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INTRODUCTION: WHY YOU NEED THE CHASE
BUSINESS ACCOUNT PHONE NUMBER

Running a business means juggling a dozen tasks at once, and
your banking relationship is  often the backbone of  your daily
operations. When a payment doesn’t clear, a wire transfer needs
to  be  expedited,  or  you  simply  have  a  question  about  your
business credit card statement, waiting for an email response can
feel  like an eternity.  This  is  precisely  why having the Chase
Business Account Phone Number saved in your contacts or
bookmarked  on  your  browser  is  an  essential  tool  for  any
entrepreneur. A direct line to a knowledgeable representative can
save you hours of frustration and keep your business moving
forward without unnecessary delays.
Chase  is  one  of  the  largest  financial  institutions  in  the  United
States, and their business banking division is robust. However,
navigating their  automated phone system without  the correct
number  or  information  can  be  a  challenge.  This  article  is
designed to  be  your  comprehensive  guide.  We will  walk  you
through the primary numbers, explain the various departments

you  might  need,  offer  tips  for  getting  the  fastest  service,  and
explore  alternative  contact  methods.  Whether  you are  a  sole
proprietor or manage a large enterprise, understanding how to
effectively reach Chase business support is a critical part of your
financial toolkit.

PRIMARY CHASE BUSINESS ACCOUNT PHONE
NUMBER

The most direct way to reach a Chase business banking specialist
is through their dedicated business support line. While Chase has
many  general  customer  service  numbers,  using  the  specific
business  line  ensures  you  are  routed  to  representatives  who
understand  business  accounts,  cash  flow  management,  and
commercial  lending.
The  primary  Chase  Business  Account  Phone  Number  is:
1-800-242-7338.
This number connects you to the Chase Business Banking team.
It  is  available for a wide range of  services,  including account
inquiries, debit card issues, online banking support, and general
account management. It is generally the best starting point for
most business-related questions. If you need to call from outside
the  United  States,  you  can  call  the  collect  number  at
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1-302-781-8318  (charges  may  apply).

What to Expect When You
Call
When you dial the Chase business account phone number, you
will  first  encounter  an  automated  system.  This  system  is
designed  to  route  your  call  efficiently.  To  save  time,  have  your
business account number, tax ID (EIN), or Social Security number
ready. The system may ask for this information to verify your
identity before you speak to a live person.
Listen carefully  to  the menu options.  You will  often be given
choices such as:

Account Inquiries: For checking balances, transaction
history, or recent deposits.
Card Services: For reporting a lost or stolen business
debit or credit card, or for card activation.
Online Banking Support: For technical issues with your
Chase.com business portal or the mobile app.
Loan and Credit Services: For questions about business
lines of credit, term loans, or credit cards.

By selecting the option that best matches your need, you will be
connected to a specialist who can help you more quickly. If you
simply say “representative” or press zero repeatedly, you may
eventually get a live person, but using the menu will generally
lead to faster, more specialized service.

SPECIFIC NUMBERS FOR DIFFERENT BUSINESS
BANKING NEEDS

While the general business line is a great catch-all, you may find
that  specific needs have dedicated phone numbers.  Using these
direct lines can bypass the main menu and get you straight to the
experts you need.

Chase Business Credit Card
Support
If your question is specifically about a Chase business credit card,
such  as  the  Ink  Business  Preferred  or  the  Chase  Sapphire
Business card, using a dedicated card services line can be more
efficient.
The  number  for  Chase  Business  Card  Services  is:
1-800-453-9719 .
This  line  is  specifically  for  credit  card  applications,  balance
inquiries, payment questions, and reporting fraudulent activity on
your  business  credit  card.  It  is  a  specialized  line,  so  the
representatives  you  speak  to  will  be  experts  in  credit  card
policies and rewards programs.

Chase Business Loans and
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Lines of Credit
For  inquiries  about  existing  loans,  commercial  mortgages,  or
business lines of  credit,  you may need to  speak with  a  loan
servicing specialist. The general business line can transfer you,
but having a specific number can be beneficial. For loan servicing
and questions about your business installment loan, you can call
1-800-242-7338  and  ask  to  be  transferred  to  the  loan
department. Alternatively, if you have a dedicated relationship
manager, their direct line is always the best option.

Chase Business
International and Wire
Transfers
International  banking  can  be  complex.  If  you  are  sending  or
receiving  international  wires,  or  if  you  have  questions  about
foreign  exchange  rates,  you  will  want  to  speak  with  an
international  banking specialist.  The general  business line can
route you to this department, but it is helpful to know that this
team exists. They can assist with SWIFT codes, IBAN numbers,
and international transfer fees.

WHY YOU MIGHT NEED TO CALL: COMMON

SCENARIOS

Understanding when to use the Chase business account phone
number can help you decide if a phone call is the best course of
action. Here are some common business banking scenarios that
are best handled over the phone.

Reporting a Lost or Stolen
Business Debit Card
This is a time-sensitive issue. If your business debit card is lost or
stolen,  you need to  act  immediately  to  prevent  unauthorized
transactions. Calling the dedicated card services number is the
fastest  way to  report  the card  lost,  have it  deactivated,  and
request a replacement. While you can report a lost card through
the  mobile  app,  a  phone  call  provides  immediate  confirmation
and allows you to  discuss  any suspicious  transactions  with  a
representative right away.

Disputing a Transaction
If you see a charge on your business account that you do not
recognize or that you believe is  incorrect,  calling the bank is
often faster than submitting a dispute online. A representative
can walk you through the dispute process, place a temporary
credit  on  your  account  if  eligible,  and  ensure  the  correct
documentation is filed. This is particularly important for business
accounts where large sums of money may be at stake.
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Urgent Payment Issues
Imagine you need to make a large vendor payment, but your
online banking is not working. Or perhaps a check you deposited
is not showing up, and you have payroll to run. These kinds of
urgent operational issues are best resolved by speaking directly
to a person. The representative can investigate the hold on your
funds, troubleshoot online banking issues, or even initiate a wire
transfer over the phone.

Opening a New Account or
Adding a Signer
While you can start a business account application online, many
business owners prefer to speak with a banker to ensure they are
selecting  the  right  account  type.  Calling  the  Chase  business
account  phone  number  allows  you  to  discuss  your  business
needs,  ask  about  fees,  and  understand  the  features  of  different
accounts. Additionally, if you need to add an authorized signer or
change account permissions, a phone call can often initiate this
process, though some changes may require a branch visit  for
security reasons.

ALTERNATIVES TO CALLING: OTHER WAYS TO REACH
CHASE BUSINESS SUPPORT

While a phone call is often the most direct method, it is not the

only  way  to  get  help.  Chase  offers  several  other  channels  for
business banking support. Understanding these alternatives can
help you choose the method that best fits your schedule and the
nature of your question.

Chase Secure Message
Center
If your question is not urgent, you might prefer to send a secure
message through the Chase.com online banking portal. This is a
safe way to communicate directly with Chase business support
without  being  put  on  hold.  You  can  attach  documents,  ask
detailed questions, and receive a written response. Responses
typically  come within  one  business  day.  This  is  an  excellent
option  for  non-urgent  questions  about  account  features,  fee
structures, or documentation requests.

Chase Mobile Business App
The Chase Mobile app for business allows you to do much more
than just check balances. You can deposit checks using mobile
deposit,  pay bills,  transfer funds between accounts,  and even
send wire transfers. The app also has a secure messaging feature
and a "Contact Us" section that provides the same core phone
numbers  and  support  options.  For  quick  troubleshooting,  the
app's  built-in  help  section  can  often  resolve  common  issues
without  needing  to  call  the  Chase  business  account  phone
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number.

Visiting a Local Branch
For some business banking needs, nothing beats a face-to-face
conversation. If you need to deposit a large amount of cash, get a
cashier’s check, or discuss a complex loan application, visiting a
Chase  branch  can  be  the  most  effective  solution.  Chase  has
thousands of branches across the United States, and many have
dedicated  business  bankers  on  staff.  You  can  use  the  Chase
branch  locator  on  their  website  to  find  a  branch  near  you  that
offers  business  banking  services  and  even  schedule  an
appointment.

Chase Business Chat
For  simple,  quick  questions,  you  can  use  the  chat  function
available on Chase.com. You do not need to log in to access the
general  help  chat.  For  more  specific  account  questions,  you  will
need to log in and use the secure chat feature. This is ideal for
questions like "What is my routing number?" or "How do I reset
my password?" It is fast, convenient, and avoids the wait times
associated with the Chase business account phone number.

TIPS FOR A SUCCESSFUL CALL TO CHASE BUSINESS
BANKING

To make the most of your phone call and get your issue resolved
as quickly as possible, a little preparation goes a long way. Here

are some practical tips to keep in mind before you dial the Chase
business account phone number.

Have Your Account
Information Ready
Before  you  call,  gather  your  business  account  number,  your
Employer  Identification  Number  (EIN),  or  your  personal  Social
Security  number  if  you  are  a  sole  proprietor.  Having  this
information in front of you when the representative asks for it will
speed up the verification process.

Call During Business Hours
Chase business banking phone support is generally available 24
hours a day, 7 days a week for urgent issues like lost cards and
fraud.  However,  for  more  complex  inquiries  related  to  loans,
lending, or business specialists, calling during standard business
hours (Monday through Friday, 8 AM to 8 PM Eastern Time) is
usually  best.  During  these  hours,  you  are  more  likely  to  be
connected  to  a  specialist  who  can  handle  your  specific  request
without needing to transfer you.

Write Down Your Questions
It is easy to forget important points when you are on the phone.
Before you call,  write down a bullet  list  of  your questions or
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issues. This ensures you do not hang up and realize you forgot to
ask  about  a  fee  or  a  specific  transaction.  It  also  helps  the
representative  understand  your  needs  clearly  from  the  start.

Be Prepared for Security
Verification
Chase takes security seriously. The representative will ask you
several  security  questions  to  verify  your  identity.  This  may
include your  date  of  birth,  the last  four  digits  of  your  Social
Security  number,  your  account  number,  and  possibly  recent
transactions on your account. Answer these questions patiently.
They are there to protect your business from fraud.

FREQUENTLY ASKED QUESTIONS ABOUT CHASE
BUSINESS ACCOUNT SUPPORT

To further help you navigate Chase business banking, here are
answers to some of the most common questions business owners
have about reaching support.

Is the Chase Business
Account Phone Number toll-

free?
Yes, the primary number, 1-800-242-7338, is a toll-free number
within the United States. There is no charge for calling it from a
standard landline or mobile phone, though standard cellular plan
minutes may apply.

Can I open a business
account over the phone?
While  you  can  start  the  application  process  over  the  phone,
Chase generally requires you to complete the account opening in
a branch or online. This is  to comply with federal  regulations
requiring  identity  verification.  You  can  call  the  business  line  to
have a representative guide you through the online application or
to schedule an appointment at a local branch.

What if I have a Chase
Private Client Business
Account?
If  you are a Chase Private Client or a high-net-worth business
client,  you likely  have a dedicated relationship manager or  a
specialized service team. You should call the number provided by
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your relationship manager for the most personalized service. If you


