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UNDERSTANDING USAA CREDIT
CARD AUTHORIZATION
ADJUSTMENTS

When you use your USAA credit card for
a purchase, the merchant often places a
temporary hold on a certain amount of
funds.  This  is  known as  a  credit  card
author izat ion.  Somet imes,  the
authorized  amount  is  higher  than  the
final  transaction—think  of  a  hotel  that
pre-authorizes for incidentals,  or a gas
station  that  places  a  hold  before  you
finish  pumping.  If  the  final  charge
doesn't  match  the  authorization,  you
may  find  funds  tied  up  unnecessarily.
That's  where  a  USAA  Credit  Card
Authorization Adjustment  comes  in.
This  process  allows  you  to  reconcile
pending holds  so  your  available  credit
reflects  your  actual  spending  more
accurately.  Whether  you're  a  new
cardholder or a long-time USAA member,
understanding authorization adjustments
can help you manage your cash flow and
avoid declined transactions.

WHAT IS A CREDIT CARD
AUTHORIZATION?

A  credi t  card  author izat ion  is  a
temporary hold placed by a merchant to
verify  that  your card is  valid and that
sufficient  credit  is  available.  This  hold is
not a final charge—it simply reserves the
funds until the transaction is completed.

Common examples include:

Hotels: They often authorize the
cost of the stay plus an extra
amount for incidentals.
Car rental agencies: They may
place a hold that covers the rental
cost plus a security deposit.
Gas stations: Pay-at-the-pump
transactions may authorize a fixed
amount (e.g., $100 or $150)
before you start fueling.
Restaurants: Some pre-authorize
the bill amount plus a potential tip.
Online merchants: They
sometimes authorize the full order
total before shipping, which can
change if items are out of stock.

These  authorizations  typically  drop  off
automatically  within  a  few  days,  but
delays can occur. If you're close to your
credit  limit,  a  lingering  authorization
could prevent you from making another
purchase.  That's  when  requesting  an
adjustment becomes useful.

WHAT IS A USAA CREDIT CARD
AUTHORIZATION ADJUSTMENT?

A  USAA  credit  card  authorization
adjustment is a request made to USAA
Bank  to  reduce  or  remove  a  pending
authorization on your account. It's not a
chargeback or a dispute—it simply asks
the bank to adjust the temporary hold to
match the final transaction amount, or to
release the hold entirely if the merchant
has not yet processed the final charge.
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USAA  allows  cardholders  to  submit
authorization  adjustment  requests
through  their  online  banking  portal  or
m o b i l e  a p p .  T h e  p r o c e s s  i s
straightforward,  but  it's  important  to
understand that  USAA can only  adjust
authorizations that have been placed on
your  account.  They  cannot  force  a
merchant to change their authorization
policies.  However,  once  you  submit  a
request, USAA will review the transaction
and can either release the hold or adjust
it to a more accurate amount.

When Should
You Request an
Adjustment?
Y o u  m i g h t  w a n t  t o  r e q u e s t  a n
adjustment  in  several  situations:

The merchant charged a final
amount significantly less than the
authorization, but the hold
remains.
You canceled a reservation or
service, but the authorization
hasn't been released.
You accidentally authorized a
transaction twice.
You need to free up credit for an
upcoming purchase.
A merchant placed a high
authorization for a small purchase
(e.g., a $150 hold for a $10 gas fill-
up).

HOW TO REQUEST A USAA
CREDIT CARD AUTHORIZATION
ADJUSTMENT

The process is designed to be simple and
can  be  done  entirely  online.  Here's  a
step-by-step guide:

Log in to your USAA online1.
banking account via the website
or mobile app.
Navigate to the credit card2.
section and select the account
with the pending authorization.
View your recent transactions3.
and locate the pending
authorization (often labeled as
"Pending" or "Authorization").
Select the transaction and look4.
for an option like "Request
Authorization Adjustment" or
"Adjust Authorization". The exact
wording may vary.
Provide the reason for the5.
adjustment and specify the
desired amount (if you want to
reduce it) or request a full release.
Submit the request. USAA will6.
typically process it within 1-2
business days, though some
adjustments may happen faster.

If  you cannot find the option online, you
can  also  call  USAA  customer  service.
Have  your  card  information  and  the
t r a n s a c t i o n  d e t a i l s  r e a d y .  A
representative can manually submit an
adjustment request on your behalf.

What Happens
After You Submit
a Request?
Once USAA receives your request, they
will  review the authorization details.  If
the  merchant  has  already  settled  the
transaction  (finalized  the  charge),  the
authorization  should  automatically
update. However, if the merchant hasn't
settled, USAA may reach out to them to
confirm  the  correct  amount.  In  many
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cases,  they  can  release  the  hold
instantly if the authorization is beyond a
reasonable  time  frame  (typically  7-10
days for most merchants).
After  the  adjustment,  your  available
credit should increase, and the pending
transaction  will  either  disappear  or
reflect  the  new  amount.  Keep  in  mind
that if you later see a charge from the
merchant,  it  might  not  match  the
reduced authorization—you may need to
monitor  your  statement  to  ensure  the
final charge is correct.

COMMON SCENARIOS FOR
AUTHORIZATION ADJUSTMENTS

Travel and
Accommodations
Travel-related authorizations are among
the  most  f requent  reasons  fo r
adjustments.  Hotels often place a hold
for the full stay plus a daily incidentals
amount. If you check out early or do not
use any extras, the hold can remain for
days. Similarly, car rental agencies may
authorize a large deposit. Requesting a
USAA  credit  card  author izat ion
adjustment  after  returning  the  vehicle
can free up credit sooner.

Gas Station
Holds
Pay-at-the-pump  authorizations  can  be
frustrating.  A  typical  hold  ranges from
$100 to $150,  even if  you only  pump
$20  worth  of  gas.  This  can  tie  up  a
significant  portion  of  your  credit  limit.
While many banks release these holds
within  a  few  hours,  USAA  cardholders
can expedite the process by submitting

an adjustment request online.

Online Shopping
and Pre-Orders
When  you  place  an  online  order,  the
merchant may authorize the full amount
immediate ly .  I f  i tems  are  later
backordered  or  cance l led ,  the
authorization  may  linger.  A  quick
adjustment  request  can  help  restore
your  credit  without  waiting  for  the
merchant  to  process  the  cancellation.

Duplicate
Authorizations
Sometimes  a  transaction  is  authorized
twice due to a glitch or accidental double
swipe. This can result in two holds for
the  same  amount.  Submitting  an
adjustment for one of them can prevent
an  unexpected  temporary  reduction  in
your available credit.

TIPS FOR MANAGING CREDIT
CARD AUTHORIZATIONS

Monitor your account
regularly: Check pending
transactions via the USAA app to
catch authorizations that seem too
high or have been pending for
longer than usual.
Set up alerts: USAA allows you to
customize alerts for large
transactions or when your
available credit drops below a
threshold.
Know merchant policies: Before
renting a car or booking a hotel,
ask about the authorization
amount and how long holds
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typically last.
Use a card with a higher limit:
If you often encounter large
authorizations, consider requesting
a credit limit increase to avoid
declined transactions.
Keep receipts: If you need to
dispute a final charge that differs
from the authorization, your
receipt will be helpful.
Wait for automatic release: In
many cases, authorizations are
automatically removed within 3–7
days. Only request an adjustment
if you urgently need the credit.

DO AUTHORIZATION
ADJUSTMENTS AFFECT YOUR
CREDIT SCORE?

No,  a  USAA  credit  card  authorization
adjustment itself  does not impact your
credit score. Your credit score is based
on factors  like  payment  history,  credit
utilization, length of credit history, and
new  c red i t  i nqu i r i es .  Pend ing
authorizations are temporary and do not
appear on your credit report. However, if
you  consistently  have  high  pending
amounts,  your  utilization  ratio  (the
amount  of  credit  you're  using  versus
your  total  limit)  may  appear  higher
temporarily,  which  could  negatively
affect your score if it's reflected on your
statement. By requesting adjustments to
free up credit, you can help keep your
utilization lower, which is good for your
credit health.

POTENTIAL PITFALLS TO AVOID

While  authorization  adjustments  are
helpful,  misuse can cause issues. Here
are a few things to keep in mind:

Don't request adjustments for
every small hold: Frequent

requests may raise flags or lead to
manual reviews. Use them only
when necessary.
Be aware of double charges: If
you adjust an authorization and
the merchant later submits a final
charge, you could end up with
both a pending and a posted
transaction for different amounts.
Always compare your statement.
Remember that adjustments
are not disputes: If you believe a
merchant incorrectly charged you,
you should file a dispute, not an
authorization adjustment. The
adjustment only addresses the
temporary hold, not the final
billing.
Timing matters: If the merchant
has already settled the
transaction, an adjustment request
may be unnecessary because the
hold will be replaced by the actual
charge automatically.

CONCLUSION

A  USAA  credit  card  authorization
adjustment  is  a  valuable  tool  for
managing  your  available  credit  and
ensuring you aren't negatively impacted
by  temporary  holds.  Whether  you're
traveling,  filling  up  your  gas  tank,  or
shopping online, knowing how to request
an  adjustment  can  save  you  from
declined  transactions  and  unnecessary
frustration.  USAA  makes  the  process
easy  through  its  online  platform,  and
with a few simple steps, you can often
get  those  funds  released  quickly.  By
staying  proactive  and  monitoring  your
pending transactions, you can maintain
better  control  over  your  spending and
credit utilization. If you ever find yourself
with  a  lingering  authorization  that's
holding back your credit, don't hesitate
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to use this feature—it's designed to help you make the most of your USAA credit
card.


