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INTRODUCTION TO THE GENIE H
8000 07 GUIDE

When it  comes to reliable and durable
garage door openers, the Genie H 8000
07 stands out as a trusted workhorse in
the residential market. Whether you are
a new homeowner looking to install your
first automatic garage door operator or a
seasoned  DIY  enthusiast  seeking  to
replace  an  aging  unit,  this  Genie  H
8000 07 guide  will  walk you through
everything  you  need  to  know.  From
u n b o x i n g  a n d  i n s t a l l a t i o n  t o
programming,  maintenance,  and
troubleshooting,  this  article  covers  all
the essential information to help you get
the  most  out  of  your  Genie  H8000-07
garage door opener.
The Genie H 8000 07 is part of Genie's
renowned  line  of  chain  drive  openers,
known  for  their  robust  construction,
reliable  performance,  and  long  service
life. In this guide, we will explore the key
features,  step-by-step  installation
procedures,  programming  instructions
for  remotes  and  keypads,  common
issues  and  their  solutions,  and  best
practices  for  keeping  your  opener
running smoothly for years to come. By
the end of this article, you will have a
thorough  understanding  of  how  to
operate, maintain, and troubleshoot your
Genie  H8000-07  garage  door  opener
confidently.

KEY FEATURES AND
SPECIFICATIONS OF THE GENIE H
8000 07

Before diving into installation and usage,
it is helpful to understand what makes
the  Genie  H8000-07  a  popular  choice
among  homeowners.  This  model  is
designed with a combination of power,
durability,  and user-friendly  technology
that simplifies everyday operation.

Powerful Chain
Drive Mechanism
The Genie H 8000 07 utilizes a robust
chain  drive  system  that  delivers
consistent  lifting  power  for  heavy
sectional  garage  doors.  Chain  drive
openers are known for their strength and
longevity,  making  this  model  an
excellent  choice  for  double-car  garage
doors or doors constructed from heavier
materials  such  as  wood  or  steel.  The
motor is rated at 1/2 horsepower, which
is  sufficient  for  most  residential
applications.

Integrated
Lighting System
One  of  the  standout  features  of  the
Genie H 8000 07 is its integrated lighting
system. The unit comes equipped with
two bright 100-watt bulbs that illuminate
the garage interior  automatically  when
the  opener  is  activated.  This  provides
valuable  visibility  when  entering  or
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exit ing  the  garage  at  n ight  and
enhances overall safety. The lights can
a l s o  b e  s e t  t o  r e m a i n  o n  f o r  a
programmable  duration  after  the  door
closes.

Safe-T-Beam
Sensor System
Safety is a top priority with any garage
door opener, and the Genie H 8000 07
includes the Genie Safe-T-Beam system.
This infrared sensor is installed near the
floor  on  both  sides  of  the  garage  door
opening.  If  an  object,  pet,  or  person
breaks  the  beam  while  the  door  is
closing,  the  system  automatically
reverses the door direction, preventing
accidents  and  injuries.  This  feature  is
required by federal safety standards and
provides peace of mind for families with
children and pets.

Intellicode
Access Security
The  Genie  H  8000  07  uses  Genie's
patented  Intellicode  technology,  which
automatically changes the access code
each  time  the  remote  is  used.  This
ro l l i ng  code  sys tem  p reven t s
unauthorized individuals from capturing
and  replaying  your  remote  signal,
significantly  enhancing  the  security  of
your home. Each remote and keypad is
synced  to  the  opener  using  a  unique
code that cannot be duplicated.

Manual

Emergency
Release
In  the  event  of  a  power  outage,  the
Genie  H  8000  07  features  a  manual
emergency release handle.  Pulling this
cord  disengages  the  opener  from  the
door, allowing you to operate the garage
door  manually.  This  is  an  essential
feature  that  ensures  you  are  never
locked  out  of  your  garage  when
electricity  is  unavailable.

STEP-BY-STEP INSTALLATION
GUIDE FOR THE GENIE H 8000 07

Proper installation is critical for the safe
and  efficient  operation  of  your  garage
door opener. The following steps provide
a  general  overview  of  the  installation
p r o c e s s .  A l w a y s  r e f e r  t o  t h e
manufacturer's  manual  for  your  specific
model,  as  details  may  vary  slightly
b a s e d  o n  y o u r  g a r a g e  d o o r
configuration.

Prepare Your
Tools and
Materials
Before  starting,  gather  the  necessary
tools:  a  power  drill  with  assorted bits,
screwdrivers  (Phillips  and  flathead),  a
level, a tape measure, a ladder, a socket
wrench set,  and a  pencil.  Ensure  that
you  have  the  mounting  hardware
included with your Genie H 8000 07 kit,
including  the  rail  sections,  chain,
brackets,  and  bolts.
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Assemble the
Rail and Trolley
Begin by assembling the rail sections on
a  flat  surface.  Follow  the  instructions  to
connect  the  rail  pieces  securely,  then
thread the chain through the rail system.
Attach  the  trolley  (the  carriage  that
moves along the rail)  according to the
diagram.  Ensure  the  chain  is  properly
tensioned  but  not  overly  tight.  Most
Genie  models  include  an  adjustment
mechanism for fine-tuning chain tension.

Mount the
Opener to the
Ceiling
Use  the  included  ceiling  brackets  to
attach the power head (the main motor
unit) to the garage ceiling. Position the
opener so that the rail is centered over
the garage door. The power head should
be  mounted  high  enough  to  provide
clearance for  the door when it  is  fully
open. Use a level to ensure the rail  is
perfectly horizontal. Secure all bolts and
brackets tightly.

Attach the Rail to
the Door Bracket
Install  the  door  bracket  to  the  top
section  of  your  garage  door,  following
the manufacturer's  guidelines.  Connect
the rail  to  the door  bracket  using the
provided pins and fasteners. The trolley
should  be  in  the  closed-door  position
when attaching.  Double-check that  the

rail  is  aligned  properly  with  the  door
track  to  prevent  binding  dur ing
operation.

Install the Safe-
T-Beam Sensors
Mount the infrared sensors on both sides
of  the  garage  door  opening,  no  more
than  six  inches  above  the  floor.  Ensure
the  sensors  face  each  other  and  are
aligned so that the indicator lights show
a steady glow. Connect the sensor wires
to the terminals on the power head. This
step is  essential  for  safety compliance
and must not be skipped.

Wire the Wall
Console
Install the wall console in a convenient
location inside the garage, typically near
the service door or entry to the house.
Run  the  low-voltage  wiring  from  the
console to the power head and connect
it to the designated terminals. The wall
console provides push-button operation
and may include a lock feature and light
control.

Connect Power
and Test
Plug  the  power  head  into  a  grounded
electrical  outlet.  Before  finalizing  the
installation,  perform  a  series  of  tests:
open and close the door using the wall
console,  verify  that  the safety  sensors
reverse the door when obstructed, and
check  that  the  auto-reverse  function
operates  correctly.  Adjust  the  travel
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limits and force settings according to the
manual to ensure smooth operation.

PROGRAMMING YOUR GENIE H
8000 07 REMOTE AND KEYPAD

Once  the  physical  instal lation  is
complete, you will need to program your
remote controls and wireless keypad to
communicate  with  the  opener.  The
Genie  H  8000  07  uses  Intell icode
technology,  which  simplifies  pairing
while  maintaining  high  security.

Programming a
Remote Control

Locate the "Learn Code" button on1.
the power head. On the Genie H
8000 07, this button is typically
round and may be colored red,
green, or purple.
Press and release the "Learn2.
Code" button. An LED indicator will
light up, indicating that the opener
is in programming mode for 30
seconds.
Within that 30-second window,3.
press and hold the button on your
remote control that you wish to
use. Hold it until the opener's
lights flash or you hear a clicking
sound, confirming synchronization.
Release the remote button. Test4.
the remote by pressing it to open
or close the garage door from a
distance.

Programming the
Wireless Keypad

Press the "Learn Code" button on1.
the power head and release it. The

LED indicator will activate.
Enter a 4-digit PIN of your choice2.
on the wireless keypad, then press
the "Up/Down" or "Enter" button
(depending on your keypad
model).
The opener's lights will flash to3.
confirm successful programming.
Test the keypad by entering your
PIN and pressing the enter or
arrow button.
If your keypad supports multiple4.
PINs, repeat the process for
additional users, such as family
members or service personnel.

Erasing All
Remote Codes
If you need to reset all paired remotes
and keypads (for example, after losing a
remote  or  moving  into  a  new  home),
press and hold the "Learn Code" button
on the power head for approximately 10
seconds  until  the  LED  turns  off.  This
erases  all  stored codes.  You can then
reprogram  each  remote  and  keypad
individually.

TROUBLESHOOTING COMMON
ISSUES WITH THE GENIE H 8000
07

Even  the  most  reliable  garage  door
openers  may  encounter  occasional
issues.  Below  are  some  of  the  most
common problems experienced by Genie
H 8000 07 owners, along with practical
solutions.

The Door Does
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Not Respond to
Remote or Wall

Console
Check that the power head is
plugged in and the circuit breaker
has not tripped.
Verify that the wall console is
properly connected and the wiring
is secure.
Replace the batteries in your
remote control and try again.
If the opener still does not
respond, press the "Learn Code"
button and attempt to reprogram
the remote.

The Garage Door
Opens but Will
Not Close Fully

Inspect the Safe-T-Beam sensors
for misalignment or obstruction.
Clean the lenses with a soft cloth
and ensure the indicator lights are
steady.
Check the travel limit settings. If
the down limit is set too high, the
door may not close completely.
Adjust the limit switches according
to the manual.
Examine the door tracks and
rollers for debris or damage that
could impede movement.

The Opener
Makes Noise but
the Door Does
Not Move

This usually indicates an issue with
the chain drive or the trolley
mechanism. Inspect the chain for
proper tension and ensure it is not
jammed.
Check the engagement of the
manual release handle. If it is
accidentally pulled, the opener will
run but the door will remain
stationary. Pull the release handle
toward the door to re-engage it.
If the problem persists, the motor
or gear assembly may require
professional service.

The Lights Do
Not Turn On or
Stay On Too
Long

Check the light bulbs and replace
them if burned out. Use only bulbs
with the recommended wattage
(100 watts maximum).
Some Genie models allow you to
adjust the light timer. Refer to
your manual to set the desired
duration (typically 1 to 5 minutes).
If the lights remain on
continuously, the wall console may
be stuck in the "light on" position.



6

6 Genie H 8000 07 Guide 2022-08-12

Toggle the light button to reset it.

MAINTENANCE TIPS FOR
LONGEVITY OF YOUR GENIE H
8000 07

Regular maintenance will extend the life
of your garage door opener and ensure
safe, quiet operation. Incorporate these
simple tasks into your routine.

Monthly Visual
Inspection
Take  a  few  minutes  each  month  to
visually inspect the chain, cables, rollers,
and tracks. Look for signs of wear, rust,
or loose hardware. Tighten any bolts that
appear  loose  and  replace  worn  parts
promptly.

Lubrication
Schedule
Apply  a  silicone-based  lubricant  or
garage door-specific grease to the chain,
rollers,  hinges,  and  tracks  every  six
months .  Avo id  us ing  WD-40  o r
petroleum-based products, as they can
attract  dust and cause buildup.  Proper
lubrication  reduces  noise  and  friction,
allowing  the  opener  to  work  more
efficiently.

Test Safety
Features Monthly
Place a small object, such as a block of
wood, in the path of  the closing door.
The  door  should  reverse  immediately
upon contact with the object. Also, wave
an  object  through  the  Safe-T-Beam
sensors  while  the  door  is  closing  to
confirm  it  reverses.  If  either  test  fails,
adjust the sensors or consult the manual
for troubleshooting.

Check Battery
Backup (If
Applicable)
If your Genie H 8000 07 is equipped with
a  battery  backup  system,  test  the
batteries  every  three  months  by
unplugging the opener and operating the
door using the wall console. Replace the
backup  batteries  according  to  the
manufacturer's schedule, typically every
1 to 2 years.

SAFETY CONSIDERATIONS FOR
THE GENIE H 8000 07

Garage door openers


