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UNDERSTANDING CHANNEL CATEGORIES IN THE COX HAMPTON ROADS LINEUP

EXPLORING THE COX HAMPTON ROADS CHANNEL GUIDE: YOUR COMPLETE VIEWING COMPANION

For residents across southeastern Virginia, Cox Communications remains a primary provider of television, internet, and home phone services.
Whether you live in Virginia Beach, Norfolk, Chesapeake, Portsmouth, Suffolk, or the Eastern Shore, the Cox Hampton Roads channel guide serves as
your essential roadmap to hundreds of hours of entertainment, news, sports, and local programming. Understanding how to navigate this guide
effectively can transform your viewing experience from passive channel surfing to intentional, enjoyable entertainment. In this comprehensive article,
we will walk through everything you need to know about the Cox Hampton Roads channel guide, including how to access it, what channels are
available, and tips to make the most of your subscription.

WHAT IS THE COX HAMPTON ROADS CHANNEL GUIDE?

The Cox Hampton Roads channel guide is a digital or printed listing of all television channels available to Cox subscribers in the Hampton Roads
region. It is updated regularly to reflect new channel additions, lineup changes, and seasonal programming shifts. The guide covers basic cable
packages, expanded tiers, premium channels, and on-demand offerings. For many households, the channel guide is the first thing they check when
settling in for an evening of television. It provides schedule information, program descriptions, and ratings, helping viewers decide what to watch in
real time or record for later.

Beyond simple listings, the guide integrates with Cox’s advanced platforms, including the Cox Contour app, Contour TV set-top boxes, and online
portals. This means you can access the same information from your television, smartphone, tablet, or computer. The goal of the guide is to simplify
content discovery, especially as the number of available channels and streaming options continues to grow.

HOW TO ACCESS THE COX HAMPTON ROADS CHANNEL GUIDE

There are several ways to access the Cox Hampton Roads channel guide, each suited to different preferences and devices. Understanding these
options ensures you never miss a show or sporting event.

On Your Television Using Contour Box

The most common method is through your Cox Contour set-top box. Simply press the Guide button on your Cox remote control. The on-screen guide
will appear, displaying current and upcoming programs across all channels in your subscribed package. You can scroll through categories such as All
Channels, Favorites, HD Channels, and Sports. The Contour interface also includes a search function that lets you find programs by title, actor, or
genre. This is especially useful when you have a specific movie or series in mind.

Using the Cox Contour App

Cox offers a free Contour app for iOS and Android devices. Once you log in with your Cox account credentials, the app mirrors the full channel guide
from your home television. You can browse listings, set recordings, and even stream live TV on your mobile device if you are within your home
network. The app is particularly convenient for checking schedules while away from home or for handing a tablet to a child to browse kids'
programming. The Cox Hampton Roads channel guide within the app is updated in real time, so you will always see the most current information.

Online Portal

If you prefer a desktop or laptop experience, Cox provides an online guide through your Cox account at cox.com. After logging in, navigate to the TV
section, where you will find a full interactive guide. This version allows you to view listings by channel number, program name, or time slot. You can
also manage your DVR recordings directly from the web interface. The online guide is helpful for planning your viewing week in advance, especially if
you want to set reminders for movies or live events.

Printed Channel Lineup Cards

While less common in the digital age, Cox still provides printed channel lineup cards for new subscribers or upon request. These cards list all channels
by number and category. They are useful for quick reference, especially for older viewers who may not be comfortable with on-screen guides or
mobile apps. However, because channel lineups can change, printed versions may become outdated faster than digital guides.

The Cox Hampton Roads channel guide organizes channels into logical categories to help you navigate more efficiently. Below are the major
categories you can expect to find.

Local Broadcast Channels

Every cable package includes local broadcast stations. In Hampton Roads, these include major networks such as WVBT (Fox 43), WTKR (News 3, CBS),
WAVY (News 10, NBC), WVEC (13News Now, ABC), and WHRO (PBS). These channels offer local news, weather, syndicated programming, and network
primetime shows. Local channels are typically found in the single-digit and low double-digit range on your guide.

News and Information Channels

For viewers who want to stay informed, the guide includes national and international news channels such as CNN, Fox News, MSNBC, CNBC, BBC
World News, and HLN. Additionally, Cox offers access to local news channels like Cox 11, which provides hyperlocal coverage of Hampton Roads
communities. Many news channels are available in high definition.

Entertainment and General Interest

This is the largest category in the Cox Hampton Roads channel guide. It includes networks like TBS, TNT, USA Network, FX, AMC, Bravo, Lifetime,
Hallmark Channel, TLC, Discovery Channel, National Geographic, and many more. These channels offer a mix of original series, movies, reality shows,
and documentaries. Whether you enjoy drama, comedy, or true crime, this category has something for everyone.

Sports Channels

Hampton Roads is a passionate sports region, and Cox delivers with an extensive sports lineup. Subscribers can enjoy ESPN, ESPN2, FS1, FS2, NBC
Sports Network, NFL Network, NBA TV, MLB Network, NHL Network, and Golf Channel. For regional sports, Cox includes MASN (Mid-Atlantic Sports
Network) for coverage of the Washington Nationals and Baltimore Orioles, as well as ACC Network for college sports. If you are a fan of local high
school sports or regional college athletics, you will find coverage on channels like Cox 11 and select community access stations. Sports programming
is highlighted in a dedicated section of the guide, making it easy to find live games and analysis shows.

Kids and Family Channels

Families with children will appreciate the dedicated kids' category. Channels such as Disney Channel, Disney XD, Cartoon Network, Nickelodeon, Nick
Jr., PBS Kids, and Boomerang are all available. These channels offer age-appropriate programming, including animated series, educational shows, and
movies. The Cox Contour guide allows parents to set parental controls, ensuring younger viewers only access approved content. You can also create a
Favorites list for kids so they can easily find their preferred channels.

Premium Channels and Movie Packages

For movie enthusiasts, Cox offers premium channels like HBO, Cinemax, Showtime, Starz, and The Movie Channel. These channels feature
blockbuster films, original series, documentaries, and exclusive content. The Cox Hampton Roads channel guide includes separate listings for each
premium network, often with multiple feeds (East and West Coast versions) to accommodate different viewing schedules. You can also access on-
demand libraries for each premium channel directly from the guide.

Music and Audio Channels

Cox also provides a selection of commercial-free music channels through Music Choice. These channels are organized by genre, including Pop,
Country, Rock, R&B, Classical, Jazz, Hip-Hop, and more. You will find them in the high channel range, typically starting in the 900s. Each channel
displays the artist name and song title on screen, making them ideal for background music during gatherings or quiet evenings at home.
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International and Specialty Channels

Hampton Roads is a diverse region, and Cox offers international programming to reflect that. Depending on your package, you may have access to
channels in Spanish, Viethamese, Korean, Filipino, and other languages. Specialty channels include religious networks, shopping channels, and public
access stations. These are usually grouped together in the guide for easy discovery.

CHANNEL LINEUP BY PACKAGE TIER

The channels you see in the Cox Hampton Roads channel guide depend on the package you subscribe to. Cox typically offers several tiers, ranging
from a basic essential package to a comprehensive premier package.

Starter or Basic Package

The most affordable option includes local broadcast channels, public access, and a limited selection of cable networks. This package is ideal for
viewers who primarily watch local news and network primetime shows. You can expect around 20 to 30 channels in this tier. While it is limited, it still
includes the major local networks and a few entertainment channels.

Preferred or Mid-Tier Package

The preferred package is the most popular choice among Hampton Roads subscribers. It adds dozens of popular cable networks, including TBS, TNT,
USA, Discovery, HGTV, Food Network, and many more. Sports fans will appreciate the inclusion of ESPN, ESPN2, and regional sports channels. This tier
typically offers 140 to 200 channels, providing a balanced mix of entertainment, news, sports, and kids' programming.

Contour Premier or Top-Tier Package

The premier package includes everything in the lower tiers plus premium channels like HBO, Showtime, Cinemax, and Starz. It also includes additional
specialty and international channels. Subscribers at this level often get access to 4K programming and expanded on-demand libraries. If you want the
full Cox experience without compromises, this is the package to choose.

Add-On Packs

Cox also offers a la carte add-on packs that let you customize your lineup. Options include the Sports Pack, which adds channels like NFL RedZone,
MLB Strike Zone, and regional sports networks from other markets. There is also the International Pack, the Variety Pack, and the Premium Pack.
These add-ons are reflected in your channel guide as soon as you subscribe, and they integrate seamlessly with the Contour interface.

HIGH-DEFINITION AND 4K CHANNELS

The Cox Hampton Roads channel guide clearly marks which channels are available in high definition (HD) and which are available in standard
definition (SD). HD channels provide sharper picture quality and better sound, making them the preferred choice for movies, sports, and nature
documentaries. Most major networks now broadcast in HD, and Cox continues to expand its HD offerings. In recent years, Cox has also introduced
select 4K channels and on-demand 4K content for subscribers with compatible equipment. If you have a 4K television and a Contour box, you can
enjoy ultra-high-definition programming from channels and streaming partners like Netflix and YouTube.

TIPS FOR GETTING THE MOST OUT OF YOUR COX HAMPTON ROADS CHANNEL GUIDE

Knowing the channels is one thing, but using the guide effectively can elevate your entire viewing experience. Here are several practical tips.

Create a Favorites List

Most viewers watch only a fraction of the channels available. By creating a Favorites list on your Contour box, you can filter the guide to show only
the channels you actually watch. This reduces scrolling time and makes it easier to find what you want. You can create multiple Favorites lists for
different family members, such as one for kids and one for adults.

Use the Search Function

The search tool on Contour is powerful. You can search by program title, actor name, genre, or even keyword. For example, if you want to watch
every movie starring Tom Hanks that is airing this week, simply type his name into the search bar. The guide will display all relevant listings across
live TV and on-demand. This feature is one of the most underutilized but valuable tools in the Cox guide.

Set Recordings and Reminders

If you have a Cox DVR, you can record shows directly from the guide. Simply select a future program and choose Record. You can record single
episodes or entire series. The guide will also let you set reminders, which send a notification to your TV or mobile device before a show starts. This is
perfect for live events like sports games or award shows.

Explore On-Demand Content

The channel guide is not just for live TV. It also includes a robust on-demand section where you can browse movies, full seasons of TV shows, and
exclusive Cox content. Many
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