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UNDERSTANDING
YOUR YALE
FORKLIFT: A GUIDE
TO THE YALE
FAULT CODE
MANUAL

W h e n  y o u  a r e
o p e r a t i n g  h e a v y
machinery  like  a  Yale
forklift,  the  last  thing
y o u  w a n t  i s  a n
unexpected  shutdown
or a confusing warning
light on the dashboard.
These  machines  are
t h e  b a c k b o n e  o f
w a r e h o u s e s ,
distribution  centers,
and construction sites.
When something  goes
wrong, time is literally

money.  This  is  where
the  Yale  Fault  Code
Manual  becomes  an
indispensable tool.  Far
f r om  be ing  j u s t  a
booklet  stored  in  the
glovebox,  this  manual
is  your  first  line  of
defense against  costly
downtime. It acts as a
translator between you
and  your  forkl i f t 's
comp lex  in te rna l
computer  system,
converting  cryptic
blinking  l ights  and
error  messages  into
actionable information.
This guide will walk you
through everything you
need  to  know  about
us ing  th is  manual
effectively,  from
interpreting  common
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e r r o r  c o d e s  t o
understanding  the
underlying  systems
they  refer  to.

What
Exactly is
a Yale
Fault
Code
Manual?
The Yale Fault Code
Manual  is  a technical
document provided by
Yale Materials Handling
Corporat ion .  I t  i s
specifically designed to
help  technicians  and
operators  diagnose
problems  within  the
forklift’s  electronic
con t ro l  s ys tems .
Modern  Yale  forklifts,
whether  they  a re

internal  combustion
(IC)  or  electric,  are
g o v e r n e d  b y
s o p h i s t i c a t e d
Electronic  Control
Modules  (ECMs)  or
Motor  Control lers.
These systems monitor
everything from engine
tempera tu re  and
hydraulic  pressure  to
battery  voltage  and
throttle  position.
When a sensor detects
a value outside of the
normal  operat ing
range, the system logs
a  specific
alphanumeric  code.
The  manual  deciphers
these  codes,  telling
you  exact ly  which
component is failing or
w h i c h  c i r c u i t  i s
experiencing an issue.
Without this manual, a
code  like  "13-04"  is
meaningless.  With  it,
you know immediately
that  this  refers  to  a
"Thrott le  Posi t ion
Sensor  Out  of  Range
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L o w "  e r r o r .  T h i s
specificity  allows  for
rapid  diagnosis  and
repair,  preventing  the
"replace  parts  until  it
works"  method  that
w a s t e s  t i m e  a n d
money.

Why is
the Fault
Code
Manual
Critical
for Your
Operation
?
Relying  on  guesswork
when  a  fau l t  code
appears  can  lead  to
significant  problems.
The Yale Fault Code

Manual  is  critical  for
several key reasons:

Reduced
Downtime: The
primary benefit
is speed. Instead
of spending
hours tracing
wires and testing
components, you
can look up a
code and head
straight for the
likely culprit.
Accurate
Diagnostics:
The manual
helps you avoid
misdiagnosis. For
example, a "Low
Voltage" code
might not mean
the battery is
dead; it could
indicate a failing
alternator or a
loose ground
cable. The
manual provides
the context
needed to
interpret the
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code correctly.
Cost Savings:
By accurately
identifying the
problem, you
only replace the
parts that are
actually broken.
This reduces
unnecessary
spending on
sensors,
controllers, and
other expensive
components.
Safety
Compliance:
Some fault codes
relate directly to
safety systems,
such as the seat
belt interlock,
parking brake, or
horn. Properly
addressing these
codes ensures
the vehicle
remains safe to
operate.
Warranty
Protection: For
newer forklifts,

performing the
correct
diagnostic
procedures as
outlined in the
manual can be a
requirement for
maintaining the
manufacturer’s
warranty.

How to
Access
and
Navigate
Your Yale
Fault
Code
Manual
Accessing your manual
depends  on  the  age
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and  model  of  your
forklift.  Traditionally,
these  manuals  were
printed booklets stored
in  a  weather-resistant
pouch  on  the  truck.
Today, digital  versions
are far  more common
and preferred.
Finding  the  Correct
Manual:  The  most
impor tant  s tep  i s
ensuring you have the
right  manual  for  your
specific model. Using a
manua l  fo r  a  Ya le
ERP030TL  (electric)  to
troubleshoot  a  Yale
GP050LX (gas)  will  be
useless.  Look  for  the
model  number  and
serial  number  on  the
forklift’s  data  plate.
Common manual types
include:

Service &
Repair
Manuals: These
contain the
complete fault
code list

alongside
detailed repair
procedures.
Operator’s
Manuals: These
usually list only
the most
common,
operator-level
fault codes (like
a flashing battery
light) and
recommend
calling a
technician for
others.
Diagnostic
Software: For
newer models,
the fault codes
are often read
through a laptop
or handheld
diagnostic tool.
The manual in
this context is
the help file
within the
software.

For digital  access,  the
official  Yale  website
offers parts and service
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literature.  Additionally,
many  independent
suppliers  offer  PDF
versions  for  purchase.
When searching online,
using the exact phrase
" Y a l e  F a u l t  C o d e
Manual PDF" along with
your  specific  model
number yields the best
results.

Decoding
Common
Yale Fault
Codes
W h i l e  t h e r e  a r e
hundreds  of  potential
codes,  certain  ones
a p p e a r  m o r e
frequently  in  the  field.
Understanding  these
common  codes  from
the  Yale  Fault  Code
Manual  can  help  you
get  a  jump  start  on
troubleshooting.

ENGINE
MANAGEMENT
FAULTS (INTERNAL
COMBUSTION
MODELS)
These  codes  relate  to
t h e  i n t e r n a l
combustion engine and
its supporting systems.

Code 13-04
(Throttle
Position
Sensor): This
indicates a
problem with the
sensor that tells
the engine
control unit how
far the
accelerator pedal
is pressed.
Symptoms often
include rough
idling, lack of
power, or a
check engine
light.
Code 21-01
(Coolant
Temperature
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Sensor): This
sensor monitors
engine
temperature. A
fault can cause
the cooling fan to
run constantly or
not at all, and
may cause hard
starting.
Code 32-01
(Manifold
Absolute
Pressure
Sensor): This
sensor is critical
for the air-fuel
mixture. A fault
here will likely
cause poor
performance,
stalling, and
increased fuel
consumption.
Code 41-03
(Injector Circuit
Malfunction):
This indicates an
electrical issue
within a specific
fuel injector,
leading to a

misfire or rough
running engine.

TRACTION AND
DRIVE SYSTEM
FAULTS (ELECTRIC
MODELS)
T h e s e  c o d e s  a r e
common  on  battery-
powered  forklifts  and
relate  to  the  motor
controller  and  drive
motor.

Code 02-01
(Main
Contactor
Welded or
Stuck): This is a
serious safety
code. The main
contactor acts
like a giant relay.
If it is “welded”
shut, the truck
may move
unexpectedly, or
the battery will
remain
connected to the
controller even
when the key is
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off.
Code 04-04
(Encoder Fault
- Traction
Motor): The
encoder tells the
controller how
fast the motor is
turning. A fault
here will often
result in jerky
movement, no
movement, or an
immediate
shutdown.
Code 05-01
(High Pedal
Fault): This
occurs when the
truck is turned
on while the
accelerator pedal
is already
pressed. The
controller
interprets this as
a fault and will
refuse to drive
until the pedal is
released and
reapplied.
Code 08-01

(Battery
Voltage Too
Low): While
seemingly
simple, this code
requires
checking not just
the battery
charge but also
the specific
gravity of the
cells and the
condition of the
battery
connector.

HYDRAULIC SYSTEM
FAULTS

These  codes  relate  to
the pumps and valves
that  control  the mast,
f o r k s ,  a n d
attachments.

Code 06-01
(Hydraulic
Pump Motor
Overcurrent):
This indicates
that the pump
motor is drawing
too much
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current, often
due to a
mechanical bind
in the pump, low
hydraulic fluid, or
a failing motor.
Code 06-03
(Hydraulic
Temperature
High): The
hydraulic fluid is
too hot. This
often results
from
overloading,
continuous high-
speed operation,
or a clogged
hydraulic filter or
cooler.

A Step-
by-Step
Guide to

Using the
Manual
for
Troublesh
ooting
When  a  fau l t  code
appears,  panic  is  not
an  option.  Follow  this
systematic  approach
using  the  Yale  Fault
C o d e  M a n u a l  t o
resolve  the  issue:

Record the1.
Code Safely:
First, ensure the
forklift is parked
on a level
surface, the forks
are lowered, and
the parking
brake is
engaged. Look at
the display
panel. Write
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down the exact
code displayed.
Do not clear the
code until you
have recorded it.
Codes often
come in a
"spinner" format,
displaying
multiple codes
one after
another. Write
them all down.
Consult the2.
Manual: Open
your Yale Fault
Code Manual
and find the
section for your
specific model.
Locate the code
in the numerical
list. Read the
description
carefully. The
manual will tell
you:

The name
of the
faulty
component
or circuit.

The likely
symptoms
the
operator
would feel.
The
possible
root causes
(e.g.,
"open
circuit,"
"short to
ground,"
"signal out
of range").

Perform Basic3.
Checks First:
Before diving
into complex
electrical testing,
perform the
simple checks
suggested in the
manual. This
might include:

Checking
for loose or
corroded
connectors
related to
the
suspect
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sensor.
Visually
inspecting
wiring
harnesses
for cuts,
burns, or
chafing.
Verifying
fluid levels
(engine oil,
coolant,
hydraulic
fluid).
Checking
the battery
water level
and
terminal
connection
s (for
electric
models).

Use Guided4.
Diagnostic
Steps: Most
professional-
grade Yale Fault
Code Manuals do
not just list the
code; they
provide a

"Troubleshooting
Flowchart."
These are step-
by-step
procedures that
guide you
through testing
the circuit with a
multimeter. For
example, for a
throttle position
sensor code, the
steps might be:

Check for1.
5V
reference
voltage at
the sensor
connector
pin A.
Check for a2.
good
ground at
pin C.
Measure3.
the signal
voltage at
pin B while
manually
moving the
throttle
lever. It
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should
vary
smoothly
from 0.5V
to 4.5V.

Clear and Test:5.
After performing
the repair (e.g.,
replacing the
sensor or
repairing a wire),
you must clear
the fault code.
This is usually
done by turning
the key off and
on, or through
the diagnostic
software. Then,
test drive the
forklift to ensure
the code does
not return.

The
Importan

ce of
Operator
Training
on Fault
Codes
Not  eve ry  pe rson
operating  a  forklift
needs to be a master
technician,  but  basic
training on fault codes
is  highly  beneficial.
Operators  should  be
trained  to  understand
what the lights on the
dashboard  mean  and
to  immediately  report
any warning codes to a
superv i so r .  They
should also know how
to  safely  look  up  a
user-level  code  in  the
Yale  Fau l t  Code
Manual  kept  on  the
truck.  This  simple  act
prevents  them  from
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ignoring a minor issue
that could escalate into
a  major  breakdown.
F o r  i n s t a n c e ,  a n
operator  who  sees  a
" R e g e n e r a t i o n
Inhibited"  code  on  an
electric truck might not
know  what  it  means,
but  a  quick  check  of
the manual tells  them
it  is  re lated  to  the
battery cooling system
and warrants a call to
maintenance.  This
proactive  behavior
significantly  extends
t h e  l i f e  o f  t h e
equipment.

Digital
Tools and
Updates
for the

Modern
Manual
The  traditional  paper
manual is rapidly being
r e p l a c e d  b y
sophisticated  digital
t o o l s .  Y a l e  h a s
developed  dealer-level
diagnostic  software
that  integrates  the
fault  code  manual
directly into the repair
inter face.  When  a
technician  plugs  a
laptop into the forklift’s
diagnostic  port,  the
software can show the
fault code, pull up the
exact  page  from  the
manual  explaining  it,
and  even  display  the
live  data  stream from
that  specific  sensor.
This integration speeds
up  the  repair  process
exponentially.
Furthermore,  firmware
u p d a t e s  f o r  t h e
forklift’s controllers can
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sometimes change how
f a u l t  c o d e s  a r e
displayed  or  add  new
diagnostic  capabilities.
For  this  reason,  it  is
critical  that your Yale
Fault Code Manual is
up  to  date.  Dealer
bulletins often address
newly  d iscovered
diagnostic  procedures
or  clarification  on
existing codes. Relying
on an outdated manual
c a n  l e a d  t o
misd iagnos is  o f  a
p rob l em  tha t  t he
manufacturer  has
already  solved  with  a
simple  software  patch
o r  a  n e w
troubleshooting step.

Common
Mistakes
to Avoid

When
Troublesh
ooting
Even  with  the  best
m a n u a l  i n  h a n d ,
mistakes happen. Here
are common pitfalls to
avoid  when  using  the
Yale  Fau l t  Code
Manual :

Clearing Codes
Without
Investigation:
The most
common
mistake. Just
because you
clear the code
and it disappears
for a day does
not mean the
problem is fixed.
The underlying
issue will return.
Ignoring the
Sequence of
Codes: If
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multiple codes
appear, do not
look at them
individually. Look
at them as a
sequence. For
example, a "High
Coolant
Temperature"

code followed by
a "Coolant Level
Low" code points
to a leak, not two
independent
sensor failures.
Assuming the
Code is the


