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UNDERSTANDING YOUR REGIONS BANK STATEMENT: A COMPLETE GUIDE

Whether you are a long-time customer or new to banking with Regions, your monthly Regions
Bank Statement is a vital financial document. It provides a clear snapshot of your account activity,
helping you track spending, monitor deposits, and ensure your account is secure. In an age where
digital banking is the norm, understanding how to access, read, and manage your statement has
never been more important. This article will walk you through everything you need to know about
your Regions Bank Statement, from deciphering codes to going paperless. By the end, you'll feel
confident navigating your statements and using them to take control of your finances.

WHAT IS A REGIONS BANK STATEMENT?

A Regions Bank Statement is a periodic summary provided by Regions Bank for checking,
savings, money market, and other accounts. It lists all transactions that occurred during a specific
statement cycle — typically one month. The statement includes deposits, withdrawals, checks
cleared, electronic transfers, fees, and interest earned (if applicable). Crucially, it also shows your
beginning and ending balances, allowing you to verify that your own records match the bank's.

These statements serve several purposes: they help you budget, provide proof of transactions for
tax or legal purposes, and act as an early warning system for fraudulent activity. Whether you
receive your statement by mail or electronically, the content is essentially the same, though the
delivery method affects how quickly you can review it.

HOW TO ACCESS YOUR REGIONS BANK STATEMENT

Regions offers multiple ways to view your statement, giving you flexibility based on your
preferences. Here are the three main methods:

1. Online Banking (Desktop or Mobile App)
Log in to your Regions Online Banking account. Under the account summary, look for a tab or
link labeled "Statements & Documents." Typically, you can view up to 7 years of statements in
PDF format. The online portal also allows you to download, print, or e-mail a copy of your
statement.

2. E-Statement Enrollment
If you want to receive emails with a link to your statement each month rather than a paper
copy, opt into e-statements. Enrolling is simple through your online banking dashboard. Not
only does this reduce clutter and paper waste, but you also get access to your statement days
earlier than the mailed version.

3. Mailed Paper Statement
By default, new checking accounts typically receive a paper statement for the first few
months. After that, you may be automatically enrolled in e-statements unless you opt out.
However, some customers prefer paper for record-keeping. You can request paper statements
at any time — note that there may be a small fee associated with monthly paper statements
on certain accounts.

If you have a joint account, each account holder can access the same statements through their own
online banking credentials.

KEY COMPONENTS OF A REGIONS BANK STATEMENT

Understanding exactly what each section means prevents confusion and helps you spot errors.
Below is a breakdown of the typical elements found on a Regions Bank Statement.

Account Summary

This section appears near the top of the statement and provides a quick overview. It includes the
statement period, beginning balance, total deposits/credits, total withdrawals/debits, any service
charges, and the ending balance. For interest-bearing accounts, the annual percentage yield (APY)
and interest earned are also summarized here.

Transaction Details

The heart of the statement is the detailed transaction list. Each line item typically shows the date,
description, check number (if applicable), and amount. Transactions are usually grouped by type —
for example, deposits first, then withdrawals, then checks, then ATM transactions. For electronic
transactions, you’ll see merchant names or bill pay descriptions.

Check Images

If you wrote checks during the statement period, the statement may include images of the front and
back of each cleared check. In online statements, these are often available as a downloadable set or
viewable as thumbnails. This feature is especially useful if you need to prove payment or resolve a
dispute.

Fees and Charges

Any monthly maintenance fees, overdraft fees, or other charges appear in a separate section or are
itemized within the transaction list. If you see a fee you don’t recognize, it's important to contact
Regions promptly. Many fees, such as a monthly paper statement fee, can be avoided by switching
to e-statements.

Important Messages

Regions often includes regulatory disclosures, promotional offers, or updates to terms and
conditions in a small section at the bottom or on the back of the statement. These may require your
attention, such as changes to overdraft policies or new security features.

HOW TO READ CODES AND ABBREVIATIONS ON YOUR REGIONS STATEMENT

Transaction descriptions sometimes include shorthand codes. Here are common ones you may see
on your Regions Bank Statement:

e ATM / POS — ATM withdrawal or debit card point-of-sale transaction.

e ACH — Automated Clearing House electronic transfer (e.qg., direct deposit or a bill payment).
WD — Withdrawal.

DEP — Deposit.

INT — Interest payment.

SRV CHG — Service charge or fee.

CK followed by a number — Check number that cleared.

DEBIT CARD PURCHASE — A transaction made with your Regions debit card, sometimes
showing the merchant’s name truncated.

If you see an acronym or code that doesn’t make sense, consult the glossary within online banking
or call Regions customer service. Misreading a code could lead to unnecessary worry about an
unfamiliar charge.

MANAGING AND INTERPRETING YOUR STATEMENT FOR FINANCIAL HEALTH

Your Regions Bank Statement isn't just a record — it’s a tool. Here’s how to use it effectively:

Reconcile Your Accounts Monthly

Compare your statement to your own check register, budgeting app, or spreadsheet. This process,
called reconciliation, ensures that every transaction is accounted for and that no errors or fraudulent
charges slipped through. If you find a discrepancy, note it and contact Regions within 60 days (the
typical window for disputing errors on statements).

Track Spending Patterns

Use the transaction list to identify where your money goes. Categorize expenses — groceries,
utilities, entertainment — and see if you can cut back. Many Regions customers also use the
budgeting tools inside the mobile app to link their statement data for even clearer insights.

Spot Unauthorized Activity Early

Because statements are delivered periodically (usually every 30 days), you might not notice a small
charge right away. However, reviewing each line item carefully can reveal subscription payments
you forgot about or potential identity theft. If you see a charge you don’t recognize, report it
immediately.

PAPERLESS STATEMENTS VS. PAPER STATEMENTS: PROS AND CONS

Regions encourages e-statements by offering easy enrollment and sometimes waiving certain fees.
But which option is right for you? Compare the two:

Aspect E-Statement Paper Statement

Speed of Delivery = Available within days of cycle close May take 7-10 days via mail

Environment Paperless, reduces waste Uses paper and ink

May incur a monthly fee (e.qg.,

Cost Generally free $2-$5)

Accessibility Available 24/7 online, can be Physical copy can be lost or
downloaded damaged

Security Requires secure login; risk if email Risk of mail theft

hacked

For most people, e-statements offer a good balance of convenience, cost savings, and
environmental benefits. However, if you are not comfortable with digital access or need physical
copies for record-keeping, paper statements remain available.

SECURITY TIPS FOR HANDLING YOUR REGIONS BANK STATEMENT

Your bank statement contains sensitive information: your name, address, account number, and
transaction history. Protecting it is essential. Follow these practices:

* Shred old paper statements before discarding them. A cross-cut shredder prevents
dumpster divers from reclaiming your details.

» Use strong, unique passwords for your Regions online banking account. Enable two-factor
authentication for an extra layer of security.

* Avoid viewing statements on public Wi-Fi or shared computers. If you must, use a VPN or
wait until you are on a secure network.

e Download and store statements in a password-protected folder on your computer or a
cloud service with encryption. Do not leave them in your email inbox indefinitely.

e Monitor your account throughout the month, not just when the statement arrives.
Regions’ mobile app lets you set alerts for large transactions or low balances.

If you suspect that your Regions Bank Statement has been compromised (for example, if you see
a charge you don’t recognize or notice missing mail), contact Regions immediately at 1-800-
REGIONS (1-800-734-4667) to report fraud.

TROUBLESHOOTING COMMON STATEMENT ISSUES

Occasionally, you might encounter problems with your statement delivery or content. Here are
common issues and how to resolve them:
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your profile. You may also call Regions to request a reprint (a fee may apply for paper reprints).

| Didn’t Receive My Statement
Y My Statement Shows an Incorrect Balance

First, check your spam folder if you are enrolled in e-statements. Then log into online banking and
navigate to “Statements & Documents” — even if you missed the email, the PDF is typically  This could be due

available. If you still cannot see it, check that your email address or mailing address is current in
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