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INTRODUCTION: WHY
UNLOCKING YOUR VERIZON
PHONE MATTERS

If  you  have  ever  shopped  for  a  new
carrier or tried to use a local SIM card
while traveling abroad, you have likely
encountered the term “unlocked phone.”
Unlocking a phone means removing the
software restriction that ties the device
to  a  specific  carrier,  allowing  it  to  work
with  other  compatible  networks.  For

Verizon customers,  understanding how
to  unlock  a  Verizon  phone  has
become simpler over the years thanks to
policy  changes.  But  the  process  still
ra i ses  quest ions :  I s  my  dev ice
automatically  unlocked?  Do  I  need  to
request  it?  What if  I  bought it  from a
third party?
In  this  comprehensive  guide,  we  will
walk you through everything you need to
know about unlocking a Verizon phone.
From eligibility requirements to step-by-
step  instructions,  troubleshooting  tips,
and post-unlock scenarios, you will have
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all  the  information  at  your  fingertips.
Whether  you  plan  to  switch  carriers,
travel  internationally,  or  simply  want
freedom  of  choice,  knowing  how  to
unlock  a  Verizon  phone  empowers
you to get the most out of your device.

UNDERSTANDING VERIZON’S
UNLOCK POLICY

Verizon has one of the most consumer-
friendly  unlock  policies  among  major
U.S. carriers. In 2019, Verizon voluntarily
committed to unlocking postpaid devices
automatically  after  60  days  of  active
service,  unless  the  device  is  reported
stolen  or  involved  in  fraud.  This  is  a
significant  shift  from  earlier  years  when
lock periods lasted longer. However, the
policy  differs  slightly  between  postpaid
and  prepaid  accounts.

Postpaid Devices
For postpaid (monthly contract or device
payment  plan)  customers,  Verizon
unlocks most phones automatically
after 60 days from the date of purchase
or activation, provided the account is in
good  standing.  You  do  not  have  to
submit a request for a standard unlock.
This  includes  devices  bought  directly
from Verizon or authorized retailers. The
60-day  clock  starts  even  if  you  pay  off
the device early;  the automatic unlock
still happens on schedule.

Prepaid Devices
Prepaid phones follow a slightly different
path. Verizon prepaid devices are locked
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for  the  first  60  days  after  activation.
A f te r  tha t  per iod ,  they  un lock
automatically  if  the  device  has  been
active  on  the  network  for  at  least  60
days and the account remains in good
standing.  No  fees  or  manual  requests
are  needed for  basic  domestic  unlock.
However, if you want an international
unlock before the 60 days (for travel),
Verizon may require a request and proof
of travel plans.

Military
Deployment

Exceptions
Active-duty  military  personnel  who are
deployed can request an early unlock of
their  Verizon  phone  by  providing
deployment orders. Verizon supports this
exception  to  ensure  service  members
can  use  local  carriers  abroad.  Contact
customer support with documentation to
initiate the process.

HOW TO CHECK IF YOUR
VERIZON PHONE IS ALREADY
UNLOCKED

Before diving into unlock requests, verify
whether your device is already unlocked.
Follow these steps:

Insert a non-Verizon SIM card –1.
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Power off your phone, remove the
Verizon SIM, and insert a SIM from
another carrier (e.g., T-Mobile,
AT&T, or an international
provider). Turn the phone on.
Observe the network signal – If2.
the phone displays signal bars and
you can make a call, it is likely
unlocked. If you see an error like
“Invalid SIM” or “SIM not
supported,” the device is still
locked.
Check through settings – On3.
iPhones, go to Settings > General
> About > Carrier Lock. It will say
“No SIM restrictions” if unlocked.
On Android, the path varies; look
under Settings > Connections >
SIM card manager or About phone
> Status.

Use IMEI check online – Enter4.
your IMEI number on a reputable
unlock checker site. Verizon also
offers an official tool via their
customer portal.

If the phone is already unlocked, you can
proceed to use it  with any compatible
carrier  immediately.  If  not,  follow  the
steps below to unlock it.

STEP-BY-STEP GUIDE: HOW TO
UNLOCK A VERIZON PHONE

Depending on your situation, there are
several methods to unlock your Verizon
phone.  Choose  the  one  that  fits  your
needs.
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Method 1:
Automatic
Unlock (Postpaid
& Prepain 60+

Days)
Most Verizon phones unlock themselves
after 60 days with no action required. If
your device meets the time requirement
and  you  have  not  tampered  with  the
account, it should already be unlocked.
Simply restart the phone after the 60-
day period ends, and try a non-Verizon
SIM as described above.

Method 2:
Submitting an
Unlock Request
Online
I f  y o u r  p h o n e  d i d  n o t  u n l o c k
automatically—perhaps  due  to  an
account status issue or you purchased
the device secondhand—you can submit
an  unlock  request  via  the  My  Verizon
portal:

Log in to your My Verizon account
(or create one if you are the new
owner).
Navigate to the “Devices” or “My
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Devices” section.
Select the locked device and look
for an “Unlock Device” option. If
available, follow the prompts.
You may need to confirm that the
device is paid in full and that the
account is in good standing.
After submission, Verizon typically
processes the unlock within 24 to
48 hours. You will receive a
confirmation message.

Method 3:
Contacting

Verizon
Customer
Support
If  the online method is not working or
you  encounter  errors,  call  Verizon
customer service at 1-800-922-0204 (or
dial  *611  from  your  Verizon  phone).
Request a network unlock. Have your
account  PIN,  device  IMEI,  and  a  clear
reason  ready  (e.g.,  switching  carriers,
international travel). The representative
will  check  eligibility  and  process  the
unlock manually. This is especially useful
for  military  deployment  unlocks  or
early international unlocks.
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Method 4: Using
Third-Party
Unlocking
Services
(Proceed with
Caution)
Third-party  unlock  services  exist  for
situations  where  Verizon  refuses  your
request. However, these services are not
authorized by Verizon, and using them
may  void  warranties  or  violate  terms.

Only consider this as a last resort if your
device  is  not  eligible  under  Verizon’s
policy.  Always  research  the  provider’s
reputation, and avoid services that ask
for  excessive personal  information.  For
99% of users, the official methods above
will work.

REQUIREMENTS TO UNLOCK A
VERIZON PHONE

Verizon  imposes  specific  eligibility
c r i t e r i a  t o  u n l o c k  a  d e v i c e .
Understanding  these  helps  you  avoid
frustration. The general requirements for
a domestic unlock (to use with another
U.S. carrier) are:

The device must be fully paid off
(no remaining device payment
balance or early termination fees).
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The account linked to the device
must be in good standing (no past
due balance, no fraud flags).
The device must have been active
on the Verizon network for at least
60 days (unless an exception
applies).
The device must not have been
reported as lost, stolen, or
involved in insurance claims.
For prepaid devices, the account
must be at least 60 days old and
active.

If  you  bought  the  phone  secondhand,
ensure  the  original  owner  settled  all
obligations,  otherwise  the  device  may
remain locked even after 60 days. You
can  check  the  device’s  eligibility  by
using the online unlock tool with its IMEI.

TROUBLESHOOTING COMMON
UNLOCK ISSUES

Even when you follow the correct steps,
sometimes  unlocking  does  not  go  as
planned. Here are solutions to frequent
problems.

Device Not
Unlocking
Automatically
After 60 Days
I f  you  have  waited  60  days  since
activation  and  your  phone  remains
locked,  first  ensure  the  device  is  fully
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paid. If it is on a device payment plan,
the  lock  persists  until  the  balance  is
cleared.  Also  verify  that  the  account
status is “active” and not suspended. If
everything seems right, contact Verizon
support to request a manual recheck of
your eligibility.

Verizon Says
Device Not
Eligible
When  a  phone  is  ineligible,  it  usually
means one of  the requirements is  not
met.  Common  reasons  include:  the
device was never activated on Verizon, it
was bought from a third party and not

reported as sold by Verizon, or it  is  a
corporate-owned  device.  I f  you
purchased the phone new from Verizon,
ask them to investigate the IMEI history.
For used phones, you may need to work
with the original  owner to resolve any
unpaid balances.

Unlock Code Not
Working (Older
GSM Devices)
Some older  Verizon phones (especially
3G/4G GSM models)  require  an unlock
code  rather  than  a  software  unlock.
Verizon will provide the code via email or
in your online account. Enter the code



10

10 How To Unlock A Verizon Phone 2026-07-21

carefully when prompted after inserting
a  non-Verizon  SIM.  If  the  code  fails,
confirm  it  is  correct—codes  are  case-
sensitive.  If  the issue persists,  contact
Verizon to re-send the code or escalate.

WHAT TO DO AFTER YOUR
VERIZON PHONE IS UNLOCKED

Once  you  have  successfully  unlocked
your  Verizon  phone,  you  have  the
freedom to switch carriers or use local
SIMs anywhere.  Here are key steps to
take:

Insert a new SIM – Obtain a SIM
card from your desired carrier
(e.g., T-Mobile, AT&T, or a prepaid
international carrier). Insert it and
turn on the phone. If the unlock
was successful, the phone will

register on the new network.
Check network compatibility –
Verizon phones generally support
GSM bands, but some older
Verizon models may lack certain
LTE/5G bands used by other
carriers. Verify that your device
supports the necessary bands for
the new carrier to avoid poor
coverage.
Backup and restore if needed –
Switching carriers may require
updating APN settings or
performing a factory reset if the
phone behaves oddly. Use cloud
backup to preserve data.
Keep the original Verizon SIM –
If you ever return to Verizon, you
can reactivate the original SIM as
long as the account is still valid.
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Unlocking increases the resale value of
your  phone  because  it  appeals  to  a
broader market. If you plan to sell the
device,  mention  that  it  is  “carrier
unlocked”  in  the  listing.

FREQUENTLY ASKED QUESTIONS

Q:  Does  Verizon  charge  to  unlock
my phone?
A:  No.  Verizon unlocks  eligible  phones
for  free  via  its  automatic  process  or

customer  support.  Avoid  paying  for
official  unlock  services.
Q: Can I unlock a Verizon phone that
is still under contract?
A:  Generally  no,  unless  you  pay  off  the
remaining  balance.  However,  military
deployments  and  international  travel
may qualify for early temporary unlock.
Q: How long does it take to unlock a
Verizon phone manually?
A: Automatic unlocks


