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CALLING THE UNITED STATES FROM DOWN UNDER: A COMPLETE GUIDE

Whether you are reconnecting with family, closing a business deal, or catching up with an old friend,
the need to ring America from Australia is more common than ever. With modern technology and
various telecom options, the process is simpler than you might think. However, without the correct
information, you could end up dialling a wrong number, incurring unexpected charges, or struggling
with poor connection quality. This guide walks you through every step, from the fundamental dialling
codes to the cheapest calling methods, so you can connect to the United States with confidence.

Understanding International Dialling
Basics
Before you pick up the phone, it  is  essential  to understand the three key components of any
international call: the exit code, the country code, and the area code plus local number.

Exit Code (International Access Code): From Australia, the standard exit code is 0011.
This tells your carrier that you are making a call outside Australia. Some VoIP or mobile
providers may use a different code (e.g., 0015, 0018) but 0011 works for most landlines and
mobile networks.
Country Code for the United States: The country code for the USA is +1. This applies to all
states, including Alaska and Hawaii.
Area Code and Local Number: US phone numbers are ten digits (area code + seven-digit
local number). For example, 212 (New York City) followed by 555-1234.

So, to ring America from Australia, your full dialling sequence looks like this: 0011 + 1 + (area
code) + (local number). If you are using a mobile phone, you can replace 0011 with a + sign
(press and hold the 0 key). Thus, +1 212 555 1234 is perfectly valid and often easier to remember.

Step-by-Step Guide for Different Devices
DIALLING FROM A LANDLINE IN AUSTRALIA

Dial 0011 (the exit code).1.

Dial 1 (the US country code).2.
Dial the area code (e.g., 212 for Manhattan).3.
Dial the seven-digit phone number.4.
For example: 0011-1-212-555-1234.5.

Note:  Some  older  landline  providers  may  require  you  to  dial  a  specific  prefix.  Check  with  your
carrier  (Telstra,  Optus,  etc.)  if  0011  does  not  work.

DIALLING FROM AN AUSTRALIAN MOBILE PHONE

Mobile phones simplify international dialling. The easiest method:

Press and hold the 0 key until a + appears.1.
Dial 1 (the US country code).2.
Dial the area code and the local number.3.
For example: +1 212 555 1234.4.

Using the plus sign ensures your call  is correctly routed regardless of which Australian mobile
network you are on. This is the most reliable method for smartphones.

CALLING FROM VOIP OR INTERNET-BASED SERVICES

Services like Skype, WhatsApp, Zoom, and FaceTime are popular alternatives for ringing America
from Australia. These often bypass traditional telephony costs.

WhatsApp/Zoom/FaceTime: If both parties have the app and an internet connection, calls
are free. Dial the contact’s US number directly within the app, often using the +1 prefix.
Skype: You can buy credit to call US landlines and mobiles at very low rates. Dial as you
would on a mobile: +1 area code number.
Google Voice (US-based): While you cannot sign up for a US Google Voice number from
Australia easily, if you already have one, you can make calls to US numbers for free or at low
rates. Dial +1 and the number.

For  business  use,  consider  services  like  RingCentral  or  Zoom  Phone,  which  offer  virtual  US
numbers  that  Australians  can  call  using  local  access  numbers.
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Cost Considerations When Calling the US
from Australia
One of the biggest concerns is cost. Rates vary dramatically depending on your provider and the
method you choose.

INCLUDED MINUTES ON MOBILE PLANS

Many Australian mobile plans now include unlimited standard international calls to selected
countries,  including the United States.  Providers  like  Telstra,  Optus,  and Vodafone often have
postpaid or prepaid plans that include US calling at no extra charge. Always check your plan’s fair
use policy. If your plan includes this benefit, you can use the +1 method without worrying about per-
minute fees.

PAY-AS-YOU-GO RATES

If you do not have international inclusions, the cost per minute to ring America from Australia can
range from 5 cents to 50 cents AUD, depending on your carrier. Check their international rate card.
For occasional calls, a prepaid international calling card (dialling a local access number then the US
number) might be cheaper than direct dialling.

VOIP AND APP-BASED CALLING

App-to-app calls are free over Wi-Fi or mobile data. App-to-phone calls (using Skype credit, for
example) cost around 1–2 cents per minute to US landlines and mobile phones — very affordable.
However, be aware of data usage; a 10-minute call uses roughly 20–30 MB of data.

Tips for Clear and Reliable Connections
Time Zones: Australia has multiple time zones (AEST, AEDT, AWST, etc.). The US spans six
time zones (Eastern, Central, Mountain, Pacific, Alaska, Hawaii). Always check the current time
difference before calling. For example, when it is 7 PM in Sydney (AEST), it is 5 AM in New York
(EST) — not a good time to ring.
Wi-Fi Calling: Enable Wi-Fi calling on your Australian mobile phone. This allows you to make
calls over a Wi-Fi network, potentially reducing costs and improving reception, especially in
areas with poor cellular coverage.
Use a Stable Internet Connection: For VoIP calls, use a strong Wi-Fi or 4G/5G connection.
Avoid public unsecured networks for confidential business calls.
Test the Number: Before an important call, test the dialling sequence with a friend in the US
to ensure you have the correct exit and country codes.

Mobile International Roaming: If you are physically in Australia but calling the US, you do
not incur roaming charges. Roaming only applies if you are using your Australian SIM while
travelling outside Australia.

Common Mistakes to Avoid
Forgetting the Exit Code: Many people dial just 1 and the US number. From Australia, you
must use 0011 (or +) first. Without it, the call may not connect, or you may connect to an
Australian number.
Omitted Area Code: US phone numbers require the three-digit area code. Even if you think
the number is local within the US, you must include the area code when dialling from
overseas.
Using 1 Instead of 0011: 1 is the USA country code, not the Australian exit code. Do not dial
1 alone from Australia. You will likely get a recorded message saying "the number you have
dialled is incomplete."
Confusing Country Codes: +1 is for the USA and Canada. If you want to ring Canada, the
process is identical. But do not accidentally dial +44 (UK) when you meant +1.
Ignoring Fair Use Policies: Some "unlimited" international calling plans may throttle or
charge extra if you make hundreds of calls per month. Read the fine print.

Alternative Ways to Ring America from
Australia
Beyond traditional dialling, consider these modern options:

VIRTUAL US PHONE NUMBERS

Services like Dialpad, Grasshopper, or Google Voice (with a US account) allow you to get a US
number. People in the US can call that number locally, and you can answer in Australia. You can also
use the service to call US numbers at low rates. This is ideal for businesses wanting a US presence.

CALLING CARDS

International calling cards, available at newsagents or online (e.g., Lebara, Lycamobile), offer low
per-minute rates. The card provides a local access number; you dial that, enter a PIN, then dial the
US number. Be aware of connection fees and time limits.

ONLINE INTERNATIONAL CALLING SERVICES

Websites like Rebtel, Viber Out, or Talkatone allow you to call US numbers using your computer
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or mobile app. Rates are often competitive, and you can top up with small amounts.

Frequently Asked Questions
Q: What is the cheapest way to ring America from Australia?
A: If both parties have a smartphone, using WhatsApp, FaceTime, or Zoom (audio) over Wi-Fi is
completely free. Otherwise, a mobile plan with unlimited international calls to the US is often the
most cost-effective. Prepaid VoIP credit is also very cheap.
Q: Can I call a US toll-free number (800, 888, etc.) from Australia?
A: Yes, but you must dial the full international format: 0011-1-800-XXX-XXXX. However, some toll-
free numbers block international calls. You may be charged for the international leg; toll-free does
not guarantee free calling from overseas.
Q: Why do I hear a busy signal or see "call failed" when I dial?
A:  Possible  reasons:  you  omitted  the  exit  code,  the  number  is  incorrect,  the  US  number  is
disconnected, or your provider's international service is temporarily unavailable. Check your dialling

sequence and try again.
Q: Do I need to dial a different number for a US mobile vs. landline?
A: No. The dialling format is identical for US landlines and mobile phones: 0011-1-area code-number.
However, some US mobile numbers may have a different area code from the physical location of the
owner.

Conclusion
Ringing America from Australia is straightforward once you understand the basic codes: 0011 (or +)
followed by 1 and the US number. Choose the method that best fits your budget and convenience —
whether it is free app-to-app calls, included minutes on your mobile plan, or low-cost VoIP services.
Always check time zones to avoid early morning or late-night disturbances, and test your dialling
sequence before important conversations. By following this guide, you can stay connected with
friends, family,  and colleagues across the Pacific Ocean without confusion or excessive costs.  Now
you are ready to dial with confidence.


