nearby, but this is the
exception rather than
the rule. Most major
banks in Australia
exclude the BSB from
card surfaces for
security and practical
reasons. If you cannot
locate the BSB on your
card, do not worry.
There are far more
reliable places to find
it, and you should
never guess or use a
BSB from an old card
that may no longer be

active.

HOW TO FIND
YOUR BSB
NUMBER ON A
BANK STATEMENT

One of the most
straightforward ways
to find your BSB
number is by checking
your bank statement.
Whether you receive a
paper statement in the
mail or access digital
statements through
your online banking
portal, your BSB is
almost always
displayed prominently.
Look near the top of
the statement where
your personal details
are listed. You will
typically see your
account name, account
number, and BSB
number grouped
together. The BSB is
often formatted as a
six-digit code with a
hyphen in the middle,
such as 062-123. If you



are viewing an
electronic statement in
PDF format, you can
use your device's
search function to
locate the term BSB or
find the six-digit
sequence. Keep in
mind that statements
from different banks
may vary slightly in
layout, but the BSB is
consistently included
alongside your account
identifier. This method
is particularly useful if
you need a
documented record of
your BSB for official
purposes.

HOW TO FIND
YOUR BSB
NUMBER USING
INTERNET
BANKING

Internet banking is
arguably the quickest
and most reliable
method for retrieving
your BSB number.
Once you log in to your

online banking
account, navigate to
the section that
displays your account
summary or account
details. Most banks
present a dashboard
showing all your linked
accounts. Click on the
specific account for
which you need the
BSB. A detailed view
will appear, usually
including the account
name, BSB number,
account number, and
current balance. Some
banks show the BSB
directly on the
summary page, while
others require you to
click an option such as
View Details or
Account Information. If
you have multiple
accounts, each one will
have its own unique
BSB, so be sure to
select the correct
account before copying
the number. Internet
banking also allows
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you to copy the BSB
directly, reducing the
risk of transcription
errors. This is the
method most financial
advisors recommend
because it provides
real-time, accurate
information that is
directly linked to your
account.

HOW TO FIND
YOUR BSB
NUMBER VIA
MOBILE BANKING
APP

Mobile banking apps
have become the
primary tool for
managing finances on
the go, and they make
finding your BSB
number incredibly
simple. After logging
into your banking app,
look for the account
overview screen. Your
BSB is often displayed
right below your
account name or
balance. Many apps

present a card-style
interface for each
account, with the BSB
and account number
clearly visible. If you do
not see it immediately,
tap on the account to
open the full details.
Some apps also offer a
feature that allows you
to copy the BSB and
account number
directly to your
clipboard, making it
easy to paste into a
payment form or share
with a trusted party.
Because mobile apps
update in real time, the
BSB you see will
always be current. This
is especially helpful if
you have recently
opened a new account
or closed a branch, as
your BSB may have
changed. Banking apps
often include additional
security measures such
as biometric login, so
you can access your
information safely from



anywhere.

HOW TO FIND
YOUR BSB
NUMBER ON A
CHEQUE

If you have a personal
or business cheque
book, you can find your
BSB number printed at
the bottom of each
cheque. The BSB
appears as the first six
digits in the string of
numbers located along
the bottom edge of the
cheque, known as the
MICR line. These
numbers are printed in
a special magnetic ink
and follow a specific
order: the first six
digits are the BSB,
followed by your
account number, and
then the cheque
number. The BSB is
usually separated from
the account number by
a special symbol that
looks like a forward
slash or a colon. For

example, if the bottom
of your cheque reads
062-123 4567890, the
BSB is 062-123 and the
account number is
4567890. Keep in mind
that cheques are used
less frequently today,
but if you still have a
chequebook, it remains
a valid and immediate
source for your BSB.
Always double-check
the number you see, as
older cheques may
reflect a branch that
has since closed or
changed.

HOW TO FIND
YOUR BSB
NUMBER BY
CONTACTING YOUR
BANK

When digital methods
are unavailable or if
you prefer personal
assistance, contacting
your bank directly is an
effective way to obtain
your BSB number. You
can call your bank's

6 How To Find Your Bsb Number 2023-07-19



How To Find Your Bsb Number 7

customer service line,
and after verifying your
identity, a
representative will
provide your BSB. Be
prepared to answer
security questions
regarding your
personal details,
account history, or
recent transactions.
Many banks also offer
secure messaging
through their online
banking portal or
mobile app, allowing
you to request your
BSB in writing. If you
are near a physical
branch, you can visit in
person and speak with
a teller. Bring a form of
identification such as
your driver's license or
passport. The teller can
print a statement or
provide a card that
lists your BSB and
account number. While
this method may take
longer than wusing
online banking, it is

extremely reliable and
allows you to ask any
follow-up questions
you might have about
your account.

HOW TO FIND
YOUR BSB
NUMBER WHEN
SETTING UP
DIRECT DEPOSITS

When you need to
provide your BSB for
direct deposits or
automatic payments,
accuracy is paramount.
Many employers,
government agencies,
and service providers
require you to fill out a
direct deposit form. On
this form, you will see
fields for BSB and
account number. To
avoid delays, retrieve
your BSB using one of
the above methods
immediately before
filling out the form. Do
not rely on memory or
old documents. If you
are setting up a



payment within your
own online banking
portal, such as
transferring money
between your own
accounts, the system
will often display the
BSB for each account
automatically. Some
banks also offer a pre-
filed form or a
downloadable
document that includes
your BSB and account
number. Using this
official documentation
ensures that the
information you
provide is exactly what
the payee needs to
process your payment
without errors.

COMMON
MISTAKES TO
AVOID WHEN
LOCATING YOUR
BSB

Finding your BSB
number is usually
straightforward, but
mistakes can happen.

One common error is
confusing your BSB
with your bank card
number or account
number. Remember
that your BSB is always
six digits, while
account numbers are
typically between six
and nine digits.
Another frequent
mistake is using an
outdated BSB. Banks
sometimes restructure
their branch networks,
and a branch may
close or merge with
another, resulting in a
new BSB for your
account. If you are
using a BSB from an
old statement or
cheque, verify that it is
still active. A third error
is transposing digits
when copying the BSB.
Because the number is
short, it is easy to
accidentally swap two
numbers. Always
double-check the
sequence, especially if
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you are manually
typing it into a
payment form. Finally,
never share your BSB
with untrusted sources.
While your BSB alone is
not enough to access
your account,
combined with your
account number, it can
be used for fraudulent
purposes. Always
ensure you are
providing your details
to a legitimate and
verified recipient.

WHY YOUR BSB
NUMBER MATTERS
FOR
INTERNATIONAL
TRANSFERS

If you are receiving
funds from overseas,
your BSB number plays
a critical role in the
transfer process.
International payments
to Australian accounts
typically require both
the BSB and account
number in addition to

the SWIFT or BIC code
of your bank. The BSB
ensures that the
incoming funds are
directed to the correct
branch and institution
once they reach
Australia. Without a
valid BSB, the transfer
may be delayed or
returned to the sender,
incurring additional
fees. When providing
your details to an
international sender,
be clear about the
required format. Write
the BSB as a six-digit
code without spaces or
hyphens if the form
does not specify
otherwise. Some
international payment
systems accept the
BSB as part of a
combined account
identifier, so check the
instructions carefully. If
you are unsure,
contact your bank for
guidance on how to
present your BSB for



international
transactions.

HOW TO VERIFY
THAT A BSB
NUMBER IS
CORRECT

Before using a BSB
number for any
transaction, it is wise
to verify its accuracy.
The Australian
Payments Network
maintains a publicly
accessible database of
valid BSB numbers.
You can use online BSB
lookup tools provided
by reputable sources to
confirm that a BSB
corresponds to the
correct bank and
branch. Enter the six-
digit code, and the tool
will return the financial
institution name,
branch location, and
address. This
verification step is
especially useful if you
are entering a BSB
provided by someone
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else, such as a landlord
or employer. If the
lookup tool returns a
bank that differs from
what you expected, do
not proceed with the
transaction until you
have confirmed the
correct details. Some
banking apps also
include a built-in BSB
verification feature
when you are setting
Uup a new payee.
Always take advantage
of these tools to avoid
sending money to the
wrong account.

WHAT TO DO IF
YOU CANNOT FIND
YOUR BSB
NUMBER

In rare cases, you may
encounter difficulty
locating your BSB
number despite trying
all the standard
methods. This can
happen if your account
is very old, if you have
a specialized account
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type, or if you are a
joint account holder
with limited online
access. If this occurs,
start by checking any
welcome documents
you received when you
opened the account.
These documents
always include your
BSB and account
number. If you have
moved or mislaid the
paperwork, contact
your bank's customer
service. They can
validate your identity
and provide the BSB
over the phone or by
secure message. You
can also request a new
bank statement to be
sent to your registered
address. If you are
managing an account
on behalf of someone
else, such as an elderly
relative, you may need
to visit a branch in
person with proper
authorization. Never
attempt to guess or
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estimate your BSB, as
an incorrect number
can cause significant
delays and potential
financial loss.

CONCLUSION

Knowing how to find
your BSB number is a
fundamental skill for
anyone managing
finances in Australia.
Whether you prefer
using internet banking,
a mobile app, a bank
statement, a cheque,
or direct contact with
your bank, the process
is simple when you
know where to look.
Your BSB is more than
just a code; it is the
key that unlocks
accurate and timely
payments into your
account. By taking a
few moments to locate
and verify your BSB,
you protect yourself
from transaction
errors, payment
delays, and potential



fraud. Keep your BSB
details handy but
secure, and always
double-check before
sharing them. With the
methods outlined in
this guide, you can
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confidently  navigate
any situation that
requires your BSB
number and ensure
your money reaches
where it is meant to

go.
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