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UNDERSTANDING THE SAMSUNG
WASHING MACHINE ERROR CODE
SUD TSGMIENCE

Few things are as frustrating as a
washing machine that halts mid-cycle
and flashes an unfamiliar error code. If
you own a Samsung washing machine
and have encountered the error code
Sud Tsgmience, you likely have
qguestions about what it means and how
to resolve it. This comprehensive guide
will walk you through everything you
need to know about this specific error
code, from its root causes to practical
solutions you can implement without
calling a technician.

The error code "Sud" on a Samsung
washing machine typically stands for
"suds" or excessive foam. The
"Tsgmience" portion of the code can be
confusing and is often a variation or
specific model-related identifier. In most
cases, this error indicates that your
washing machine has detected too many
suds or foam during the wash cycle, and
it has triggered a safety mechanism to
prevent damage and ensure proper
rinsing. Understanding this error is the
first step toward a quick and effective
fix.

WHAT DOES THE ERROR CODE
SUD TSGMIENCE MEAN?

At its core, the Sud error on a Samsung

washing machine is a suds detection
alert. Modern washing machines are
equipped with sensors that monitor the
amount of foam in the drum. When the
foam level becomes excessive, the
machine pauses the cycle and displays
the error code. The "Tsgmience" suffix
might be a typographical variation in
some displayed codes or a regional
model designation. Regardless of the
exact spelling, the underlying issue
remains the same: too many suds have
been detected.

When the machine detects excessive
suds, it cannot effectively rinse your
clothes. Residual detergent foam can
leave clothes feeling sticky or stiff, and it
can also cause mechanical issues over
time. The machine might extend the
wash cycle, drain the water, and attempt
to rinse again. If the foam persists, the
error code appears, and the cycle stops
until you intervene.

Common Causes

of the Sud
Tsgmience Error

Several factors can trigger this error
code. Identifying the specific cause in
your situation is key to preventing it
from recurring. Here are the most
common culprits:

e Using too much detergent: This


https://web1.enteraskincare.com/

is the most frequent cause.
Modern high-efficiency (HE)
washers require far less detergent
than older machines. Overloading
the dispenser with regular or non-
HE detergent can create a
mountain of foam.

Using the wrong type of
detergent: Non-HE detergents
produce more suds and are not
designed for high-efficiency
washers. Always look for the "HE"
symbol on your detergent bottle.
Liquid detergent dispenser
issues: If the liquid detergent
dispenser is clogged or if
detergent is released too quickly,
it can pool and create excessive
foam.

Overloading the machine:
When you pack the drum too full,
the detergent cannot disperse
evenly, leading to concentrated
areas of suds.

Hard water conditions: In areas
with hard water, certain
detergents can react with minerals
to create extra foam. You might
need a water softener or a
detergent formulated for hard
water.

Residual detergent from
previous cycles: If you used too
much detergent in a prior load and
it wasn't fully rinsed away, the
leftover suds can combine with
fresh detergent to trigger the
error.

Fabric softener misuse: While
not as common, using too much
fabric softener or the wrong type
can also contribute to excessive
suds.

Machine leveling issues: If your
machine is not perfectly level,
water and detergent may not

distribute properly, leading to
foaming problems.

TROUBLESHOOTING STEPS FOR
SAMSUNG WASHING MACHINE
ERROR CODE SUD TSGMIENCE

Before you call for service, try these
troubleshooting steps. Most of the time,
you can resolve the issue in under 30
minutes with minimal effort.

Step 1: Stop the
Cycle and Drain
the Machine

The first thing you should do is cancel
the current cycle. Press the Power
button to turn the machine off, then turn
it back on. The error code should still be
displayed. Select the "Drain and Spin" or
"Rinse and Spin" cycle to remove the
soapy water from the drum. This will get
rid of the excess suds and water.

Step 2: Remove
Any Visible Suds

Once the water has drained, open the
door and look inside. If you still see foam
or suds in the drum or around the door
seal, use a cup or a small container to
scoop it out. You can also use a towel to
soak up excess moisture. Wipe down the
rubber door gasket thoroughly, as suds
can hide in the folds.

Step 3: Clean the
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Detergent

Dispenser

Drawer

Remove the detergent dispenser drawer
and clean it thoroughly. Often, leftover
detergent or fabric softener can harden
and block the flow. Rinse the drawer
under warm water and use a small brush
or toothbrush to clear any clogs in the
compartments. Clean the drawer
housing as well with a damp cloth.

Step 4: Run a
Rinse Cycle with
No Detergent

Close the door (do not add any clothes)
and run a "Rinse and Spin" cycle with no
detergent. This will help flush out any
remaining suds from the drum and
internal hoses. After this cycle, run
another "Rinse and Spin" to be thorough.
This step is crucial because leftover
foam can cause the error to reappear.

Step 5: Check
Your Detergent
Usage

Now is the time to re-evaluate how much
detergent you use. For a standard load,
you typically need only one to two
tablespoons of HE detergent. Yes, that is
far less than what the cup markings
might suggest. Many people use far too
much detergent simply because they

follow the large markings on the
measuring cap. Use the smallest
recommended amount for your load size
and soil level.

Step 6: Inspect
the Machine for
Leveling Issues

Place a spirit level on top of your
washing machine. If it is not level, adjust
the front and rear legs. An unlevel
machine can cause uneven water
distribution, which can contribute to
foaming problems. Ensure all four legs
are firmly in contact with the floor.

Step 7: Consider
a Water Softener

If you live in an area with hard water,
consider installing a water softener
system or using a water conditioner
additive designed for laundry. Hard
water minerals can interfere with
detergent performance and contribute to
excessive suds.

PREVENTING THE SUD
TSGMIENCE ERROR IN THE
FUTURE

Once you have cleared the error and
completed a successful rinse cycle, take
these preventive measures to ensure the
code does not reappear. Prevention is
always easier than troubleshooting.

e Use HE detergent exclusively:
Always look for "High Efficiency" or
"HE" on the label. These
detergents are formulated to



produce fewer suds and work
optimally in modern washers.

e Measure your detergent
carefully: Use the smallest
recommended amount. For most
loads, one to two tablespoons is
sufficient. Ignore the large
markings on the measuring cap.

* Do not overload the machine:
Follow the manufacturer's
guidelines for load size.
Overloading restricts water flow
and prevents proper rinsing.

* Use liquid detergent for
smaller loads: If you are washing
a small load, liquid detergent can
be easier to control than powder.

e Clean the machine monthly:
Run a monthly cleaning cycle with
a washing machine cleaner or a
cup of white vinegar (on a hot
cycle, with no clothes) to remove
detergent residue and buildup.

* Wipe the door gasket after
each use: This prevents mold and
mildew buildup, which can also
affect the machine's sensors.

e Consider using less fabric
softener: Fabric softener can
contribute to suds and buildup. Try
using half the recommended
amount or switching to dryer
sheets.

WHEN TO CALL A PROFESSIONAL

In most cases, the Sud Tsgmience error
is resolved by the steps above. However,
there are situations where professional
help is needed. Consider contacting a
qualified Samsung service technician if:

e The error persists after you have
run multiple rinse cycles and
thoroughly cleaned the machine.

¢ You suspect a faulty sensor or
pressure switch. Sometimes the

sensor that detects foam can
malfunction and give false
readings.

e The machine is not draining water
properly, even after you have tried
the drain cycle.

* You notice strange smells,
excessive noise, or other unusual
behavior alongside the error code.

e Your machine is still under
warranty. Contact Samsung
support before attempting any
repairs that might void coverage.

Potential
Hardware Issues

While less common, certain hardware
problems can cause the Sud error to
appear repeatedly. A defective water
level pressure switch can misinterpret
the amount of water in the drum, leading
to incorrect suds detection. A faulty main
control board might also misinterpret
sensor data. These issues require
professional diagnostic equipment to
confirm and repair.

UNDERSTANDING YOUR
SAMSUNG WASHING MACHINE
MODEL

The "Tsgmience" part of the error code
might be a specific identifier for certain
Samsung models. In some cases, it could
be a concatenation of model numbers or
a regional code. If you continue to see
this exact string, note it down. When you
contact Samsung support, having the
complete error code along with your
model number can help them provide
more targeted assistance. Check your
user manual or the manufacturer's
website for model-specific
troubleshooting tips.
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CONCLUSION

The Samsung Washing Machine Error
Code Sud Tsgmience is a suds detection
alert that typically indicates excessive
foam in the drum. While the code itself
can be puzzling, the solution is usually
straightforward: use less detergent, use
HE detergent specifically, and run a few
rinse cycles to clear the foam. This error
is rarely a sign of a major hardware
problem, and most homeowners can
resolve it without calling a technician.

By understanding what triggers this
error and taking simple preventive steps,
you can keep your Samsung washing
machine running smoothly and avoid
interruptions during laundry day.
Remember to measure your detergent
carefully, clean the machine regularly,
and always use high-efficiency laundry
products. If the error persists despite
your best efforts, do not hesitate to
reach out to Samsung support for
professional assistance. With the right
approach, you can minimize downtime
and extend the life of your appliance.



