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INTRODUCTION TO
TAMPA BAY TIMES
FORUM CAREERS

Careers

For decades, the
Tampa Bay Times
Forum served as one of
the most iconic
entertainment and
sports venues in
Florida. While the
building is now known
as Amalie Arena, the
legacy of the Tampa
Bay Times Forum lives
on, particularly in the
countless career
opportunities it
provided and continues
to provide. Whether
you are looking to
break into the events

industry, pursue a role
in sports management,
or work behind the
scenes in hospitality
and security, exploring
Tampa Bay Times
Forum careers gives
you a glimpse into a
world of dynamic
professional
possibilities. This
article takes a deep
dive into the types of
roles available, the
skills you need, and
how to position
yourself for success at
this legendary venue.

The Tampa Bay Times
Forum was more than
just a building; it was a
hub of activity that
brought together
sports fans,


https://web1.enteraskincare.com/

concertgoers, and
corporate event
attendees. Working
here meant being part
of something larger
than yourself. From the
moment you stepped
through the employee
entrance, you were
part of a team
dedicated to creating
unforgettable
experiences. Today,
the venue continues to
hire for a wide range of
positions, and
understanding the
history and current
landscape of careers at
this location can give
you a significant
advantage in your job
search.

THE EVOLUTION
OF THE VENUE
AND ITS IMPACT
ON CAREERS

Understanding the
history of the Tampa
Bay Times Forum is
essential for anyone

interested in working
there. The venue
opened in 1996 as the
Ice Palace, hosting the
Tampa Bay Lightning
and numerous other
events. In 2002, it was
renamed the St. Pete
Times Forum, and later
in 2012, it became the
Tampa Bay Times
Forum. In 2014, the
naming rights were
acquired by Amalie Oil
Company, and it
became Amalie Arena.
Despite the name
changes, the core
mission has remained
the same: to deliver
world-class
entertainment and
sports experiences.

This evolution has
directly shaped the
types of Tampa Bay
Times Forum careers
available over the
years. As the venue
grew in reputation, so
did the demand for
skilled professionals.
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Today, the arena
employs hundreds of
full-time and part-time
staff, along with
thousands of event-day
workers. The range of
roles has expanded to
include everything
from digital marketing
specialists to culinary
chefs, reflecting the
modern demands of a
top-tier entertainment
venue. The name may
have changed, but the
career opportunities
have only multiplied.

TYPES OF CAREER
OPPORTUNITIES
AT THE TAMPA
BAY TIMES FORUM

When people think
about Tampa Bay
Times Forum careers,
they often imagine
ticket takers or
security guards. In
reality, the venue is a
small city unto itself,
requiring a diverse
workforce to operate

smoothly. Below are
some of the primary
categories of
employment you can
explore.

Event
Operation
s and
Productio
n

The backbone of any
arena is its event
operations team. These
are the people who
make sure the show
goes on without a
hitch. Roles in this
category include event
coordinators,

stagehands, lighting
and sound technicians,
and production
managers. If you have
a background in live
event production or



technical theater, this
is a natural fit. Tampa
Bay Times Forum
careers in operations
are fast-paced and
require quick thinking,
problem-solving skills,
and the ability to work
under pressure.

Event coordinators
typically handle
logistics, communicate
with touring acts or

sports teams, and
ensure that the
schedule runs

smoothly. Stagehands
and technicians are
responsible for setting
up and breaking down
equipment, often
working long hours
during event days.
These roles are
essential for creating
the seamless
experience that guests
have come to expect.

Food and
Beverage
Services

No arena experience is
complete without food
and drink. The food
and beverage
department at the
Tampa Bay Times
Forum is a massive
operation, employing
cooks, servers,
bartenders, concession
stand workers, and
catering managers. For
many, these positions
serve as an entry point
into the hospitality
industry. Tampa Bay
Times Forum careers in
food service offer
flexible hours, making
them ideal for students
or those seeking part-
time work.

In recent years, the
venue has placed a
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greater emphasis on
culinary quality,
partnering with local
restaurants and chefs
to offer unique menu
items. This has created
opportunities for
culinary professionals
who want to work in a
high-volume, exciting
environment. Whether
you are a seasoned
chef or someone
looking to learn the
ropes, the food and
beverage team offers a
variety of paths for
growth.

Security
and
Guest
Services

Safety is a top priority
at any major venue.
Security personnel at
the Tampa Bay Times

Forum are responsible
for screening guests,
monitoring crowds, and

responding to
incidents. Guest
services

representatives, on the
other hand, focus on
creating a positive
experience by
answering questions,
providing directions,
and assisting with
special needs. Both
roles are customer-
facing and require
excellent
communication skills.

Tampa Bay Times
Forum careers in
security often require
certification or prior
experience in law
enforcement or private
security. However,
entry-level guest
service positions are
more accessible and
can lead to
advancement within
the organization. These
roles are ideal for



individuals who enjoy
interacting with people
and thrive in a
dynamic, social
environment.

Administr
ation and
Managem
ent

Behind every
successful event is a
team of administrators
and managers handling
finances, human
resources, marketing,
and public relations.
The Tampa Bay Times
Forum employs
professionals in
accounting, ticket
sales, corporate
partnerships, and
community relations.
These are typically full-
time, salaried positions
that require a college

degree and relevant
experience.

Marketing and
communications roles
are particularly
exciting for those who

love storytelling.
Whether you are
promoting an

upcoming concert or
managing the venue's
social media presence,
you are directly
responsible for driving
ticket sales and
building the brand.
Tampa Bay Times
Forum careers in
administration offer
stability and the
chance to work closely
with leadership on
strategic initiatives.

Facilities
and
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Maintena
nce

Keeping a building of
this size in top
condition is no small
task. Facilities
managers, electricians,
HVAC technicians,
janitorial  staff, and
groundskeepers all
play vital roles. These
positions are often
overlooked but are
absolutely critical.
Tampa Bay Times
Forum careers in
facilities offer steady

work and the
satisfaction of
maintaining a

landmark venue.

Many of these roles
require trade-specific
skills or certifications.
For example, an
electrician working at
the arena must be
licensed and familiar
with the wunique

electrical demands of a
large entertainment
space. If you have a
background in
maintenance or
construction, this can
be a rewarding career
path with opportunities
for advancement.

HOW TO LAND A
JOB AT THE TAMPA
BAY TIMES FORUM

Now that you know
what types of Tampa
Bay Times Forum
careers exist, the next
step is understanding
how to apply. The
hiring process s
competitive, but with
the right approach, you
can stand out from the
crowd.

Check
Official



Job

Tailor

Boardsrour

Reqularly

The most reliable
source for openings is
the official website of
the venue, now Amalie
Arena, as well as
parent company Vinik
Sports Group. Job
postings are updated
frequently, especially
before major event
seasons like the start
of the hockey season
or the summer concert
series. You should also
check LinkedIn and
other job platforms for
listings that specifically
mention Tampa Bay
Times Forum careers.

Resume
and
Cover
Letter

Generic applications
rarely succeed in such
a competitive
environment. When
applying for Tampa
Bay Times Forum
careers, customize
your resume and cover
letter to highlight
relevant experience.
For example, if you are
applying for a guest

Setting up job alerts services role,
can help you stay on emphasize any
top of new previous customer
opportunities. service work. If you are

interested in event

production, detail your
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technical skills and any
live event experience
you have. Use
keywords from the job
description to show
that you have done
your research and
understand the role.

Network
with
Current
and
Former
Employee
S

Networking remains
one of the most
effective ways to get
your foot in the door.
Attend industry events,
join  professional
groups on social

media, and connect
with people who have
worked at the venue.
Many Tampa Bay
Times Forum careers
are filled through
referrals, so building
relationships can give
you a significant
advantage. Don't be
afraid to reach out to
someone for an
informational
interview; most people
are happy to share
their experiences and
advice.

Prepare
for the
Interview

If you land an
interview, come
prepared. Research the
venue's history, its
current events
calendar, and its
parent company. Be



ready to discuss why
you are passionate
about working there
and how your skills
align with their needs.
For customer-facing
roles, demonstrate
your ability to handle
difficult situations with
grace. For technical
roles, be prepared to
discuss specific
equipment or software
you have used.
Practicing common
interview questions
can help you feel
confident and
professional.

THE BENEFITS OF
WORKING AT THE
TAMPA BAY TIMES
FORUM

Beyond the paycheck,
there are numerous
benefits to pursuing
Tampa Bay Times
Forum careers. One of
the most obvious is the
work environment. Few
places offer the same

10

level of excitement and
energy. Whether you
are working a Lightning
playoff game or a
major concert, every
day is different. This
variety keeps the job
interesting and
prevents the monotony
that can set in at more
traditional workplaces.

Another significant
benefit is the
opportunity for growth.
Many people start in
entry-level positions
and work their way up
to management roles.
The venue values
internal promotion and
provides training
programs to help
employees develop
new skills. For
example, a concession
stand worker might
move into a
supervisory role, or a
ticket seller might
transition into a
marketing position.
The potential for career
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advancement is real,
especially for those
who demonstrate
dedication and
initiative.
Additionally,
employees often
receive perks such as
free or discounted
tickets to events,
access to exclusive
employee events, and
flexible scheduling.
These benefits can
make a big difference,
especially for students
or those with family
commitments. Tampa
Bay Times Forum
careers also offer the
chance to meet
interesting people,
from sports stars to
musicians to industry
leaders. The
networking
opportunities alone can
be invaluable for your
long-term career.

CHALLENGES TO
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CONSIDER

Of course, no job is
perfect, and it is
important to be aware
of the challenges
associated with Tampa
Bay Times Forum
careers. The hours can
be irregular, especially
for part-time and
event-day staff. You
may be required to
work evenings,
weekends, and
holidays, as those are
the busiest times for
events. This can be
difficult for people who
prefer a standard 9-
to-5 schedule.

Additionally, some
roles are physically
demanding. Standing
for long periods, lifting
heavy equipment, and
navigating crowded
spaces are all part of
the job for many
positions. If you have
physical limitations, be
sure to discuss them



during the application
process so that you
can be matched with a
suitable role. Despite
these challenges, most
employees find that
the excitement and
camaraderie of the
workplace more than
compensate for the
demands.

TIPS FOR CAREER
GROWTH AND
ADVANCEMENT

If you are serious about
building a long-term
career at the Tampa
Bay Times Forum, you
need to be proactive.
Here are some
strategies to help you
advance.

Seek Out
Training

12

Opportuni
ties

The venue often offers
training programs in
areas like customer
service, safety
protocols, and
technical skills. Taking
advantage of these
programs shows
initiative and makes
you a more valuable
employee. If you are
interested in a specific
department, ask your
supervisor about cross-
training opportunities.
Tampa Bay Times
Forum careers often
reward employees who
are willing to learn and
adapt.

Build
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Strong

Relations

hips

Your colleagues and
supervisors can be
your greatest allies in
career advancement.
Be reliable, positive,
and professional. Offer
to help out when
needed, and show that
you are a team player.
People notice those
who go above and
beyond. When a
promotion or new role
opens up, you want
your name to be at the
top of the list.

Stay
Informed
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About
Industry
Trends

The entertainment and
sports industries are
constantly evolving.
Stay up to date on new

technologies, best
practices, and
emerging trends.

Whether it is learning
about the Ilatest
ticketing software or
understanding how

social media is
changing event
promotion, being

knowledgeable makes
you an asset. Tampa
Bay Times Forum
careers are ideal for
people who are
genuinely passionate
about the industry and
eager to keep learning.




Pursuing Tampa Bay
Times Forum careers is
about more than just
finding a job; it is about
becoming part of a
community that thrives
on energy, creativity,
and teamwork.
Whether you are drawn
to the spotlight of
event production, the
hustle of food service,
or the strategic
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thinking CONCLUSION

administration, there is
a place for you at this
iconic venue. The
legacy of the Tampa
Bay Times Forum may
be tied to its past, but
the career
opportunities it offers
are very much alive
today. With the right
preparation, a positive
attitude, and a
willingness to learn,
you can build
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