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UNDERSTANDING THE TARGET STORE EMPLOYEE HANDBOOK: A COMPREHENSIVE
GUIDE FOR TEAM MEMBERS

When you join the Target team, one of the first documents you receive is the Target Store Employee
Handbook.  This  essential  resource  outlines  everything  from  company  culture  and  behavioral
expectations  to  benefits,  dress  code,  and  safety  protocols.  Whether  you  are  a  new  hire  or  a
seasoned team member looking for a refresher, understanding the contents of this handbook is
crucial for a successful and rewarding career at Target. This article breaks down the key sections of
the  handbook,  offering  a  clear  and  informative  overview  of  what  it  means  to  work  for  one  of
America’s  most  beloved  retailers.

The Purpose and Philosophy Behind the
Handbook
The Target Store Employee Handbook is not merely a list of rules; it is a reflection of the company’s
core values. Target prides itself on a culture of inclusivity, respect, and teamwork. The handbook
serves to align every team member with the company’s mission to help all families discover the joy
of everyday life. It provides a framework for decision-making, outlines expected behaviors, and
ensures that everyone understands their rights and responsibilities. By reading and following the
handbook, team members contribute to a consistent and positive experience for both guests and
colleagues.

Code of Conduct and Ethical Standards
At the heart of the Target Store Employee Handbook is a comprehensive code of conduct. This
section emphasizes integrity, honesty, and respect in all interactions. Team members are expected
to treat guests, vendors, and fellow team members with dignity. Key points covered include:

Conflict of Interest: Team members must avoid situations where personal interests conflict
with those of the company. This includes not accepting gifts from vendors or engaging in
business activities that compete with Target.
Confidentiality: Protecting sensitive company information, such as sales data, upcoming
promotions, and internal strategies, is paramount. Sharing such information with outsiders is
strictly prohibited.
Harassment and Discrimination: Target maintains a zero-tolerance policy for harassment,
discrimination, and retaliation. The handbook clearly defines unacceptable behavior and
outlines the process for reporting incidents.
Guest Privacy: Team members are trained to handle guest information with care, respecting
privacy and data protection laws.

This section is not just about compliance; it is about fostering a safe and welcoming environment for
everyone.

Dress Code and Appearance Standards
Target is known for its signature red and khaki dress code, but modern updates have brought more
flexibility.  The  Target  Store  Employee  Handbook  outlines  the  acceptable  attire  for  all  team
members, which typically includes a red top (shirt, sweater, or jacket) and khaki or dark-colored
pants.  However,  the  handbook  now  allows  for  denim  in  certain  roles  and  relaxed-fit  options
depending  on  the  store’s  specific  guidelines.
Key dress code points include:

Footwear must be comfortable and safe, with closed-toe shoes recommended for most
positions.
Name badges must be worn at all times when on the sales floor.
Hats and hoods are generally not permitted unless they are part of a company-approved
uniform.
Visible tattoos and piercings are typically allowed, provided they are not offensive or
distracting.

Adhering to the dress code helps maintain a professional appearance that guests recognize and
trust.

Attendance, Punctuality, and Scheduling
Reliability is a cornerstone of any retail operation, and Target takes attendance seriously. The Target
Store Employee Handbook provides detailed guidelines on scheduling, shift swaps, and reporting
absences. Team members are expected to arrive on time for their scheduled shifts and to notify
their leader as soon as possible if they are going to be late or absent.
Important scheduling policies include:

Call-Out Procedures: Specific instructions on how and when to notify management of an
absence, usually at least two hours before the shift starts.
Shift Swaps: Team members can swap shifts with colleagues, but it must be approved by a
leader to ensure adequate coverage.
No-Show Policy: Repeated no-shows or unexcused absences can lead to disciplinary action,
up to and including termination.
Break and Meal Periods: The handbook clearly states the length and timing of breaks and
meal periods, which vary based on shift length.

Understanding  these  policies  helps  team  members  manage  their  time  effectively  and  avoid
unnecessary  issues.

Employee Benefits and Perks
One of the most attractive sections of the Target Store Employee Handbook is the benefits package.
Target  offers  a  competitive  array  of  benefits  designed  to  support  the  well-being  of  its  team
members. While specific benefits may vary based on employment status (full-time vs. part-time) and
tenure, the handbook provides an overview of what is available.
Key benefits commonly outlined include:

Team Member Discount: A 10% discount on most merchandise, including groceries and
household items, which can be combined with other offers.
Healthcare Options: Medical, dental, and vision insurance for eligible team members, with
options for flexible spending accounts.
Paid Time Off: Vacation, sick leave, and personal days, as well as paid holidays for eligible
employees.
401(k) Plan: A retirement savings plan with company match, helping team members plan for
their future.
Tuition Assistance: Target offers education benefits, including tuition reimbursement and
access to programs that help team members pursue degrees or certificates.
Wellness Programs: Resources for mental health, financial wellness, and physical fitness,
including access to the Target Wellness Hub.

These  benefits  are  a  significant  part  of  what  makes  Target  an  employer  of  choice  in  the  retail
industry.

Safety and Security Protocols
Safety is a top priority for Target, and the Target Store Employee Handbook dedicates a substantial
section to this topic. Team members are trained to identify hazards, respond to emergencies, and
maintain a safe environment for guests and coworkers.
Key safety policies include:

Emergency Procedures: Clear instructions for fire drills, severe weather, active shooter
situations, and other emergencies.
Workplace Safety: Guidelines for lifting heavy items, using equipment like balers and box
cutters, and preventing slips and falls.
Security Measures: Protocols for handling theft, suspicious behavior, and external threats.
Team members are trained to observe and report, not to intervene physically.
Safety Gear: Requirements for wearing safety vests, gloves, or other protective equipment
when performing certain tasks.

By following these guidelines,  team members help create a secure shopping environment and
protect themselves and others.

Career Development and Growth
Opportunities
Target is known for promoting from within, and the Target Store Employee Handbook highlights the
many  pathways  for  career  advancement.  The  company  offers  structured  training  programs,
leadership development courses, and mentorship opportunities. Whether you are a cashier, cart
attendant, or department lead, there is potential to grow into team lead, executive team lead, or
even store director roles.
The handbook encourages team members to take advantage of:

On-the-Job Training: Hands-on learning through daily tasks and cross-training in different
departments.
Digital Learning Modules: Access to Target’s online learning platform, which covers
everything from leadership skills to technical knowledge.
Performance Reviews: Regular feedback sessions with leaders that help identify strengths
and areas for growth.
Internal Job Postings: Opportunities to apply for higher-level positions within the store or at
other locations.

For those who are motivated and dedicated, Target provides a clear road map for building a long-
term career.

Technology and Digital Tools
Modern retail  relies on technology, and the Target Store Employee Handbook introduces team
members to the various digital tools they will use. From the myDevices (handheld scanners) that
help with inventory management and price checks to the scheduling app that allows team members
to view shifts and request time off, technology is integrated into daily operations.
The handbook provides training on:

Point-of-Sale Systems: How to operate registers and handle transactions.
Inventory Management Tools: How to check stock, locate items, and set up displays.
Communication Apps: How to communicate with leaders and team members through official
channels.

Being  proficient  with  these  tools  not  only  improves  efficiency  but  also  enhances  the  guest
experience.

Guest Service Expectations
Target’s reputation is built on exceptional guest service, and the Target Store Employee Handbook
sets high standards in this area. Team members are taught to be friendly,  approachable,  and
solution-oriented. The handbook emphasizes the "Guest First" mentality, which includes greeting
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every guest, offering assistance, and resolving issues promptly.
Key guest service principles include:

Fast and Friendly Checkout: Keeping lines moving efficiently while maintaining a positive
attitude.
Product Knowledge: Being able to answer questions about products and guide guests to the
right items.
Problem Resolution: Handling returns, exchanges, and complaints with empathy and
professionalism.
Store Cleanliness: Ensuring aisles are clear, shelves are stocked, and the store looks inviting
at all times.

These expectations are not just about tasks; they are about creating a welcoming atmosphere that
keeps guests coming back.

Disciplinary Policies and Performance
Management
While the Target Store Employee Handbook is largely positive and encouraging, it also addresses
what happens when expectations are not met. A progressive discipline policy is outlined, which

typically  includes  verbal  warnings,  written  warnings,  performance  improvement  plans,  and,  if
necessary,  termination.  The  handbook  stresses  that  discipline  is  meant  to  be  corrective,  not
punitive, and that team members have the right to discuss any issues with their leaders or human
resources.
Common reasons for disciplinary action include:

Repeated lateness or absenteeism
Violations of the code of conduct
Failure to follow safety protocols
Poor performance despite coaching and support

Understanding this section helps team members know what is expected and what the consequences
are for not meeting those standards.

CONCLUSION

The Target Store Employee Handbook is far more than a rulebook; it is a guide to being a successful
and valued member of the Target team. From ethical standards and dress code to benefits, safety,
and  career  growth,  the  handbook  provides  everything  team  members  need  to  thrive.  By
familiarizing yourself with its contents and applying its principles daily, you position yourself for a
rewarding experience at a company that genuinely cares about its people. Whether you are just
starting your journey or looking to take the next step, the handbook is your most valuable resource
for understanding what it means to be part of the Target family.


